Home Loan General Terms

for Home Loans, Building Loans and Bridging Loans

Gettingaloanisabigcommitmentand we’re here to
guide you through your journey.

We’ve set out the terms of your contract with usin this
document. It doesn’t contain all of the terms of the
contract-you canfind therestinyour Offer Letter.
Thisdocument, plus your Offer Letter, also form your
pre-contractual statement.

Thisdocument will help you to:

% Understand your contract with usand

our obligationsto each other.

AN

Better understand how loans work
v ;
through simple examples and
explanations.

*

ﬁ:IJ\ Getthe most out of yourloan
with features such as redraw and
offsetaccounts.

more
than
money
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Your journey starts here.

Find out how to settle

yourloan>

by understanding the conditions that
need to be met before settlement,
along with the documents you’ll

Fm a‘ need to provide to us.

Learn about specific conditions

that may apply to your loan> Learn how your loan
if you’re building a home, getting works >
fromunderstanding

abridging loan, orapplying as !
atrust or partnership. interestand repayments,

through to how you might
a e use redraw and offset.
Understand how changes Understand
are made to yourloan> the definitions
and how we communicate of some
with each otherabout 4 s important
changes. a words >

5 6

Congratulations! You’ve been offered a loan.
We’re here to guide you through each step
oftheloan journey.

Learn what can happen Understand more about —
if things go wrong > the rules we follow >

oryou find yourselfin financial and our mutual rights and

difficulty, and see how we may obligations.

exercise our rights and discretions.
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How to settle

How to settle "=
your loan =l

Learn about
This section will give you an overview of what loans with
you need to do before you’re able to get your loan and specific terms
what happensonceyou getyour loan.
+ Beforeyougetyourloan e
YOUBELY aremadeto
« Onceyougetyourloan your loan
Whatcan
happenifthings
gowrong
Therules
we follow

Definitions of
someimportant
words
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Before you get your loan Contents

First steps on your loan journey

How to settle
ofthe policy to us, for example the certificate yourloan
Did you know? ofinsurance.
+ Provide us with authorisations we require to debit
your loan accountor nominated bank account for How your
People often think ‘mortgage’is another term for repayments, interest, fees and charges you owe us loan works
a‘homeloan’. Amortgageis actuallyg contractual in line with this contract.
:f;ii?ﬁ:mm: E:)er:eolror ::;:gxzzzjiiiﬁézziLty « Provide additionaldocuments orinformation when
(this can be the property you’re buying). When the requestfed.by yourbanker or brok.e.r. :f:;g;ﬁ%m
loan funds and all other amounts owing are repaid, » Forabuildingloan, meetthe additional i
the mortgage is discharged. requirementsoutlined in ‘Conditions of building specificterms
loans’.
, 1.3 Thingswe’lldo: How changes
Here’swhat needs to happen before we lend you the money. aremadeto
, . . , + Obtainavaluation on each security property. Any yourloan
1.1 You _“ negd toacceptthis contractin the way we've valuationis forouruse only and shouldn’t be relied
outlined inyour Offer Letter. upon by you or anyone else. -
1.2 You'llalsoneedtodo thefollowing: « Makeinquiries and searches about the security hapapefsliqfthings
+ Provide a mortgage over the security property, pr?jperty.thatbwe;nay requt|‘re, such asta)\ title search, gowrong
including providingtitle documents and control of ?’?l inquirea OltJ any existing encumbrances on
any applicable electronictitle documents. itle (eg. acaveat). The rules
. . « IfLenders Mortgage Insurance applies to yourloan
+ Provide any other security we may reasonabl ’
request asywellasanydozument)s/that y we’ll confirm ifthe fees for this will be paid out of wefollow
acknow’ledge oracceptthe security your loan at settlement or whetheryou’llneed to
' ay them out of your own funds.
+ Takeoutapplicableinsurance, such asbuildingor pay Y . . Definiti ¢
landlord insurance. and make sure NAB is listed + Deductfeesand charges listed in your Offer Letter efinitions o
’ ; i tant
asmortgagee on the policy, and provide evidence fromyourloan at settlement. \s:onrwdeslmpor an
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Yourloanwon’t go ahead if:

You haven’t accepted this contract or completed the
tasks listedunder1l.1and 1.2.

We reasonably believe you’ve had a significant
changetoyourfinancial situation that affects

your ability to repay your loan since applying (or
we reasonably expect a change like this s likely to
happen).

We reasonably believe there are problems with

the enforceability of any security, oranyone who’s
provided a security isin default under, or has
withdrawn from or terminated, the security (unless
this happens with our consent).

You're in default under this contract. For example,
you haven’t paid all relevant interest, fees or
charges.

You've given usinformation that we reasonably
believeisfalse or misleading or you haven’t
provided satisfactory responses to information
which we’ve reasonably requested.

Thevaluation on each security property, orthe
results of ourinquiries and searchesinto each
security property, aren’t satisfactory to us (having
regard to our commercial legitimate interests).

We reasonably believe you’reintending to use
the entire loan, or part of the loan, for business or
unapproved purposes.

1.5

Rate Lock

You may wantto ‘lockin’ aninterest rate for afixed rate
period, that begins on the settlement date, before that
fixed rate period begins.

If we agreeto lockin arate, there will be afee.

This ‘locked’ rate will be held and remain available to
you forup to 90 days. If your fixed rate period starts
within this 90 days, the fixed rate that will apply for
thatfixed period will be the lower of the following: the
locked rate or the advertised fixed rate on the day your
fixed rate period begins (or the most recent advertised
rateif nothing has been published on that day). We’ll
then apply any applicable margins outlined in your
Offer Letterto thisrate.

For more information about this, talk to your local
branchorbanker.

Did you know?

Ifthere’s more than one borrower:

You’ll each receive a copy of this contract.

This contractis treated as accepted when each of
you have accepted in the way we’ve outlined in
the Offer Letter.

The acceptance date will be the date of whoever
accepts last.

Contents

How to settle
your loan

How your
loanworks

Learn about
loanswith
specificterms

How changes
aremadeto
your loan

Whatcan
happenifthings
gowrong

Therules
we follow

Definitions of
someimportant
words

<5 >



Once you get your loan

Next steps when you get your loan

1.6

17

1.8

If you’re gettinga home loan, we’ll make your loan
available through ahomeloanaccountthat we’ll

open foryou. Your home loan must be borrowed in full
within 90 days of the offer date, unlessit’s a building
loan or we agree otherwise. If you don’t borrow the
loan in full within 90 days, we may treat the contract as
ended and keep any loan application or establishment
fees. If you think you’ll need longer than 90 days, you
should contact us within the 90 days to discuss your
options.

The periodic fees, such as service fees or package fees
asapplicable, described in your Offer Letter, continue
to be payable while your home loan account is open.
Ifyourhome loan is part of a package, package fees
may continue after the closure of your loan account if
you have other loans that remain open.

If you’re getting a bridging loan, we’ll open a bridging
loan account foryou with the credit limit attached.

The outstanding balance of your loan account is the
amount debited to your loan account at any time,
such as principal, interest, fees and other charges,
which remain unpaid.

At settlement, the amount of your loan will be debited
toyourloan account. We’llthen deduct the applicable
feesand charges listed in your Offer Letter from your

1.9

1.10

loanfunds. Following settlement, you agree for usto
debittheinterestand ongoing fees and chargesto
your loan account, under the authorisation you’ve
provided us, unless the contract requires that these be
debited from your nominated account.

When you make a repayment of amounts debited to
your loan account, we’ll credit your loan account by
theamount paid.

We may, acting reasonably, requireyou todo
anything, such as producing and signing documents,
to give full effect to the contract and security. We may
alsorequire further information fromyou, including
about yourfinancial position. You agree that you’lldo
thisas quickly as possible.

We’ll send you a statement for your loan account every
sixmonths (or every month for a bridging loan), except
whenit’s not required by law.You can also access these
statementselectronicallyin the NAB app and NAB
Internet Banking.

You can also ask us forinformation on current
standard fees and charges and any interest rates
relating to this contract. Thisinformationis also
available directly on the NAB website, or search the
NAB website for ‘home loaninterest rates’.
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Lenders Mortgage Insurance

You might have heard of Lenders Mortgage Insurance
(orLmi).

LMl protects the lender - in this case, NAB - if you default on
your loan and the proceeds of sale of the propertyresultina
shortfall, which means thereisn’t enough to cover the total

amountowing.

LMlis charged as a one-off cost by the LMl insurer to us,
whichis passed ontoyou as afee. We'll deduct LMI fees from
your loan at settlement unless we require you to pay them
out of your own funds.

Keep in mind LMI protects us from loss, not you. You remain
liable for repaying the total amount owing under the
contractor security to theinsurer.

Ifyou’d like furtherinformation about this, please getin
touch with your local branch or banker for the LMI customer
fact sheet, head directly to the NAB website, or search the
NAB website for ‘LMI’.
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loanworks

) Learnabout
Find outmore about: loans with

specificterms
o How interest works

« Howrepayments are made and applied How changes

« How an offset account works aremadeto
your loan

 Howredraw works
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How interest works Contents

Interestis the amount you’re charged by us for providing you your loan. This section explains when and how : How to settle
we calculate and charge interest. : your loan
Interest charges Example of how interest rates are calculated T
2.1 Howinterestiscalculated Mary has avariable rate loan with an outstanding loan works
. . balance of $200,000. Here’s how her interestis
Interestis calculated daily on your loan based on . .
. incurred daily and charged at the end of each
your outstanding balance at the end of each day. month
This will commence from your settlement date. ) Learn aPOUt
To calculate the daily interest, we take your annual Dail pailyincurred loan§yv|th
interest rate that applies on that day and divide it interestrate interest specificterms
by 365 (includingin aleap year) and multiply it by
youroutstanding balance atthe end of each day. How changes
Day1l 3% $16.44 d
Daily interest rate aremadeto
| (Annualinterest rate/365) Daily your loan
9000 x _ incurred Day2 3% $16.44
oo .
Outstandingbalance interest
& Day3 3% $16.44 Whatcan
happenifthings
Ifyou have avariable rate loan and have linked it Day4-31 4% $21.92 every day gowrong
toan offsetaccount, the outstanding balance for
the purposes of the daily interest calculation will Totalinterest Maryis charged on the last Therules
bereduced by the balance in your offset account business day of the month $663.08 we follow

attheend of the day. Thisis further explained in
‘How an offset account works’.

