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IMPORTANT INFORMATION ABOUT 
THIS DOCUMENT 

This Financial Services Guide (“FSG”) is an important 
document which provides you with information about 
National Australia Trustees Limited (referred to as 
“NAT”, “we”, “us” or “our”) and the financial services we 
provide. This FSG is designed to assist you to make an 
informed decision as to whether to use the services  
we offer. 

This FSG includes information about:

• Who we are;

• The services we are authorised to provide under our 
Australian Financial Services Licence (“AFSL”) and the 
services we offer to you; 

• Our relationship and association with other financial 
product and service providers;

• Our service fees and the remuneration received by 
NAT and other related persons in connection with the 
services offered by NAT;

• How to give us instructions;

• Our insurance and compensation arrangements;

• Information about our Privacy Policy and how we use 
and store your personal information;

• Our dispute resolution process, including how you can 
make a complaint and how to contact us.

A representative of NAT has been authorised to provide 
you with this FSG when NAT provides a financial service 
to you.

ABOUT US
NAT operates under its own AFSL (AFSL No: 230703) and is 
the issuer of this FSG which has been branded by National 
Australia Bank Limited (ABN 12 004 044 937, AFSL 230686) 
(“NAB”). NAT is a related body corporate of NAB and is a 
member of the NAB group of companies (“NAB Group”). 

NAT is not an authorised deposit-taking institution. The 
obligations of NAT do not represent deposits or liabilities of 
NAB or any NAB Group company other than NAT. Neither NAB 
nor those other NAB Group companies guarantees or accepts 
any liability for the performance or obligations of NAT or any 
products or services issued or provided by NAT. NAT has its 
own Board of Directors, including non-executive directors, 
with extensive experience in the wealth management 
industry. NAT is licensed as a statutory trustee company in 
every Australian mainland State and Territory.

Our appointments range from acting as a trustee, custodian, 
financial manager, executor, administrator and agent. 

THE FINANCIAL SERVICES WE ARE AUTHORISED 
TO PROVIDE AND THE SERVICES WE OFFER
NAT is authorised under its AFSL to deal in financial products 
and provide financial product advice for:

• Deposit and Payment Products (basic deposit, non-basic 
deposit and non-cash payment);

• Derivatives;

• Government Debentures, Stocks or Bonds;

• Managed Investment Schemes, including Investor Directed 
Portfolio Services;

• Securities;

• Superannuation.

NAT is authorised to provide a custodial or depository service, 
other than an investor directed portfolio service, and is 
authorised to operate a registered scheme in:

• Derivatives;

• Direct Real Property;

• Financial Assets;

• Mortgages.

NAT is also authorised to provide traditional trustee services 
which include:

• estate planning;

• estate administration services;

• compensation trust services;

• charitable trust and corporate trust trustee services.

The services we currently offer include:

• Estate planning services (not available in all locations);

• Estate administration services (including the Executor 
Service and the Executor Assist Service);

• Trustee services (including the Private Trust Service, 
Compensation Trust Service, Charitable Trust Service, 
the JBWere Charitable Endowment Fund Service, and the 
Corporate Trust Services); and

• Custodial services (including the Personal Custody Service, 
Escrow Service, Asset Management Service and Agency 
Service). 

Any financial services offered will be provided by NAT through 
its representatives. We do not act as a representative of any 
other financial services licensee nor on behalf of any other 
third party in providing financial services to you. For further 
detail in relation to the services offered by NAT, please refer to 
the ‘Fees and Services’ section of this FSG.
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ASSOCIATIONS AND RELATIONSHIPS 
The NAB Group includes a number of entities that provide 
financial products and services, including (but not limited to) 
NAB, National Asset Management Limited, JBWere Limited, 
MLC Limited, MLC Nominees Pty Limited, Navigator Australia 
Limited, NULIS Nominees (Australia) Limited, PFS Nominees 
Pty Ltd and WealthHub Securities Ltd. As a member of the 
NAB Group, NAT is associated with these entities and is able 
to draw on the knowledge and experience of the wider NAB 
Group in delivering products and services to you. 

