NAB EFTPOS Terminal
Communication Options

Communication set-up and back-up

If your NAB Ingenico MOVE5000 terminal loses connection, it’ll automatically select an
alternative communication method when the primary communication method isn’t
available. To do this, you’ll need to make sure that the communication options have been
set up, and then set up the automatic communication method outlined in these
instructions (section 4).

1. Connect to ethernet cable 3. PresstheMenukey @

. . . , .
To connect the Terminal to Ethernet cable: 4. Select ‘Terminal (Other functions)’ on the Terminal

screen, or press 4 on the keypad.
1. Plugthe Ethernet cable into the back of the

Terminal base. Tallae - - “T04-29
o _[ .
Bac

Note: To be able to use Ethernet you must link the Terminal (Batch)

to the base (refer section 2).

2. Connect terminal to base

The below steps will connect the Terminal to the Base via
Bluetooth.

3
- . ) Terminal
1. Placethe Terminalin the Terminal base; (Other functions)

2. Make sure the Bluetooth symbol in the status header bar
at the top of the Terminal screen is available (this will
appear in white)
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5. Select ‘Others’ on the Terminal screen, or press 3 on the 6. Select ‘Manager Menu’ on the Terminal screen,
keypad. or press 3 on the keypad.
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7. Enter the password 0000, or press ENTER to proceed. 8. Select ‘Control Panel’ on the Terminal screen.
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9. Select ‘Terminal settings’ on the Terminal screen. 10. Select ‘Communication means’ on the Terminal screen.
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11. Select ‘Bluetooth’ on the Terminal screen. 12. Select ‘Base’ on the Terminal screen.
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13. Select ‘Association’ on the Terminal screen. « If the base and terminal are paired successfully, the
Association Complete confirmation message displays. Go
to the next step.
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« If the base and terminal are not paired successfully, the
Association Incomplete message displays. If this occurs,
repeat all of the above steps to pair the base and terminal

: for Bluetooth.
Association i Advanced -
; B ;@ 15. The Ildle screen redisplays with the Bluetooth symbolin
sy k/f the status header bar of the terminal.
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14. Select ‘New Base’ on the Terminal screen.
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3. Connect to Wi-Fi

To connect the Terminal to a Wi-Fi Network:

1. Pressthe‘Menu’key @

2. Select ‘Terminal (Other functions)’ on the Terminal 3. Select‘Others’ on the Terminal screen, or press 3 on the
screen, or press 4 on the keypad. keypad.
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4. Select ‘Manager Menu’ on the Terminal screen, or press 5. Enter password code 1234. If you have changed this to
3 on the keypad. your own unique password code, then enter that code.

st ldc S 103 28
T:lstrn O * ‘ PE'_'&@‘E% s
~ Others

Delete All
_ Pre-Auth

g
ol bl B Sl L

NAB EFTPOS Terminal Communication Options - Communication set-up and back-up Page 5 of 8



6. Select‘Control panel’ on the Terminal screen. 7. Select ‘Terminal settings’ on the Terminal screen.

A [ P = *
Teistra > =

Sy Software
- e
Dp!:catlons repOﬂS -~ management

Terminal information - [EETaiElEE o8

8. Select ‘Communication means’ on the 9. Select ‘Wi-Fi’ on the Terminal screen
Terminal screen.
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10. Select ‘Switch On’ on the Terminal screen. 11. Select ‘Scan networks’ on the Terminal screen.
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Status Advanced options

12. Select the ‘Wi-Fi’ network you want to connect 13. Enter the Wi-Fi network password, and then
to on the Terminal screen. select the green circle in the bottom right corner
of the Terminal screen.
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4. Set-up automatic communication method

You can set-up what communication method the Terminal automatically connects to when it loses connectivity as follows:

1. PresstheMenukey '@ 3. Select ‘Host Comms’ on the Terminal screen,

. . . or press 4 on the keypad.
2. Select ‘Terminal (Other functions)’ on the Terminal

screen, or press 4 on the keypad 000 ac ; - - |03:28
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4. Select AUTO to configure automatic
communication method on your Terminal, or;

1. ETH to restrict the Terminal to just use Ethernet.
2. WI-FI to restrict the Terminal to just use WIFI.
3. GPRS to restrict the Terminal to just use GPRS.

NAB EFTPOS Terminal Communication Options - Communication set-up and back-up Page 8 of 8
©2025 National Australia Bank Limited ABN 12 004 044 937 AFSL and Australian Credit Licence 230686 A143817-0925