Definitions of
someimportant
words
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2.2 Whenyou payinterest

Interestis charged by being debited to your loan
accountornominated account on the last business
day of each month. Interest charges incurred after the
last business day of a month are debited to your loan
accountornominated account on the last business
day of the following month. An exception to this is
ifyourloanis set up with interestonlyinadvance
repayments (find out more in ‘How repayments are

made and applied’).

You’ll also make onefinalinterest payment on the day
your outstanding balanceis fully paid.

Variable interest rates

Avariableinterestrate applies to your loan if you don’t have
afixed interest rate. Variable rates can go up ordown, so
your interest charges willvary.

2.3 Wecalculatethevariable rate that applies to yourloan

24

using the advertised variable indicator rate applicable
foryourtype of loan, adjusted for any applicable
margins.

Thevariable rate stated inyour Offer Letteris the rate
that applies at your offer date, but should only be
considered as a guide. The actual rate which applies to
your loan may be different.

We’ll generally give you notice on or before the date of
any changein thevariable rate. We may not give you
noticeifit’s not required by law oranindustry code.

Variable rate changes will be available directly on the
NAB website on the day the change commences,
orsearch the NAB website for ‘variable home loan
interest rates’. Changes to our indicator rates will be
published on the NAB website orin any other manner
permitted by law.

Benefits of variable rates Drawbacks of variablerates

« IfNABlowersvariable

« IfNABincreasesvariable
interestrates, yourinterest
chargeswillgoup.

interestrates, yourinterest
chargeswillgodown.

You can make extra
repaymentsto reduce
youroutstanding balance
without needingto pay us
economic costs. Making
extrarepayments will
allowyoutosaveon
interestand repay your
loanfaster.

« Repaymentscan change.

You canreduceinterest
with redraw or an offset
account.
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Fixed interest rates

Thistype of interest rate is fixed (locked in) for a certain
period. This period is known as the ‘fixed rate period’. When
thefixed rate period ends, the interest rate on your loan
will automatically change to the applicable variable rate,
unless you choose to apply for another fixed rate period and
weagreetoit.

You can ask for afixed interest rate to be applied at any time
duringyour loanterm. Afixed rate period can’t end after
the last day of your loan term, or be longer than aninterest
only period.

Benefits of fixed rates Drawbacks of fixed rates

+ Anyriseininterestrates « Anyfallininterestrates

won’tbe passed ontoyou
while your
rateis fixed.

« Certaintyaround
repayments may help you
budget
more easily.

won’tbe passed ontoyou
whileyour rateis fixed.

Your offsetaccountwon’t
offsetanyinterestwhile
you’reon afixed rate.

Redrawisn’tavailable
forfixed rate loans.

There may be economic
costsif you change your
loan during afixed rate
period, suchasendingthe
fixed rate period early or
making extra repayments
totallingmore than
$20,000.

2.5

2.6

Which fixed rate willapply?

Fixed indicator rates and available fixed rate periods
can be found directly on the NAB website, or search
the NAB website for ‘fixed home loan interest rates’.

If you ask for a fixed rate period to apply to your loan
and we agreetoit, the interest rate that applies over
that period will be our applicable advertised fixed
indicator rate that’s published on the day the fixed
rate period begins (or the most recent advertised rate
if nothing has been published on that day). We’llthen
apply any applicable margins outlined in your Offer
Letterto thisrate.

Keep in mind thatif you've ‘locked in’ an interest
rate, the fixed rate that applies will be determined as
describedin ‘Rate Lock’.

What happens at the end of a fixed rate period?

Theinterest rate on your loan automatically changes
from afixed rateto avariable rate at the end of the
fixed rate period, unless:

+ we’veagreed that anotherfixed rate period will
apply,

« theend ofthefixed rate periodis also the end of
your loanterm, or

« your Offer Letter states otherwise.
We’ll contact you before your loanchangestoa

variable rate and let you know the variable rate that
will be applied.
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Contents

2.7 Makingextrarepaymentsorchangeson afixed Economic costs How to settle

rateloan . l
When we lend you money, we need to fund it through the yourioan
An additional repaymentisarepaymentwhichismore  financial markets. The cost of us doing thisis known as the
than your scheduled repayment. You can pay up to ‘cost of funds’. When our loan to you is for a fixed period,
amaximum of $20,000 in additional repayments on we may suffer loss when you break the fixed rate period How your
your home loan during a fixed rate period without orthere’s another economic cost event, which affects our loan works
being charged any economic costs. cost of funds. Economic costs are our reasonable estimate
Forany additional repayments over $20,000in a fixed ofthis loss.
rate period, you may be charged economic costs. 2.9 Ifyouhave afixed rate loan, you may be charged an Learn about
For more information on economic costs and how a?:ﬁu?tl(lWh'.Ch we re:erto as ecr?.nﬁmlcc?ti ), ifany loan_f,\(vith
they’re calculated, refer to ‘Economic costs’. orthetotiowing even ,soccur(w ichweretertoasan specificterms
economic costevent’):
2.8 Changingfrom afixed ratetoavariablerate . .
+ You make a changetoyourloan, including: How changes
You caqaskustochange.yourloanfromaflxed rate ~ switchingto another fixed rate or a new fixed aremadeto
toavariablerateatany time-oraskusto changethe ) your loan
) : rate period,
fixed rate period. . .
- changingtoavariablerate,

It’simportant to keep in mind that if we agree to this Whatcan

- changingyourtype of repayment, for example

request, you may be charged economic costsand any from interest only to principal and interest

happenifthings

otherapplicablefees. gowrong
- changingthe amountorfrequency of
For moreinformation on economic costs and how repayments, or
they’re calculated, refer to ‘Economic costs’. . . Therules
- increasingyourloanamount.
we follow

+ Youpayoutallorpartof yourloan early, forexample
when you sell your home.

+ You make extra repayments during your fixed rate
period over atotal of $20,000 (this doesn’tinclude
your scheduled repayments).

Definitions of
someimportant

words
+ You'reindefault, resultingin your totalamount

owing being payable to us.
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There are afew things that economic costs are based on.

Theyinclude:

+ Thechangeinthe cost of funds between the start of
the fixed rate period and the date the economic cost
eventoccurs.

+ Thetimeleft onyourfixed rate period when the
economic costeventoccurs.

« Theamounttowhichthe economic costsrelate, for
example:

- Iftheeconomic cost event happens because
arepaymentis made, the amount of economic
costs will be based on the amount repaid.

- Iftheeconomiccosteventdoesn’trelateto
arepayment made, such as changing your
repayment frequency or breaking afixed rate
period, the amount of economic costs will be
based onyouroutstanding balance.

The simple calculation of economic costs is based on:

+ Theamountto which the economic costsrelate,
multiplied by the change in the cost of funds,
multiplied by the fixed rate period remaining.

We’llthen discount the amount, using our cost of
funds atthe date the economic cost event happens.
The discounted amount is the amountyou’re required
to pay.

Economic costs can be high, so if you're planning to
make any changes that may trigger an economic cost
event, ask us for a quote to get a betteridea of how
economic costs might affect you.

See our Early Repayment of Fixed Rate Loans brochure
onthe NAB website, or search for ‘economic costs’ on
the NAB website, for more information.
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How repayments are made and applied

Payments are required to be made regularly over the term of your loan. They include repayments of the
money we’ve lent you for your loan and payments of interest, fees, charges and any other amounts due under
the contract. Each of these paymentsis referred to asarepayment.

Loan repayments are based on:

+ repayingthe principal, which isthe amount you’ve
borrowed,

«+ payinginterest, whichisthe amountwe charge to
lend you the money, and

« payingfees, charges and other amounts, which
are otheramountsyou’re required to pay to us as
outlinedinyour contract.

Ifyou have a bridging loan, regular repayments of principal
andinterestaren’trequired. The totalamount owing must
be paidin fullatthe end of the loan term. This is explained
furtherin ‘Conditions of Bridging Loans’. Keep in mind
thatfees, charges and other amounts must be paid when
due, asdescribed inthe contract, even ifthisis before the
end oftheloanterm.

If you have ahome loan, you can choose ahome loan where
you pay the principaland interest, or where you only pay the
interest portion foran agreed period of time. Keep in mind
that fees, charges and other amounts must be paid when
due, asdescribed inthe contract.

Principal and interest repayments -
home loans

2.10 Ifyou havea principalandinteresthome loan, you’ll
need to make regular repayments of both the principal
and interest. We’ll agree with you how often you’ll
make these repayments - usually weekly, fortnightly
ormonthly.

You'llfind the amount of your regular principal and
interest paymentinyour Offer Letter.

We may increase the amount of your regular
repayment to reflectanyincrease to the interest
ratethat’s applied to your home loan, along with any
increasesto fees, charges or other amounts debited to
your loan account. Thisis so your regular repayments
will be sufficient to repay your totalamount owing by
the end of the loan term. We’ll let you know in advance
if we ever make changes to your regular repayment
amount.