Some of the financial services offered by NAT may involve 
dealing in financial products issued by other companies in the 
NAB Group or engaging the services of other financial service 
providers in the NAB Group. Further details in relation to a 
NAB Group financial product issuer or service provider will be 
set out in the relevant Product Disclosure Statement (“PDS”) 
or other disclosure document. You can request a copy of the 
PDS or other disclosure document to be provided to you by 
contacting us. 

Where NAT acts as your trustee or appointed financial 
manager, NAT may engage NAB Financial Planning or NAB 
Private Wealth (which are divisions within NAB) to provide 
NAT with specialist financial advice in relation to your 
circumstances, and may make payments to them in relation 
to those services out of the monies held on your behalf. 
We may also refer you (or persons associated with you) to 
NAB Financial Planning or NAB Private Wealth for you to 
obtain financial advice from them directly, in which case they 
will provide you with a separate FSG issued by them which 
provides information in relation to the financial services they 
can provide to you.

When acting as your trustee or appointed financial manager, 
we generally invest in products on your behalf that are listed 
on our approved product list. In some categories, these may 
all be NAB Group products. Before any products are added 
to the list, a review process is undertaken and products are 
required to meet minimum standards. At all times however, 
NAT has an obligation to ensure that the financial services 
they provide to you and the products invested into by NAT on 
your behalf are in your best interests.

SERVICE FEES
NAT may charge fees for services it provides to you.

All fees will be quoted on either a: 

• percentage basis; 

• hourly rate; 

• flat dollar fee; or 

• combination of the above. 

The fee structures for the financial services provided by NAT 
are fully detailed in the section of this FSG titled ‘Fees and 
Services’. All fees quoted are in Australian Dollars and are 
inclusive of Goods and Services Tax (“GST”) unless marked GST 
exclusive. Please contact us on 1800 036 172 for any queries 
you may have on our pricing structures. 

REMUNERATION
NAT does not generally receive any rebate, commission or 
benefit from a product issuer for the placement of any money 
held on your behalf into any asset or onto any asset platform. 
However if any rebate, commission or benefit does exist, then 
it is passed on to you in its entirety in the form of either extra 
units in the asset invested into by NAT on your behalf, or the 
purchase of the asset by NAT on your behalf at a discounted 
price. 

NAT staff members are salaried employees of NAB, and do 
not receive any proportion of any fees or commissions paid to 
NAT, or any other company in the NAB Group, in connection 
with financial services referred to in this FSG.

NAT staff members may be entitled to receive additional 
monetary or non-monetary benefits and/or rewards resulting 
from participation in programs conducted by NAB. Monetary 
benefits or rewards may include an annual bonus, and non-
monetary benefits or rewards may include gift vouchers, film 
tickets, restaurant meals, attendance at an annual conference 
or other functions. 

Whether NAT staff members receive any such benefits 
and rewards depends on a number of performance 
and behavioural related factors, including the level of 
remuneration generated for NAT as a consequence of the NAT 
staff member providing the financial services referred to in 
this FSG, and the overall performance of the NAB Group. 

It is not possible to determine at any given time whether a 
NAT staff member will receive such benefits or rewards or to 
quantify them. They are generally not directly attributable to 
any particular product or service. 

Some of the financial services offered by NAT may involve 
dealing in financial products issued by other companies in the 
NAB Group or engaging the services of other financial service 
providers in the NAB Group. NAB Group companies that are 
product issuers or financial service providers may receive fees 
in relation to their product or service. These fees are set out 
in the PDS or other disclosure document for the particular 
financial product or service. Any fees or commissions paid 
to a NAB Group company may also ultimately benefit their 
representatives (who may receive a proportion of that fee 
or commission paid to the company), employees or other 
associates of the company and other members of the NAB 
Group. 

Please also refer to the “JBWere Charitable Endowment 
Fund (“CEF”)” section of this FSG and the CEF Information 
Memorandum for further information in relation to the 
remuneration which may be received by JBWere for the 
provision of the CEF.
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REFERRAL FEES
NAT does not pay referral fees to any NAB Group entity that 
refers you to us. However NAT may pay referral fees where 
other third parties refer you to NAT. 

NAT has formal referral arrangements with external third 
party financial advisors where they refer you to us. These 
arrangements allow for the split of fees between NAT and 
these external parties. There is no additional cost to you as a 
result of these arrangements.

The referral fee payable to these external financial advisors 
may be between 10% to 50% of the relevant establishment 
and ongoing management fee/s. 

