
CUSTOMER’S LETTER OF AUTHORITY  

TO NATIONAL AUSTRALIA BANK (“NAB”) 

 
 
I, ______________________________________date of birth ________________________ 
 
of address _________________________________________________________________ 
 
authorise my agent (“Representative”), whose details are set out below, to:  
 
(1) discuss details of my NAB bank account(s), as listed below; or 
(2) to discuss details and negotiate on my behalf in respect of my NAB bank account(s), 

as listed following:  
 
Please tick either: 

 All of my NAB accounts,  

OR 

 These accounts specified: _______________________________________________ 
  

    _______________________________________________ 
 
I confirm that this authority gives permission to my Representative to discuss details regarding 
my bank accounts held with NAB, or to discuss details and negotiate on my behalf regarding my 
bank accounts held with NAB.  
 
This authority will remain in effect until such time as I revoke this authority and provide 
express notice to NAB of its revocation. 
 
Representative details 
 
Representative’s name ____________________________________________________________ 
 
Representative’s address:  ______________________________________________________ 
 
Representative’s contact number: _________________________________________________ 
 
Representative’s date of birth: ____________________________________________________ 
 
Representative’s Australian Credit Licence or Authorised Credit Representative details:  
 
________________________________ 
 
Your (Customer) name:  
____________________________________________________________ 
 
Your (Customer) signature:  ______________________________ Dated:  _______________ 

 

Kindly complete this Letter of Authority and return to us by email; 
customer.representative.assist@nab.com.au  
 
Alternatively, post care of:  
 

NAB Assist – Customer Representative Assist Team   
GPO Box 4963WW  
Melbourne VIC 3001   

 

Please also ensure that you provide a clear copy of your driver licence or other form 
of identification that includes your signature to enable us to verify your authority. 

 
Version: November 2021 

mailto:customer.representative.assist@nab.com.au