You’llalso find the date your first repaymentisduein
your Offer Letter. Repayments are then due as agreed
(weekly, fortnightly or monthly), usually on the same
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211

day of each period following the first repayment. Ifa
repaymentis due on aday thatisn’ta business day,
it’ll need to be made on the next business day instead.

You can ask us to change how much, or how often,
you’d like to make your repayments. Changes only
take effect once we've agreed to the requested
change. It’simportant to keep in mind that if you have
afixed rate, and we agree to this request, you may be
charged economic costs. For more informationon
economic costs and how they’re calculated, refer to
‘Economic costs’.

The amount of your regular repayments won’t
changeif you pay off part of your loan early (unless
we’ve agreed for this to happen). However, once your
totalamountowingis reduced to zero, no further
repayments will be required.

Did you know?

Making weekly or fortnightly repayments can help you
pay off your home loan sooner and save on interest.
Asthereare 12 monthsinayear, but 52 weeks and 26
fortnights, weekly or fortnightly repayments mean
it’s possible you could make up to an extramonth’s
worth of repayments each year. Also, because interest
is accrued daily, making your repayments more
frequently can loweryourinterest charges.

Interest only repayments - home loans

2.12

213

Thisis when you pay only the interest portion of your
home loan for a period agreed between us. This period
is known as the ‘interest only period’.

Asyou’re not making repayments on the principal,
the principal will remain the same, unless you make
additional repayments.

Atthe end of yourinterest only period, you'll
automatically change to principal and interest
repayments and start paying off the principal along
with interest.

Whenyou have aninterest only period, you can either
choose to make repayments on the last business day
of each month (interest only in arrears), or if your loan
is for residential investment orinvestment purposes
you can choose to make one repayment covering the
next 12 months (interest only in advance).

Interest onlyin arrears repayments

Your firstinterestonly in arrearsrepaymentis

due ontheday specified inyour Offer Letter or
aswe otherwise agree. After the first repayment,
repayments are then due on the last business day of
each following month.

The amount of each repayment will equal the unpaid
interest which has accrued and has been debited to
youraccount - upto and including the day before the
repaymentisdue.

Find out more about how yourinterestis calculated in
‘How interest works’.
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2.14 Interestonlyinadvance repayments Whenyou make aninterestonlyinadvance How to settle
Yourfirstinterest only in advance repaymentis repayment, atthe end of the applicable 12 month
A ‘ your loan
due ontheday specified inyour Offer Letter or period:
aswe otherwise agree. After thefirst repayment, « Theactualinterest for that period is calculated
repa¥ments aredue annually on the anniversary of (inline with the ‘How interest works’ section).
ourfirstrepayment.
y pay ) « Ifthe amountofthe repaymentis morethanthe How your
The amountdue on each repayment date is calculated actualinterest, we'll refund you the difference. loan works
as an estimate of the interest for the next 12 months . Ifthe amount ofthe repavmentis less than the
by applyingthe applicable annualinterest rate to < ; pay .
. actualinterest,you’ll need to pay us the difference
the outstanding balance onyourhome loan the day when we ask 2 bout
before the repaymentis due. ’ Ll a. o
loans with
specificterms
Example of how the two types of repayments compare
Principal and Interest “ Interestonly How changes
Georgiahasboughtherfirstapartment. Shehasa - Doug hasa $500,000,30year home loan withan aremadeto
$500,000, 30 year home loan with an interest rate of interest rate of 3.99% peryear. ourloan
3.99%peryear. W'\ Doughas some other debts to pay off. To free up some y
Georgiawantsto pay as little interestas shecanand extra cash to pay off these debts, Doug has decided to
own herapartmentsooner, so she’s chosen to make make interest only repayments for the first 5yearson Whatcan
principaland interestrepayments. By repaying the hishome loan, asthe repaymentamounts will be lower. el
principal on her home loan every repayment, she’s When Doug’sinterest only period ends, he’llthenstart happenifthings
also reducingthe amount of interest she pays with making principal and interest repayments. gowrong
eachrepayment.
Repaymentsover 30years Repaymentsover30years Therules
Year Year Year 4 Year JYear
1 > 30 1 ? 5 ? 30 we follow
Principaland interest Interestonly Principal and interest
$2,387 permonth $1,656 per month $2,644 permonth
Totalinterest over life of the loan Totalinterest over life of the loan Defm'.t'ons of
someimportant
$390,304 words
$357,911 (32,393 extrainterest)
Overthe life of the loan, Doug will pay $32,393 more than Georgia. <16 >



Payments, fees and charges

2.15 You must pay us any fees and charges (includingany

government charges and duties calculated in line with
relevant legislation) in the circumstances described in
your Offer Letter, along with any other new or changed
fees and charges we notify you of.

How payments work

2.16

2.17

You’ll need to repay allamounts you’ve borrowed
from us as partof your loan, as well as pay us all
interest, fees, charges and otheramountsassetoutin
the contract.

These payments must be paid on their due date
asdescribed inthetable below. Where thetable
describes a payment as being debited to the loan
account or nominated account, you agree that we’re
authorised to debit these amountsto yourloan
account or nominated account on or after the date
they’redue.

2.18

Paymenttype Principaland Interestonly
interest

Repayments Your chosen Debited to

ofinterestand payment nominated

principal (if method, eg. account

applicable) directdebit

Fees,charges Debited toloan Debited to

and other account nominated

amounts account

Where a payment is to be made from your nominated
account, make sure you’ve authorised us to have these
payments debited from your nominated account.

If arepaymentisdueonadaythatisn’tabusiness
day, it will need to be made on the next business

dayinstead.

If any interest, fees and charges remain unpaid at the
end of your loan term, we may debit it to your loan
account. The outstanding balance and any other part
of the total amount owing must be paidin full at the
end of your loan term.
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2.19 Ifwe'’reliableto pay GST orany similartaxon asupply
(as defined inrelevant legislation) made in connection

How to settle

ourloan
with the contract, you must pay us an additional Y
amount equalto the consideration payable for the
supply, multiplied by the prevailing GST rate, when
we ask. How your
loanworks
When we might debit other accounts
2.20 Ifyour nominated account hasinsufficient fundsto ) bout
make the payment to be debited to that account, we l(f:rrngv?/itzu

might overdraw it to enable the payment to be made
(your account statement for the nominated account
will show you when we debited it).

specificterms

. . H h
Asan alternative, we might: owchanges
aremadeto
+ debitanotherone of youraccounts (including the yourloan
loan accountoranother loan account) to meet this
amount, or
ti " tthi What can
. opena)r;ewaccoun inyour name to meet this happenifthings
amount. gowrong
You should make sure that you have sufficient fundsin
your nominated account to avoid this.
Therules
2.21 Ifwegiveyou a period of hardship relief, we may debit we follow

anyinterestonlyinarrears repaymentto your loan
account (rather than to your nominated account)

duringthe period of hardship relief. Definitions of

2.22 Byagreeingtothe contract,you authorise us to debit someimportant
your accounts in the ways described in this contract. words
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How an offset account works

Linking your variable rate home loan to an eligible account (like a NAB Classic Banking account) allows you
to ‘offset’ your home loan and pay less interest over the life of your home loan.

An offset arrangement reduces how much interest you’re charged each day, as the daily interest will be calculated using the
outstanding balance of your home loan account less the total balance of your offset account(s) at the end of that day.

Example of how interest is charged with an offset account

“ Ben hasa $500,000 variable rate home loan and $20,000 in his linked offset account. His interest will
be calculated on $480,000, which is his home loan balance less the balance of his offset account.
@v@ This means that over the life of hishome loan, Ben will reduce the amount of interest he pays, while

A7 having the flexibility to use the money in his offset account if he needs to.
Without a linked offset account With alinked offset account
$480,000 Benwill pay
Benwould Home loan balance intereston
$500,000 have to pay less offset account balance thisamount
Home loan balance interestonthe only
fullamount
$20,000 :
| Offset account balance |
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2.23 Anoffsetarrangementis available on request for « Ifwe’re entitled to terminate your home loan or
eligible home loans and accounts. You can view your close any of your eligible accounts, we can cancel

. . - - How to settle
offsetarrangementsinthe NAB app or NAB Internet the offset straight away by giving you notice. We

your loan

Banking. may also choose to cancel the offset at any other
. . . time - ifwe do this, we’ll give you at least 30 days’
2.24 Thefollowing conditions apply if you ask us to offset notice before the change takes effect. Ourrights
yourhomeloanand we agree: under this paragraph are subject to any longer How your
+ Youneedtohaveaneligible account linked to your notice period required under consumer credit law. loan works
eligible home loan. . Ifthetotal balance of your offset account(s) for
You can have up to 10 eligible accounts linked to an any day isequalto or more than the outstanding
eligible home loan at the same time. balance of your home loan account, interest won’t \eEmabeu
Aneligible account can only be linked to oneeligible be chargedtoyourhomeloan accountfor that day. loans with

home loan.
An eligible account must be:

+ Eacheligibleaccountyou’re using to offset your
homeloandoesn’tearn anyinterest - evenifthe
total balance of the eligible account(s) is higher

specificterms

- inyournameonlyifyou’re the only borrower than the outstanding balance on your home loan How changes
underthe homeloan, or account. aremadeto
- inthesamenamesorinthe names ofoneor « Theoffset will only operate while your home loan yourloan
more of the borrowers if the home loan has isavariable rate loan. This means that if yourhome
multiple borrowers. loanisafixed rate loan or changes to afixed rate Whatcan
An offsetarrangement can’t link ahome loan with loan, the offset account won’t reduce the amount of happenifthings
any account thatincludes aname or names other interestyou pay during the fixed rate period. gowrong
than the name ornamesinwhichtheeligiblehome 3 25 Thetermsand conditions of the account you’re using
loanis held. foryour offset will outline whether or notyou’llearn Therules
Ifyou link an eligible account solely in your nameto intereston the balance of that account while the offset we follow

ahome loanwith multiple borrowers, each other
borrowerunderthat home loan may see the BSB
and account number of thataccount. They’ll also be
ableto seethatthe depositaccountislinked asan
offsetaccounttothe homeloan.