NAT does not receive any referral fees where we refer you to 
a NAB Group entity or any other third party. However NAT 
staff members may be entitled to receive monetary or non-
monetary benefits and/or rewards as a result of making such 
referrals to a NAB Group entity.

INSTRUCTIONS
You can contact NAT by using the contact details set out in 
the ‘How to Contact Us’ section of this FSG. You can provide 
instructions to us in writing (e.g. via fax, email or letter), in 
person or via telephone. 

If we are acting in our capacity as an executor, trustee, 
attorney or administrator, we will consider any request or 
instructions in accordance with our legal obligations. 

NAT will only act on instructions received from you or 
a person authorised on your behalf. We will not take 
instructions from a third party, except as provided for in 
this FSG.

We may refuse to accept your instructions where we believe 
that your instructions are unclear, ambiguous or incomplete.

COMPENSATION ARRANGEMENTS AND 
PROFESSIONAL INDEMNITY INSURANCE
NAT holds professional indemnity insurance that satisfies the 
requirements for compensation arrangements under Section 
912B of the Corporations Act 2001 (Cth). 

This insurance also includes cover for claims in relation to the 
conduct of representatives and employees of NAT who no 
longer work for NAT but who did at the time of the relevant 
conduct. 

CONFIDENTIALITY AND PRIVACY
The privacy of your personal information is important to NAT.

Collecting your personal information 

If you apply to use NAT’s services, NAT will collect your 
personal information for a variety of purposes. These include 
managing your relationship with us, providing you with the 
financial services you have requested, and contacting you 
about products and services you may be interested in. It is 
also necessary for us to collect personal information in order 
to prevent or investigate any fraud or crime, or any suspected 
fraud or crime. 

We’ll collect your personal information from you directly 
whenever we can. Sometimes we may need to collect 
information about you from other sources or third parties.  
We only do this if it is necessary to do so. Instances of when 
we may need to include where:

• we cannot get hold of you and we rely on publicly available 
information to update your contact details;

• we need information from an insurer about an insurance 
application you make through us; or

• at your request, we exchange information with your legal or 
financial advisors or other representatives. 

You may not be aware that we have done so. If we collect 
information that can be used to identify you, we will take 
reasonable steps to notify you of that collection. 

What happens if you don’t provide your information to us?

If you don’t provide your information to us, we may not be 
able to:

• provide you with the product or service you want;

• manage or administer your product or service;

• verify your identity or protect against fraud; or

• let you know about other products or services from the NAB 
Group that might better meet your financial, e-commerce 
and lifestyle needs.

Personal information that NAT will request includes your 
TFN. The collection of TFNs is authorised and their use and 
disclosure is strictly regulated by taxation laws and the Privacy 
Act 1988 (Cth) (“Privacy Act”). Quotation of a TFN is not 
compulsory but tax may be taken out of your distributions, 
dividends and interest earned at the highest marginal tax rate 
plus the Medicare levy if you do not quote your TFN or claim 
an exemption. By quoting your TFN you authorise NAT to 
apply it for investments acquired on your behalf.

When the law authorises or requires NAT to collect 
information

We may collect information about you because we are 
required or authorised by law to collect it. There are laws that 
affect financial institutions, including company and tax law, 
which require us to collect personal information. For example, 
we require personal information to verify your identity under 
Commonwealth Anti-Money Laundering law. 

Using your personal information

NAT may use your information to provide services to you, and 
for other purposes including:

• considering whether you are eligible for the services 
offered;

• Administering the services we provide to you, which 
includes answering your requests and complaints;

• identifying you or verifying your authority to act on behalf 
of a customer;

• providing you with information about products and 
services;
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• allowing NAT to run the NAT business and perform 
administrative and operational tasks, such as: 

 − training staff;

 − risk management;

 − systems development and testing;

 − undertaking planning, research and statistical analysis;

• preventing or investigating any fraud or crime, or any 
suspected fraud or crime;

• as required by law, regulation or codes binding NAT; and 

• for any purpose for which you have given your consent.

Disclosing your personal information

To make sure we can meet your specific needs and for the 
purposes described in ‘Using your personal information’, 
we sometimes need to share your personal information 
with others. We may share your information with other 
organisations for any purposes for which we use your 
information. 

