
Group Training 
& Workshops

Express interest in coming along 
to NAB workshops.

Large Scale Skilled 
Volunteering Projects

We can help with bigger projects 
too. We start by helping you 
scope out the task(s) at hand.

1:1 
Mentoring

Build your capability through  
our 1:1 mentoring and learning 
exchange.

Business Diagnostic 
& Consulting

High quality consultancy  
– without the cost!

Small Skilled Volunteering 
Projects (1-2 Days)

You define the need.  
Submit the request online and  
we will do the rest.

NAB Volunteers are here to help
Since 1998, we’ve given our employees at least two days each year to volunteer their time 
and talents to build prosperous communities. And we’re proud to be recognised as a leader 
in corporate volunteering across Australia.

Volunteers can provide invaluable assistance to build further capacity within your organisation and deliver critical work in the 
community. Whether you need general or skilled volunteers, individuals or groups, our leading employee volunteering program 
flexes to fit your needs.

Different ways you can use NAB’s skilled volunteers

We also support you to explore the different ways your organisation could benefit from skilled volunteers and then help to match 
them to the talents and capabilities of our people.

“ NAB is helping us move 
into an exhilarating era 
where skilled volunteers 
are increasingly being 
drawn upon to supplement 
the Mission’s lean 
administrative resources 
and fulfill its commitment 
to best practice” 
 
 –  Catherine Harris 

GM, Sacred Heart Mission St Kilda.

30,000+
NAB employees in  
Australia receive two  
days each to volunteer

1 million
volunteering hours

$50 
million
in value to communities
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Key skill sets that you can access through NAB’s skilled volunteers

We believe we have some of the most talented and capable people in Australia working for us.  
From marketers and financial planners, to strategists and accountants, our people have significant 
experise and skills that can be volunteered. Below are the key skill sets that you can access.
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Projects

• Scoping Project Needs
• Research & Analysis
• Project Management
• Change Management
• Impact Assessment
• Implementation Plans
• Post-Project Reviews

Strategy & Business 
Planning

• Workshop Facilitation
• Business Diagnostic
• Strategic Planning
• Operational Planning

Relationships &  
Business Development

• Business Development Planning
• Sales Techniques
• Market Segmentation

Audit  
& Risk

• Methodology, Tools & Advice
• Targeted Risk Reviews
• Internal Audits
• Financial Controls
• Compliance Reviews

HR  
Policy

• HR Policy & Process
• OH&S
• Induction Programs
•  People Training & Development 

Planning

Information  
Technology

• IT Scoping & Advice
• IT Architecture
• Database Design
• Web Design
• Reporting & Metrics

Operations  
Management

• Resource Planning
• Methodology, Tools & Advice
• Operational Planning
• General Admin Support

People  
Leadership

• Methodology, Tools & Advice
• Effective Leadership
• Capability Consulting
• Diversity & Inclusion Strategies

Process  
Engineering

• Process Review & Optimisation
• Process Design
• Procedure Guides

Communications  
& Marketing

• Research & Analysis
• Marketing Strategy
• Social Media
• Technical Writing
•  Campaign Management & 

Planning

Financial  
Management

• Small Business Management
• Budgets & Forecasts
• Cost Reduction Plans
• Cash Handling Controls

Continuous  
Improvement

• Methodology, Tools & Advice
• Operational Efficiency
• Quality of Services
• Service Outcomes
• Performance Reviews

What’s next?
Visit nab.com.au/
volunteering

Contact us at 
nabvolunteering@
nab.com.au

“Skilled 
volunteering 
invigorates you 
to further your 
development! 
You can really add 
value to a charity 
while doing 
something that 
you’re passionate 
about.”  
–  Dean Langford,  

NAB Employee

“NAB has given 
us a plan to help 
us improve the 
efficiency and 
consistency of 
our operations, 
which will 
ultimately mean 
we can take more 
calls and save 
more lives.”  
– Fay Mound. GM, Lifeline
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