You can choose to cancel the offset, aslongasyou
give usreasonable notice.

2.26

isn’toperating.

If your home loan account under an offset
arrangement has aninterest only period thatends on
adaywhichisnotabusiness day, you may not get the
full offset adjustment foryourinterest charges for the
month in which the interest only period ends until the
following month.

Definitions of
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How redraw works Contents

If you choose to make extra repayments or pay more than the minimum amount required on your home : How to settle
loan, you may be able to take this extra money back out - this is your ‘redraw’. If you do redraw, we’lldebit your loan
your home loan account by the amount you’ve withdrawn, which means your outstanding balance will

increase by this amount.

. . . . . . How your
Redraw is automatically available if you open your home loan account - so long as your home loan has a variable interest [ C e
rate and certain conditions are met. You can cancel redraw at any time. Keep in mind that you’ll need to re-apply if you want
itbackinplace.

. . Learnabout
Example of how redraw accumulates andis applied loanswith
Susan takes outa $500,000 variable rate home loan with a loan term of 30 years. specificterms
Susan makes no change to her repayments Susanincreases her repayments
Her scheduled monthly principaland Ifinstead of paying her scheduled monthly repayment, Susan How changes
interest repaymentis $2,234 per month. increased her monthly repayment to $2,700 per month, after aremadeto
The graph shows how her home loan balance 10years she will have accumulated $66,492 in available redraw. l
- - your loan
will decrease to $0 over the 30 year period. Susan has some unexpected expenses come up and can use
Because she doesn’t make additional $40,000 of her redraw for this. If Susan continues to make
repayments, no redrawis available. increased monthly repayments, she may also achieve a $0loan What can
balance within 24 years of getting her loan. happen ifthings
Year 10 gowrong
Loanl b;lllancde: $3lg,914
Available redraw: $66,492
$500,000 Year 10 $500,000 Susan redraws: $40,000 Therules
Loanbalance: $385,406 Updated loanbalance: $358,914
we follow
g Year30 g Year24
E Loanbalance: $0 § Loan balance: $0
3 S
-] < . g
g 3 Definitions of
someimportant
words
Year30 Year30
® loan balance ® loanbalance redraw available
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Did you know?

If you choose to leave money in your redraw, your
outstanding balance will be lower and the amount of
daily interest on your home loan will reduce.

2.27 How muchcanyouredraw?

Allhome loans have scheduled repayments to
enable you to repay yourhome loan by the end of
your loan term. Your available redraw amountis

the total of all repayments you’ve made less the
amount of all scheduled repayments and your next
scheduled repayment. You can make a redraw using
the NAB app or NAB Internet Banking.

2.28 Youwon’tbeabletoaccessredraw if:

+ Yourhomeloanisa building loan.
« Yourhomeloanison afixedrate.

2.29 Youwon’tbe able to automatically access redraw if:

+ Yourrightto redraw has been cancelled by you or
cancelled or suspended by us.

+ There’sanotherinterest overthe security
property, such as asecond mortgage.

+ Theredrawisto be used forbusiness purposes.

2.30

+ Wereasonably believe that the redraw could impact
your ability to repay your home loan.

« Yourhome loan has more than one borrower
and aborrower has requested that all borrowers
need to authorise the redraw and not all borrowers
have doneso.

+ You have a guarantee on yourhome loan (unless the
guarantor has agreed for you to redraw).

+ We'vetaken outLenders Mortgage Insurance
(unlessthe Lenders Mortgage Insurance insurer has
agreed toaredraw being made).

« You’reindefault on thishome loan.

If any of this clause applies to you, you may still
request a redraw - however, the redraw will be at our
discretion.

When your redraw might be cancelled or suspended

Along with your right to cancelyour redraw, there are
someinstances where we might choose to cancelor
suspend redraw (for as long as we need to manage a
risk). Thisincludesif:

+ you’reindefaultonyourhome loan orany other
agreement you have with us, or we reasonably
believe that using the redraw could impact your
ability to repay your home loan,

« we’re notified that one or more of the account
holdersis deceased (however, if you’re ajoint
account holder, please contact us if you need to
access funds),
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« your guarantor limitsthe amount they guarantee
(meaningyou won’t be able to redraw above that
limit),

+ whereit’s reasonable to prevent an anticipated
losstoyou orus, orwe believeit’sinyour best
intereststo protectany security oryouraccount,

« it’sreasonable for usto do so because of things
we might consider listed under clause 5.2 or 5.7, or

« actionisreasonably requiredto preventan
anticipated breach of the law of Australia or any
other country.

We’'ll always notify you if we’re cancelling or
suspendingyour ability to redraw.

Contents

How to settle
your loan

How your
loan works

Learn about
loanswith
specificterms

How changes
aremadeto
your loan

Whatcan
happenifthings
gowrong

Therules
we follow

Definitions of
someimportant
words

23>



Learn about
loans with
specific
terms

There are different kinds of loans covered under these
termsand conditions, including building and bridging
loans. This section covers the specific conditions that
applytothese loans, as well as what you should know
if you’re applying foraloan as a partnership or trust.

« Conditions of building loans

« Conditions of bridging loans
(formerly known as ‘line of credit’)

« Trustees and partnerships
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Conditions of building loans

If any of the conditions of your building loan outlined in this
section conflict with the termsin the rest of this contract,
the terms in this section will apply to the extent of any
inconsistency.

Building loans are a type of home loan for those building
orrenovating theirhome using a registered builder. With
building loans, you don’t get all the money upfront -
you'llreceiveitin agreed instalments at various stages of
the project.

3.1 Ifyourhomeloanisabuildingloan, the following
appliestoyou:

+ Welendyouthebuildingloanin a series of
instalments as construction progresses, as agreed
between us. We may pay these instalments directly
tothebuilder. You authorise us to make those
payments and agree that where we pay the builder,
we will be taken to have lent you the relevant
amount.

« Whenyou finish building your home, if the final cost
is lower than the amount shown in your Offer Letter,
theamountwe’ll lend you will be reduced to this
lower amount. If you anticipate the building will cost
you more, let us know as soon as possible to discuss
your options.

« Ifthebuildingis used as a security, you need to
make sure that the value of the building s fully
insured as thatvalue increases, while also providing
any otherinsurancerelating to the building that we
may reasonably require.

Thefirstinstalment of your building loan must be
borrowed within 180 days of the offer date in your
Offer Letter. If you don’tdo so, including as a result
of the requirementsin clause 3.2 not being satisfied,
we may treat the contract asended and keep any
loan application or establishment fees. Let us know
assoon as possible to discuss your options before
the 180 daysexpires.

Your building needs to be finished within 24 months
of the settlement date, unless agreed otherwise. If
you think you’llneed an extension, let us know as
soon as possible so that we can discuss your options
before the end of the 24 month period.

You can’t make any changes to the building contract
plans or specifications without our approval.

We mightinspect the property as part of a payment
schedule orto approve alterations. This doesn’t
countasusinspecting or being responsible for the
building works.

Redraw isn’tavailable untilyour buildingis
completed and we’ve processed your final
instalment oryour repayments have changed to
principal and interest repayments.

Your building loan will start on an interest only
basis. If you finish building before the end of your
interestonly period, you can ask us to change your
buildingloanto principaland interest.

After we pay the finalinstalment, or at the end of
the 24 month building period (whichever occurs
first), your building loan automatically converts to
principal and interest repayments.
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3.2 Inadditiontotherequirementsinthesection ‘How to

. How to settle
settle your loan’, these are the other conditions that

need to be met, unless we agree otherwise, before we yourloan
pay any instalments of your building loan:
+ You've ma!dejthe agreed contributionstowards the How your
cost of building. Enwerks
« We'vereceived the documents or certificates that
we need and they’re all satisfactory. Thisincludes
councilapproved plans and permits, arequest
fromyou for us to pay funds from the loan, and a Learnabout
loans with

certificate fromyour architect or builder showing

the cost of works covered by the certificate. specific terms

« We're satisfied with any inspection that we request

orcarry outourselves. How changes
aremadeto

« Forthefinalinstalment, we’ve received a certificate
your loan

of occupancy (or equivalent).
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Conditions of bridging loans

(Formerly known as ‘line of credit’)

If any of the conditions of your bridging loan outlined in this
section conflict with the termsin the rest of this contract,
the terms in this section will apply to the extent of any
inconsistency.

Bridging loans (previously called ‘line of credit’) are used
when you need to fund the purchase of your new home
before you’ve sold your current one. As there’s a period of
timewhenyou’llbeincurring the cost and risk of financing
two properties at the same time, thisis a special, short-term
loan that’s available fora maximum term of 12 months
(orwhereyour Offer Letter referstoyourloanasa‘line

of credit’, there’s no specified end date. Your account is
reviewed annually and, depending on the outcome of the
review, changes may be made, including cancelling your
creditlimitand closing the account. See ‘Reviewing your
loan’ for details).

3.3 Your bridging loan will be available seven days from
the acceptance date foryour bridging loan, oran
agreed earlier date.

You need to draw down partorall of the bridging loan
within 120 days of the acceptance date - otherwise
we’lltreat this contract as ended without having

to notify you and keep any loan application or
establishment fees. Let us know as soon as possible
todiscuss your options. If you think you’llneed an
extension, let us know as soon as possible sowe can
discuss your options within the 120 days.

3.4 Youauthoriseustoopenabridgingloan account
foryou, unless we’ve agreed thatyou’lluse a NAB
transaction accountasyour bridging loan account.