Where your personal information is disclosed we will seek 
to ensure that the information is held, used or disclosed 
consistently with the Privacy Act and other applicable privacy 
laws and codes.

NAT will not supply information to a third party except as 
provided for in this FSG.

Sharing with the NAB Group 

We may share your personal information with other NAB 
Group members. This could depend on the product or service 
you have applied for and the NAB Group member you are 
dealing with. 

Sharing at your request 

We may need to share your personal information with your 
representative or any person acting on your behalf (for 
example, financial advisers, lawyers, settlement agents, 
accountants, executors, administrators, trustees, guardians, 
brokers or auditors); and

• your referee such as your employer (to confirm details  
about you).

Sharing with third parties 

We may disclose your personal information to third parties 
outside of the NAB Group, including: 

• those involved in providing, managing or administering 
your product or service;

• authorised representatives of the NAB Group who sell 
products or services on our behalf;

• superannuation and managed funds organisations, and 
their advisers;

• medical professionals, medical facilities or health 
authorities who verify any health information you  
may provide; 

• valuers, insurers (including lenders’ mortgage insurers and 
title insurers) , re-insurers, claim assessors and investigators;

• brokers or referrers who refer your application or business 
to us;

• loyalty program partners;

• other financial institutions, such as banks;

• organisations involved in debt collecting, including 
purchasers of debt;

• fraud reporting agencies (including organisations that assist 
with fraud investigations and organisations established to 
identify, investigate and/or prevent any fraud, suspected 
fraud, crime, suspected crime, or misconduct of a serious 
nature);

• organisations involved in surveying or registering a  
security property or which otherwise have an interest  
in such property;

• real estate agents;

• government or regulatory bodies (including ASIC and the 
Australian Tax Office) as required or authorised by law (in 
some instances these bodies may share it with relevant 
foreign authorities);

• our accountants, auditors or lawyers and other external 
advisers;

• rating agencies to the extent necessary to allow the rating 
agency to rate particular investments;

• any party involved in securitising your facility, including 
re-insurers and underwriters, loan servicers, trust managers, 
trustees and security trustees;

• guarantors and prospective guarantors of your facility;

• organisations that maintain, review and develop our 
business systems, procedures and technology infrastructure, 
including testing or upgrading our computer systems;

• organisations that participate with us in payments 
systems including merchants, payment organisations 
and organisations that produce cards, cheque books or 
statements for us;

• our joint venture partners that conduct business with us;

• organisations involved in a corporate re-organisation or 
transfer of NAB Group assets or business;

• organisations that assist with our product planning, 
research and development; 

• mailing houses and telemarketing agencies who assist us 
to communicate with you;

• other organisations involved in our normal business 
practices, including our agents and contractors; and

• where you’ve given your consent.

Sharing outside of Australia

We run our business in Australia. However there may be 
instances where we need to share some of your information 
(including credit information) with organisations outside 
Australia. Sometimes, we may need to ask you before this 
happens. You can view a list of the countries in which those 
overseas organisations are located at www.nab.com.au/
privacy/overseas-countries-list/

We may store your information in cloud or other types of 
networked or electronic storage. As electronic or networked 
storage can be accessed from various countries via an internet 
connection, it’s not always practicable to know in which 
country your information may be held. If your information 
is stored in this way, disclosures may occur in countries other 
than those listed.
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Overseas organisations may be required to disclose 
information we share with them under a foreign law. In those 
instances, we will not be responsible for that disclosure.

Consent to marketing activity

We and other NAB Group members may use your personal 
information for marketing activities. We presume you consent 
to being contacted by us and other members of the NAB 
Group, using the contact details you have provided, about the 
products and services the NAB Group has on offer. We will 
continue to contact you for direct marketing purposes until 
you withdraw your consent. You can let us know at any time 
if you no longer wish to receive direct marketing offers from 
the NAB Group by contacting us (please refer to the ‘How to 
Contact Us’ section of this FSG). We will process your request 
as soon as practicable. 

Gaining access to or correcting your personal information

You can ask NAT to access or correct information that NAT 
holds about you. If you wish to access or correct your personal 
information, you can do so by contacting us – please refer to 
the ‘How to Contact Us’ section of this FSG. 

Privacy Policy

NAT is a member of the NAB Group and adopts the NAB Group 
Privacy Policy. 