3.5 We’lldebityour bridging loan account for any amount

3.6

3.7

you draw on your bridging loan. We’ll also debit this
account forany other amounts (including interest,
fees and charges) identified in your Offer Letter or the
contract, unless we’ve agreed to debit those amounts
from another nominated account.

Acredit limit will be attached to your bridging loan
account. The credit limitisa cap on how high the
outstandingbalance on your bridging loan account
is permitted toreach.

You can draw on your bridging loan accountup to the
credit limit, making sure your account doesn’t go over
thatlimit.

We’llonlyincrease the credit limit if you’ve asked us to.
Cancelling or reducing your credit limit

Your credit limit might be reduced or cancelled at any
time (whether or notyou’re in breach of this contract).

You can ask usin writing to reduce or cancel your
credit limit.

There are some otherinstances where we might
reduce or cancel your credit limit without your
permission,including:

« ifyou’ve defaulted onthe contract orany other
agreement you have with us,

+ where we have good reason to believe that your
existing credit limitis more than you can manage
without financial difficulty,
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+ we’renotified that one or more of the account
holdersis deceased (however, if you’re a joint
accountholder, please contact usif you need to
access funds),

+ yourguarantor limitsthe amount they guarantee
(meaning you won’t be able to draw above that
limit),

« whereit’sreasonableto preventan anticipated loss
toyouorus,orwebelieveit’sinyourbest interests
to protect any security oryouraccount,

« it’sreasonable for usto do so because of things we
might consider listed under clause 5.2 or 5.7, or

« actionisreasonably required to preventan
anticipated breach of the law of Australia or another
country.

Where we reduce or cancel your credit limit to avoid
orreduce material losses, or manage a materialand
immediate risk (which may include the circumstances
described on the previous page), we may not give

you notice (or we may give you less than 30 days’
notice). Where we’re not required to give you notice
inadvance, we’ll letyou know in writing as soon

as practicable after doing this (unlessyou’rearein
default underthis contract). In other circumstances,
we’ll give you at least 30 days’ notice in writing.

If we reduce your credit limit and the outstanding
balanceis above the new credit limit, you’ll need
to make payments to us to reduce the outstanding

3.8

3.9

balanceto the new credit limit. If your credit limitis
cancelled, the credit limit will reduce to zero and you
must pay the total amount owing. When we give you
notice, we’lltell you when the payment’s required.

You don’thave to make regularrepaymentsto a
bridging loan account. However, ifyou draw an
amount or any amounts are debited to your bridging
loan account whichresultsinthe outstanding balance
going over the credit limit, the extraamount needs to
be paid promptly to reduce the outstanding balance
tothe credit limit, unless otherwise agreed. If you
don’t, we may exercise our rights underthese terms
and conditions when you’re in default.

You agreeto pay the totalamount owing in full by

the end of the loan term in your Offer Letter. Once
you’ve paid the totalamount owing, the bridging loan
account will be closed - or we can change the account
toaNAB transaction account.

We give you statements every month for your bridging
loanaccountexcept where not required by law.
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Trustees and partnerships

Undertaking or declaring as a trustee

This section appliesifyou enterinto the contract astrustee
ofatrust.

Ifatrustis used to buy a property, the loan would generally
beinthe name of thetrustee. Forexample, inthe case ofa
family trust, the borrower may be listed in your Offer Letter
as ‘Marion Jones as trustee for the Jones Family Trust’.

3.10 Asatrusteeofatrust,youagreethatyou’reliable
underthe contract both personally and as trustee of
thetrust-andyouacceptand declare that:

+ You’reatrustee of the trustand there haven’t been
any steps taken to remove you from that position.

+ Youhave powerand authority as trustee to enter
into the contractand are doing so fora proper
purpose.

+ Youhavetherightto beindemnified out of trust
assets forobligationsincurred as trustee under the
contract before any beneficiary claims.

« You’re notindefault underthe terms of the trust.

+ Youwon’tdo any of the following without getting
our written consent beforehand:

- amendoralterthetrustdeed,

- giveupyour position as trustee or permit this
tooccur,

- transfertrust assets of a material value to any
other person,

- exerciseany power as trustee without getting
any required written consent from another
person,or

- takeanyactiontoendthetrust,or proposeto
doso.

« Thetrusthasn’t vested.

«+ Truecopiesofthetrustdeed and any other
necessary documents have been provided to us if
requested and disclose all the terms of the trust.

3.11 Ifanything happensatany time that could prevent
you from truthfully repeating any of the declarations
above, you’'llneed to let us know promptly.

Partnerships

This section appliesif you enterinto the contract as partner
of a partnership.

Ifa partnershipis used to buy a property, the loan will bein
the name of the individuals and will generally alsoinclude
thetrading name. Forexample, the borrower may be listed
inyour Offer Letter as ‘Simone Chan and Melanie Smith
trading as C&S Investments’.
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3.12 Aspartnersofa partnership, you agree that each

How to settl
partner of the partnershipis liable under and bound oW o sette

ourloan
by the contract, evenif: Y
+ Thepartnership changesin someway, including as
aresultof: How your
- apartnerretiring, loanworks
- anew partnerjoining,
- apartnerbeingremoved,
- death,or Learn about
loans with

- incapacity. .
specificterms

+ Thepartnership stops doing business.

You agree to make sure thatany documents we need How changes

forthese partnership requirements to take full effect aremadeto

areexecuted. your loan
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Find out how you can make changesto your loan, owchanges
. aremadeto
or how we might do the same, and how we can
your loan
contacteachother.
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How we communicate with each other

4.1 Wemay need to send each other communications from time to time. We call these ‘notices’ and they include things
like offer details, statements, notices about your loan account, changes to the contract and other documents,
communications and legal notices.

You can give us notices - and we can give the same to you - in the ways described below.

Inperson
We can give each other notices ata NAB branch or registered office.

We considerthe notice received on the date on the notice or the dateit’s handed over - whichever comes later.

By post

We may send you a notice by post to your address recorded on our file - so let us know if your address changes.
Sometimes, a notice may be amessage in your statement.

We consider the notice received on the date on the notice or when it would have been delivered in the ordinary course of
post, whicheverislater.

il

Electronic communications

We can communicate with each other by providing notices by electronic methods. These methods may include email,
SMS, amessage in your statement, through NAB Internet Banking or the NAB app, or in another way permitted by law.
If we communicate with you by email or SMS, we’ll use the email address or mobile phone number onfile. If you
communicate with us by email or SMS, you’ll need to contact us on the email address or mobile phone numberwe
provided to you for that specific purpose.

We consider the notice received on the date on the notice orwhenit reaches the addressee’s electronic address,
whichever is later.
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How we communicate with each other Contents

By publication How to settle

your loan
——— Electronically
’i\ We may publish notices electronically via NAB Internet Banking, the NAB app, on your statement or on the NAB website.
————— Whennoticesareavailablein NAB Internet Banking, we’llusually let you know by email or SMS.
We may also notify you of changes to interest rates, fees and charges by publishing a notice electronically (for example, on How your
ourwebsite orthrough NAB Internet Banking or the NAB app) without letting you know by SMS or email. We’ll follow any loan works
regulatory rulesin place whenwedo this.
We consider the notice received when we let you know that the notice is available for viewing.
Inprint Learn about
We may publish noticesin print, including newspaper (forexample, in relation to anincreasein interest rates). loans with

We consider the notice received on the date of the publication. .
specificterms
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Instructions, reviews and changes

Giving us instructions

4.2

4.3

If there’s more than one borrower, any of you can
give usinstructions regarding the contract (such

as applying for afixed rate or changing your offset
arrangements) and you each agree that those
instructions will bind all of you. If you prefer, you can
setup yourloan account so thatall borrowers must
approve withdrawals and otherinstructions.

Ifyou’ve told us one orall of you are in dispute, we’ll
askall of you to confirm the instructions provided.

At any other time we may, at our discretion, ask each
of you to confirm those instructions before we can act
onthem.

Updating your contact details

Letus know as soon as possible if your contact details
change (including email addresses, postal addresses
and phone numbers). You can update your contact
detailsin NAB Internet Banking or the NAB app, or get
intouchin one of the ways listed on the last page of
thisdocument.

Use of electronic signatures

44

We use electronicsignatures to speed up the process
of getting your documentsfinalised, as this eliminates
the need to print, scan and post documents.

You consent to us and you using electronic signatures
asaway of signing any contract ordocumentin
relation toyour loan.

Reviewing your loan

4.5

4.6

When your home loan has avariable interest rate and
you’re making principal and interest repayments, we
review your home loan on or about the anniversary
of your settlement date each year to make sure that
your repayments are on track to repay the home

loan byitsend date. As aresult of this review, we may
change your principaland interest repaymentsunder
the contract so that the total amount owingis repaid
withinthe loanterm.

When your Offer Letter refers to your bridging loan as
a‘line of credit’, we review your line of credit annually
and, as aresult of this review, we may reduce or cancel
your credit limit. We’ll act fairly and reasonably when
wedo this.

Things you must do along the way

4.7

4.8

If we reasonably require furtherinformation from
you, including aboutyour financial position ora
security property, you agree thatyou’ll provide this
information to us as quickly as possible.

You also agree that you won’t sell or transfer any
secured property or attempt to do so without our
consent.
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If we make changes to the terms of
the contract

4.9 Ifthe National Credit Code applies, we’llonly vary the
contractin line with that Code.

4.10 We might cometo anagreementto defer, waive orvary

any of these terms and conditions without creating a
new contract. Where we do this, we’ll confirm this by
notifying you within 30 days after we agree.

Type of change

Increasingyourinterestrate

4.11 We may change any of the terms of the contract
without creating a new contract. We'll tellyou
about these changes by communicating withyou
asdescribedin ‘How we communicate with each
other’, exceptin some scenarios where we may not

be required to notify you. The table below outlines the

different types of changes we may make and tells you
if you’ll be notified and when.

Whenyou’llbe notified

No laterthan the day on which the change takes effect

Otherinterest changes (mannerin whichinterestis calculated or

charged), except reducing yourinterest rate

Atleast 30 days before the change takes effect

Changesto your scheduled repayments (amount or frequency
ortime for payment of, ora change in method of calculation of,
your scheduled repayments), except reducing your scheduled
repayments or extending the

time to make scheduled repayments

Atleast 20 days before the change takes effect

Change thatreduces your credit limit or loan amount

Atleast 30 days before the change takes effect, unlesswe’re
allowed to provide less notice or no notice (in which case, we’ll let
you know as soon as practicable after reducing the credit limit or
loan amount unless you’rein default under the contract)

Introducing a new fee or charge, orincreasing an existing fee or
charge, orchanges to the frequency or time for payment of a fee
orcharge

Atleast 30 days before the change takes effect
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Type of change

Change any otherterm of the contract

Whenyou’llbe notified

Atleast 30 days before the change takes effect

Change to manage a materialandimmediateriskifit’s
reasonable forustodoso, orthereisanew orchanged
government charge in connection with the contract

If we do need to notify you, we may give you a shorter notice
period than the period described elsewhere in this table (for
example, reasonably promptly after the government notifies us
ofthe new or changed government charge). However, we don’t
have to notify you about a new or changed government charge if
the government publicises these details.

If we reduce your obligations (with the exception of reducing your
credit limit, whichis described above) - for example, if we extend
thetime to make a scheduled repayment or reduce theinterest
rate orthe amount of a scheduled repayment

If we do need to notify you, we’lldo this before orwhen your next
statement s sent, after the change takes effect
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Closing your loan

4.12

4.13

4.14

4.15

You agreeto repay the totalamount owingin full by
the end of the loan term in your Offer Letter.

Your loan account will stay open untilthe end of the
loan term or until the total amount owing is paid in full
-whicheveris later. We may close it earlierif:

+ Youletusknowyou’d like usto closeitand theloan
accounthasazero or credit balance.

+ Thetotalamountowingis zero (or less than $100)
for 3 monthsinarow and we decideto close it for
you. We’ll give you reasonable prior notice of our
intention to close your loan account under this
clause. If you ask us not to close your loan account
atthat time, we won’t. However, we may close your
loan account without prior notice if we need to act
quickly to manage arisk, in which case we will notify
you as soon as reasonably practicable.

+ Youhaven’tused yourloanaccountforseven
years (or the period of time specified in Australian
law on unclaimed money) and we decide to close
it. Any credit balance will be transferred to the
Commonwealth Government as unclaimed money.
We’ll notify you at least 30 days before.

Ifyourloan accountis closed, you’ll need to pay the
totalamountowing.

If the contract ends before you obtain credit underit,
we’ll keep fees that you’ve paid to set up your contract.
We’ll pay back to you or reduce any amounts that you
paid usto cover third party fees or charges that no
longer apply now that the contract’s ended.
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What can
happen if
things go
wrong

This section explains your options if you find
yourselfin financial difficulty, while also
outlining the ways we might exercise our rights
and discretions.

« Ifthings go wrong and our rights
and discretions

¢ Defaults

¢ Furthertermsof our agreement
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If things go wrong and our rights and discretions

We understand that financial situations can change
quickly. If you’re having trouble making your loan
repayments, we want to work with youto finda
solution.

It can feel overwhelming, but financial difficulty can be
managed. The sooner you contact us, the soonerwe can
supportyou and discussyouroptions.

We will:

« treateverysingle customer fairly and individually,

+ show understanding that loan repayments aren’tyour
only bills,

« beopenandclearaboutyouroptions,

+ workto getyou to the other side in the best possible
position,and

« startwiththeviewthatsellingyourhomeisalastresort,
though it may be better foryouto do so.

Ifyou need loan support, you can learn more about the
optionsavailable to you directly on the NAB website, or
search the NAB website for ‘home loan support’.

We can alsoreferyou to a trusted partner for support with
mental health, financial and elder abuse, domesticand
family violence or unemployment. Find out more about
additional support services directly on the NAB website, or
searchthe NAB website for ‘support services’.

How we may exercise our rights and
discretions

5.1 Whenweexercise aright ordiscretion under this
contract, we’lldoitin away thatis fairand reasonable.
Thisincludes when we make changes to your credit
limit, your access to redraw, fees and charges, or the
terms of this contract.

5.2 Some of the things we might consider when exercising
ourrightsanddiscretionsinclude:

+ ourlegalobligations, industry codes and payment
schemerules and the expectations of our regulators,

+ protecting our customers, staffand systems and the
personalinformation we hold,

« whetheranyinformationyou provided usis
misleading, incorrect orincomplete, oryou haven’t
provided us with information we reasonably need
when asked,

+ how ourproductsand servicesareintended to be
used (and how you have used them),

+ ourpublicstatements, including thoserelating to
protecting vulnerable persons, the environment or
sustainability,

« community expectations and any adverse impact
onour reputation,

+ whetherwe needto action to protect you or another
person from a potential fraud or scam, or

+ riskmanagement,including sanctions risk
management.
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5.3

54

5.5

5.6

5.7

If we impose any conditions or requirements to any
consentwe give, or agree to any request that you make
subject to conditions, then you’ll need to comply with
those conditions or requirements.

If we don’t make a decision or do something
straight away, we may still do so later. Thisincludes
where we delay or defer doing so, or we temporarily
waive arequirement.

Ourrights and remedies under this agreement arein
addition to other rights and remedies given by law
independently of this agreement.

Ourrightsand remedies may be carried out by any
of our officers or employees, or any person we’ve
authorised.

We’re notresponsible forany loss arisingin
connection with us exercising (or not exercising)
ourrights except to the extent caused by the fraud,
negligence or misconduct of us, our related entities or
ouragents.

Unacceptable account conduct

5.8

We seek to protect our customers from harm arising
from unlawful use of, or financial abuse conducted
through, our products. We recognise financial abuse
may happen to anyone and caninclude forms of family
and domesticviolence orelderabuse.

5.9

5.10

5.11

We’llinvestigate instances where we identify or
are made aware thata productisbeingusedina
financially abusive manner, including:

+ coercive or controlling behaviourto limita person’s
accesstooruseof funds,

+ making profane, derogatory, discriminatory or
harassing commentsto any person,

» makingor promoting threatening or abusive
language to any person,

+ makingorthreatening physical or psychological
harmto any person.

We may reasonably exercise one or more of our rights
in this contractto suspend, cancel ordeny an account
holder’s access to credit, including redraw or to reduce
acreditlimit, if we reasonably consider it appropriate
to protecta customer oranother person from financial
abuse.

If you are concerned about your banking safety call
our NAB Customer Support Hub on 1300308 175, find
out more about additional support services directly
onthe NAB Website, or search the NAB website for
‘supportservices’.
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Defaults

5.12 You’reindefaultonyourloanif:

You don’t pay an amountthat’sdue ontime.

You breach any material provision of the contract or
otheragreementyou have with us-and that breach
hasn’t been fixed within 30 days’ of you being
notified.

Asecurity provider (like a guarantor) isin default
under, or withdraws or breaches the terms of,
asecurity.

We reasonably believe you or someone else gives
usinformation relating to the contract whichis
incomplete, incorrect or misleading.

You or someone else doesn’t carry out something
required under orinrelation to the contract within
the period specified or as promptly as possible if no
period is specified.

You (or a security provider) can’t pay the amounts
owing (orareinsolventorare taking the steps to
becomeinsolvent).

An event occurs which we believe, in our reasonable
opinion, could negativelyimpact on our ability to
realise or enforce the security.

An event occurs which we believe in our reasonable
opinion could negativelyimpact on the value of
the security and either occurs becauseyouora
security provider has failed to meet obligations
owed to usunder thisagreementor a security, or
theevent meansthatyou’llno longer be able to
meetyour payment obligations owed to us under
thisagreement.

513

5.14

+ Youoranotherrelevant person has acted
fraudulently in connection with the contract or
another agreement you have with us.

+ Youhaveabridgingloan and you or we cancel the
credit limit under the contract and you haven’t paid
what’s owing. Find out more about cancelling credit
limitsin ‘Conditions of Bridging Loans’.

+ Yousell ortransfer, orattemptto sell or transfer, the
security property without our consent.

What happensifyou’rein default

We know sometimes circumstances change, and
we’lltry to help you manage this. However, if we can’t
agree, then we’ll send you a notice asking you to fix
the default, unless we’re not required to do so by
consumer credit law.

Where we give you a notice, we’ll specify a period
foryou to fix the default. This period will be at least
31daysfrom the date of the notice. The notice will
specify how you may fix the default. You should read
the notice carefully and follow the instructionsin the
notice.

What we may doif a defaultisn’t fixed
Ifyou’reindefaultand:

« youdon’tfixthe default within the period specified
inthe notice, or

« consumer credit law doesn’t require us to wait until
that period has expired, or

+ wedon’thaveto give you notice,
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5.15

then we may decide to do either (or both) of the
following:

« askthatyouimmediately pay to us the total
amountowing,or

» takelegal action torecoverany overdue amounts,
including enforcing any rights we have under
the security.

If we’ve asked forimmediate payment of an amount,
asdescribed above, you must pay us the amount
immediately. You'll still be required to pay any other
amountswhen due.

You may be liable for enforcement expenses.
Enforcement expenses result from us having to
enforce the terms of the contract (or a security)
ifyou’rein default. You’ll need to pay reasonable
enforcement expensesincurred or expended by
uswhen asked. We may debit these enforcement
expensesto your loan account - butwe’ll always try to
give you notice before we do so.
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Further terms of our agreement

Severance

5.16 Iflaw makes aterm of the contractillegal, void or
unenforceable, we both agree that the term remains,
but will be read down so that this doesn’t occur. If this
can’tbedone, you and we agree that only the affected
termisto be excluded and the rest of the contract
should not be affected.

Set off and counterclaim

5.17 You needto payany amountsyou owe as part of the
contractin full, without set off, counterclaim or other
deductions unless you have a right to set off granted
by law which cannot be excluded (forexample, where
acourtorder permits or where you’ve established that
apaymentis notdue and payable).

Insomeinstances, we might need to set off money
you havein otheraccounts with usto pay anamount
that’s owing onyour loan. This could mean we convert
anamountthat’s heldinaforeign currencyinto
Australiandollars, based on the exchange rate at that
moment. We will promptly notify you if we need to
dothis.

Assigning rights

5.18 Wemay assignourrightsunderorinrelationtothe

contractto any person orotherwise dealin any way
with those rights where that other dealing is for
legitimate business reasons. If this happens, you agree
that we may disclose information or documentsto
help us exercise theserights.

You won’t be able to assign your rights or
responsibilities to anotherindividual or party.
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Industry codes and law

The Banking Code of Practice

We follow the bankingindustry’s Banking Code of Practice
(previously known as the Code of Banking Practice) and the
Banking Code of Practice applies to the contract.

It’savoluntary code that provides safeguards and
protections for customers, and in some areas set higher
standards thanthe law. It also sets out the principlesthat
will guide us in our decision making when providing services
-including being fair, responsible and accountable in our
dealings with you, and acting with honesty and integrity.

You can access a copy from the Australian Banking
Association’s website, directly from the NAB website, by
searching the NAB website for ‘Banking Code of Practice’ or
by asking us for a copy at any of our branches.

Applicable law

6.1 Thecontractisgoverned by the law of Victoria.

6.2 Anycourtcasesinvolvingthe contractcan beheld
in courts of any State or Territory of Australia with
jurisdiction. We’'ll give any legal protections available
toyouinthe State or Territoryin which you live.
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Information statement

Thisisimportantinformation we’re required to give you by law and only applies to youif the National

Credit Code appliesto the contract.

Things you should know about your proposed
credit contract

This statement tells you about some of the rights and
obligations of yourself and your credit provider. It does not
state theterms and conditions of your contract.

If you have any concerns about your contract, contact your
credit provider and, if you still have concerns, the AFCA
scheme, or get legal advice.

The contract
1. Howcanlgetdetails of my proposed credit contract?

Your credit provider must give you a pre-contractual
statement containing certain information about your
contract. The pre-contractual statement, and this
document, must be given to you before:

« yourcontractisentered into, or

« you make an offerto enterinto the contract,
whichever happensfirst.
2. Howcanlgetacopyofthefinal contract?

If the contract documentis to be signed by you and
returned to your credit provider, you mustbe givena
copy to keep.

Also, the credit provider must give you a copy of the
final contract within 14 days afterit’s made. Thisrule
does not, however, apply, if the credit provider has
previously given you a copy of the contract document
tokeep.

If you want another copy of your contract write to your
credit provider and ask for one. Your credit provider
may charge you afee. Your credit provider has to give
you acopy:

« within 14 days of your written request if the original
contract came into existence one year or less before
your request, or

« otherwise within 30 days of your written request.

Canlterminatethe contract?

Yes. You can terminate the contract by writing to the
credit provider, so longas:

« you haven’tobtained any credit under the contract,
or

« acardorother means of obtaining credit given to
you by your credit provider has not been used to
acquire goods or services for which creditis to be
provided under the contract. However, you’ll still
have to pay any fees or charges incurred before you
terminated the contract.
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Can | pay my credit contract out early?

Yes. Pay your credit provider the amount required to
pay out your credit contract on the day you wish to end
your contract.

How can I find out the payout figure?

You can write to your credit provider atany time and
ask for astatement of the payout figure as at any date
you specify. You can also ask for details of how the
amountis made up.

Your credit provider must give you the statement
within 7 days after you give your request to the credit
provider.

You may be charged a fee for the statement.
Willl pay less interest if | pay out my contract early?

Yes. Theinterestyou can be charged dependson the
actualtime money is owing. However, you may have
to pay an early termination charge (if your contract
permits your credit provider to charge one) and other
fees.

Can my contract be changed by my credit provider?
Yes, but only if your contract says so.

Willlbetold in advance if my credit provideris going
tomake a changeinthe contract?

That dependson the type of change. Forexample:

+ you getatleast same day notice forachangeto
anannual percentage rate. That notice may be a
written notice to you or a notice published by your
credit provider,

+ you get 20 days’ advance written notice for:
- achangeinthewayinwhichinterestis
calculated,
- achangeincreditfeesand charges, or
- anyotherchanges by your credit provider,

except where the change reduces what you have to
pay or the change happens automatically underthe
contract.

9. Isthereanythinglcandoiflthink that my contract
isunjust?

Yes. You should first talk to your credit provider.
Discuss the matter and seeif you can come to some
arrangement.

If thatis not successful, you may contact the AFCA
scheme. The AFCA schemeis a free service established
to provide you with anindependent mechanismto
resolve specific complaints.

The AFCAscheme canbe contacted at:

Telephone: 1800931678 (free call)
Website: afca.org.au
Email:info@afca.org.au

Inwriting to: Australian Financial Complaints Authority,
GPO Box 3, MelbourneVIC3001
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Alternatively, you can go to court. You may wish to get legal
advice, for example from your community legal centre or
Legal Aid.

You can also contact ASIC, the regulator, forinformation
0n 1300300630 or through ASIC’s website at asic.gov.au.

Insurance

10.

11.

Dol havetotake outinsurance?

Your credit provider can insist you take out or pay
the cost of types of insurance specifically allowed

by law. These are compulsory third party personal
injury insurance, mortgage indemnity insurance or
insurance over property covered by any mortgage.
Otherwise, you can decide if you want to take out
insurance or not. Ifyou take outinsurance, the credit
provider cannotinsist that you use any particular
insurance company.

Willl get details of my insurance cover?

Yes, if you’ve taken out insurance over mortgaged
property or consumer creditinsurance and the
premiumiis financed by your credit provider. In that
case theinsurer must give you a copy of the policy
within 14 days after the insurer has accepted the
insurance proposal. Also, if you acquire aninterest in
any suchinsurance policy which is taken out by your
credit provider then, within 14 days of that happening,
your credit provider must ensure you have a written
notice of the particulars of thatinsurance.

12.

13.

14,

You can always ask the insurer for details of your
insurance contract.

If you ask in writing your insurer must give you
astatement containingall the provisions of the
contract.

If the insurer does not accept my proposal, will I be
told?

Yes, if theinsurance was to be financed by the credit
contract. Theinsurer willinformyou if the proposal
isrejected.

Inthat case, what happens to the premiums?

Your credit provider must give you a refund or credit
unlesstheinsuranceisto be arranged with another
insurer.

What happensif my credit contract ends before any
insurance contract over mortgaged property?

You canendtheinsurance contractand geta
proportionate rebate of any premium from the insurer.

Mortgages

15.

If my contract says | have to give a mortgage, what
does thismean?

Amortgage means thatyou give certain rights over
any property you mortgage. If you default under your
contract, you can lose that property and you might
stillowe money to your credit provider.
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16.

17.

18.

Should I get a copy of my mortgage?

Yes, it can be part of your credit contract or, if it’s
aseparate document, you’ll be given a copy of the
mortgage within 14 days after your mortgageis
entered into. However, you need not be given a copy if
your credit provider has previously given you a copy of
the mortgage document to keep.

Isthere anything that|am not allowed to do with the
property | have mortgaged?

The law says you cannot assign or dispose of the
property unless you have the credit provider’s, or

the court’s, permission. You must also look after the
property. Read the mortgage document as well. It will
usually have other terms and conditions about what
you can or cannot do with the property.

What canldoiflfind thatl cannotafford my
repayments and thereisa mortgage over property?

Seetheanswersto questions 22 and 23. Otherwise

you may:

« ifthemortgaged propertyis goods, give the
property back to your credit provider, together with

a letter saying you wantyour credit provider to sell
the property foryou,

« sellthe property, butonlyif your credit provider
gives permission first,

OR

19.

20.

21.

+ givethe property to someone who may then take
over the repayments, but only if the credit provider
gives permission first.

If your credit provider won’t give permission, you can
contactthe AFCA scheme for help.

If you have a guarantor, talk to the guarantor who may
be ableto helpyou.

You should understand that you may owe money to
your credit provider even after mortgaged property
issold.

Canthecredit provider take or sell the mortgaged
property?

Yes, if you haven’t carried out all of your obligations
underyour contract.

If the credit provider writes asking me where the
mortgaged goods are do | have to say where they are?

Yes,you have 7 days after receiving your request to tell
your credit provider. If you don’t have the goods you
must give your credit provider all the information you
have sothey can betraced.

When can my credit provider or its agent comeinto
aresidence to take possession of mortgaged goods?

Your credit provider can only do so if it has the court’s
approval orthe written consent of the occupier which
is given afterthe occupierisinformed in writing of the
relevant sectionin the National Credit Code.
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General

22.

23.

24,

Whatdo I doifl cannot make a repayment?

Getintouch with your credit providerimmediately.
Discuss the matter and seeif you can come to some
arrangement. You can ask your credit provider to
changeyour contractinanumber of ways:

« toextendtheterm ofthe contractand reduce
repayments,

« toextendtheterm of your contractand delay
payments forasettime, or

« todelay paymentsforasettime.

What if my credit provider and | cannot agree on
asuitablearrangement?

If the credit provider refuses your request to change
the repayments, you can ask the credit provider to
review this decision if you think it’s wrong.

Ifthe credit provider still refuses your request you can
complain to the AFCA scheme. Further details about
thisscheme are set out belowin question 25.

Can my credit provider take action against me?

Yes, if you are in default underyour contract. But

the law says that you cannot be unduly harassed or
threatened for repayments. If you think you are being
unduly harassed or threatened, contact the AFCA
schemeorASIC or get legal advice.

25.

Do | have any other rights and obligations?

Yes. The law will give you other rights and obligations.
You should also READ YOUR CONTRACT carefully. IF
YOU HAVEANY COMPLAINTS ABOUT YOUR CREDIT
CONTRACT, ORWANT MORE INFORMATION,
CONTACTYOUR CREDIT PROVIDER. YOU MUST
ATTEMPTTO RESOLVEYOUR COMPLAINTWITH
YOURCREDITPROVIDER BEFORE CONTACTING
THEAFCA SCHEME. IFYOU HAVEA COMPLAINT
WHICH REMAINS UNRESOLVED AFTER SPEAKING
TOYOURCREDITPROVIDERYOU CAN CONTACT
THEAFCASCHEME ORGET LEGALADVICE. THE
AFCASCHEME ISAFREE SERVICE ESTABLISHED
TOPROVIDEYOUWITHAN INDEPENDENT
MECHANISM TO RESOLVE SPECIFIC COMPLAINTS.
THEAFCA SCHEME CAN BE CONTACTED AT:

Telephone: 1800931678 (free call)
Website: afca.org.au
Email:info@afca.org.au

Inwriting to: Australian Financial Complaints
Authority, GPO Box 3, Melbourne VIC 3001

PLEASE KEEP THIS INFORMATION STATEMENT, YOU MAY

WANT SOME INFORMATION FROM ITATA LATER DATE.
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Definitions of some important words

Words Meaning

acceptance the date you accept the offer of

date creditfrom usinyour Offer Letter, as
outlinedinthe section ‘How to settle
your loan’

amount of theloan amountas set outin your

credit Offer Letter

building loan

Words Meaning

the loan described inyour Offer Letter
asa ‘buildingloan’ ora ‘construction
loan’ or which your Offer Letter says
has building loan or construction loan
conditions attachedtoit

average debit

inrespectof each accountattheend

business day

aday otherthan a Saturday, Sunday
orapublic holiday throughout
Australia
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balance of each month, the average of the
debit balance owing for the account creditlimit the maximum amount of credit funds
foreach day during the month we’ve agreed to make available to
ou atany timethrough a bridgin
bridgingloan | the creditfacility we provide toyou y v & eng
L SO loan account
whichis described in your Offer
Letterasa ‘bridgingloan’ora‘line electronic amessage we send you or you send
of credit’, or which your Offer Letter communication | uselectronically, such as via email,
says has bridging loan or line of credit SMS, amessage in your statement,
conditions attachedtoit NAB Internet Banking orthe NAB app
bridging loan eachaccountwe’ve establishedin fixedrate aninterestratethatisfixed fora
account your name to record transactionsin designated period
connection with your bridging loan - _ )
these accounts were formerly known fixed rate loan youilloatn fct>rso longasafixedrate
asacreditaccount apphiestol
broker the person named asthe brokerin flxe‘d;ate tr:f pzrlo;jdurlngwhlch yourloan has
the ‘Commission’ section of your perio atixedrate
Offer Letter GST shares the same meaningasin the

ANew Tax System (Goods and
Services Tax) Act 1999 (Cth)
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Words Meaning Words Meaning

home loan the loan described in your Offer line of credit the credit facility we provide toyou
Letterasa‘homeloan’,including a whichis described in your Offer Letter
building loan asa‘lineof credit’
homeloan each accountwe’ve establishedin loan ahomeloanorabridgingloan
account your ,
hame to record transactionsin loan amount theamount shown inyour Offer
connection with yourhomeloan Letter
T aperson isinsolventif: loan account forahomeloan, the appliFaple home
loan accountand, fora bridging loan,
+ theycommitanactofbankruptcy the applicable bridging loan account
within the meaning of the
Bankruptcy Act 1966 (Cth), loanterm thelength of the loan outlinedin
s . your Offer Letter, which startson
« they’re otherwise unableto pay the settlement date
their debtswhen they’re due, or
« something happensthathasa NAB website the NAB website at www.nab.com.au
;L:(l:::]?:;Sarlg;L?;gat;e:lfg\fg?ua:gg National the National Credit Code setoutin
any law) Credit Code Schedule 1 of the National Consumer
Credit Protection Act 2009 (Cth),
interestonly | aperiod duringwhich onlyinterest includingall regulations under that
period repayments need to be made legislation
interestrate | theannualpercentageratethat nominated any account thatyou and we’ve
appliestoyourloan accountatany account agreed to usefora particular purpose
time. Itwill be avariable rate or, ifyou offer date the date specified in your Offer Letter

askand we agree, afixed rate

offer details

your Offer Letter
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Words Meaning

Words Meaning

Contents
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Offer Letter aseparate document provided with payable anamountwhich needsto be paid
these General Terms, which names now orinthefuture
you as ‘borrower’ and forms part
ofthe contract. Italso includes any S any pgymgntor repayment of
notice we give you which sets out the principal, mterestf fees, c.harges
details of any changes we've agreed orotheramountsinrelationtothe
to contract

officer any personwhois authorised to act A1) any dgcument oract creatujg a
under our general power of attorney, secyntyfor money to be Pa'd or
plus any solicitor acting on our behalf 9bl|gat|ons to be met. This co,md

include amortgage, charge, lien,

offsetaccount | aneligible NABtransactionaccount pledge, trust, power, guarantee, or
linked to your loan for the purpose of title retention
an offset . _ I

security «+ thepropertydescribedina

offset the offset arrangement describedin property security specified in your Offer

arrangement | the‘How an offsetaccount works’ Letter (usually the property you’ve
section canalso bereferredtoas ‘the purchased), plus all rights, title
NAB 100% offset arrangement’ and interest in connection with the

. _ property,

outstanding foraloanaccount, the difference . .

balance between all amounts debited and + anykind offixture, structure or
credited to that loan account at that improvement fixed to, oron, the
time. I thisis calculated for the end of property,and
aday,itincludesall debitsand credits + anyrightgrantedin connection
assigned to thatday too with the property

package the package specified in your Offer security each person (otherthanyou) who
Letter provider gives asecurity, such asa guarantor
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Words Meaning Words Meaning

settlement
date

theapplicable date described below:

(@) Forahomeloan,thesettlement
dateisthefirst date we lend you
any partofit

(b) Forabridging loan:

() Whereyourbridgingloan
accountisopenedto
establish the credit limit,
the settlement dateisthe
date of the date of thefirst
transaction onthataccount

(i) Subjectto (iii), whereyou’ve
asked usto change a NAB
account attached to another
bridging loan to become
the bridging loan account
under the contract,and the
account number of your
bridging loan accountisthe
same as the account number
ofthe accountto which that
other bridging loan was
attached, the settlement
dateisthe date of thefirst
transaction on or afterthe
dateyou originally met the
conditionsto use the earlier
bridging loan

settlement (ili) Whereyou’ve used your

date bridgingloanaccountasan

continued existing transaction account
before the creditlimitapplies,
thesettlementdateisthe
date the credit limitisfirst
applied tothataccount

the contract the credit contract made up of both

or your Offer Letter and the Home Loan

this contract

General Terms

totalamount
owing

thetotal of the outstanding balance
atanytime,alongwith allaccrued
interest charges, defaultinterest
charges and other amounts which
you need to pay under the contract
(butwhich haven’tyet been debited
toanaccount)

trust

thetrustdescribed inyour Offer
Letter

variablerate

aninterest rate thatis not fixed and
may change

variablerate
loan

your loan forso longasavariablerate
appliestoit
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we and us

the credit provider named in your
Offer Letter, including any successors
and assigns
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Words Meaning Areferenceto:

you

the person (or persons) named
inyour Offer Letter as ‘borrower’,
including any successors and assigns.
Ifthere is more than one, ‘you’ means
each of them separately and any two
ormore of them jointly. This applies
tothedescription of the total amount
owingtoo. ‘Your’ has asimilar
meaning

Adocumentoragreementincludes any variation
orreplacement of it.

Law means common law, principles of equity, State,
Territory and Commonwealth laws and regulations
and otherinstruments underthem - along with
consolidations,amendments, re-enactments or
replacements of any of them.

‘Person’ includes any corporation, joint venture,
partnership, trust, committee, incorporated or
unincorporated organisation and authority.

Our consent orapproval means the consentor
approval we’ve given in writing.

‘Writing’ or ‘written’ includes electronic
communication.

Thesingularincludesthe pluraland vice versa.

‘Includes’, ‘including’, “for example’ or similar
expressions doesn’t limit what else may be
included.
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Contact Us

¥*

Call us

132265

For people with hearing or
speech difficulties, contact
uson 13 22 65 through the
National Relay Service.

If you do not speak
English, you can call
uson 13 22 65 and say
I need an interpreter.
We’ll get someone to
help you.

N
¥*

1
——
Manage your
account online

nab.com.au/personal/home-loans

NAB Internet Banking

NAB app

©2024 National Australia Bank Limited ABN 12004 044 937 AFSL and Australian Credit Licence 230686  A164714-1024


http://nab.com.au/personal/home-loans
https://www.nab.com.au/personal/online-banking/nab-internet-banking
https://www.nab.com.au/personal/online-banking/mobile-banking-app
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