For a copy of the Privacy Policy go to NAB’s website  
http://www.nab.com.au/privacy or contact us for a 
paper copy.

For more information about privacy, you can also visit the 
Office of the Australian Information Commissioner’s (OAIC)
website at www.privacy.gov.au 

Privacy Complaints or Queries

If you have any questions regarding the Privacy Policy or how 
your personal information is treated, or if you wish to make a 
complaint about a privacy issue, you can do so by contacting 
us. You can also find out how NAT will deal with these 
complaints, by reading the Privacy Policy or by calling  
1800 036 172. 

DISPUTE RESOLUTION AND COMPLAINTS 
PROCESS
NAT has an established complaints resolution procedure to 
help resolve any complaints you may have in relation to the 
services provided by NAT.

If you have any complaints about the service provided to you 
by NAT, you should take the following steps: 

1.  Contact us on 1800 036 172 and tell us about your 
complaint. 

2.  If your complaint is not satisfactorily resolved over 
the phone, NAT has formal procedures for dealing 
with complaints and you will need to write to us. Your 
correspondence should be addressed to: 

  The Manager  
National Australia Trustees  
GPO Box 247, Melbourne VIC 3001 

  Please mark the envelope “Notice of Complaint”. We will 
try and resolve your complaint quickly and fairly. 

3.  If the complaint can’t be resolved to your satisfaction 
within 45 days, you have the right to refer the matter 
to an independent complaint resolution scheme, the 
Financial Ombudsman Service (“FOS”). FOS was set up 
to provide free assistance to customers of the financial 
services industry. They can be contacted at: 

  Financial Ombudsman Service 
Telephone: (03) 9613 7366; or  
Toll free: 1300 780 808  
Facsimile: (03) 9613 6399  
Email: info@fos.org.au  
Post: GPO Box 3 Melbourne VIC 3001  
Web: www.fos.org.au

If you have any further questions about the financial services 
NAT provides, please contact us. Please also retain this 
document for your reference and any future dealings 
with NAT. 
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FEES AND SERVICES
ESTATE PLANNING SERVICES
NAT’s Estate Planning Services may include the following:

Will

Having a valid and up-to-date Will is vital to ensure your 
wealth is transferred according to your wishes. Drafting a 
valid Will allows you to:

• Appoint an Executor of your Estate who will ensure your 
Estate assets are distributed according to your wishes;

• Appoint guardians for minors and specify the age at which 
child beneficiaries become entitled to their inheritance;

• Determine to whom, and in what proportions, your Estate 
assets are distributed;

• Leave a lasting legacy by supporting the causes you believe 
through a charitable trust.

A Standard Will appoints an Executor and distributes Estate 
Assets as outright gifts. A Testamentary Discretionary Trust 
Will is a will which creates a trust to hold Estate assets for 
beneficiaries; and these types of Wills can provide tax benefits 
and asset protection.

Enduring Financial Power of Attorney

With an Enduring Financial Power of Attorney, you appoint 
someone to make financial decisions on your behalf if you 
are no longer able to do so due to incapacity. You can also 
appoint an Enduring Financial Power of Attorney to act on 
your behalf if you are overseas for extended periods.

Enduring Medical Power of Attorney/Enduring Power of 
Guardianship 

With an Enduring Medical Power of Attorney and/or an 
Enduring Power of Guardianship, you appoint someone 
to make decisions relating to your medical needs, lifestyle 
decisions or end-of-life care (such as where you live or who 
will look after you) if you become incapacitated or terminally 
ill and are no longer able to make those decisions for yourself.

Advance Health Directive/Living Will

An Advance Health Directive, also known as a Living Will, is 
a document in which you can specify what actions should be 
taken in relation to your health if you are no longer able to 
make decisions for yourself because of illness or incapacity.

Our fees for the drafting of the above documents are as 
follows:

Estate Planning and Powers  
of Attorney 

VIC NSW & ACT QLD SA

Single $ Couple $ Single $ Couple $ Single $ Couple $ Single $ Couple $

Individual Administration/Guardianship Documents 

Enduring Financial Power  
of Attorney 

275 450 275 450 300 490 185 290 

Enduring Medical Power  
of Attorney 

165 300 NA NA NA NA 125 220 

Enduring Power of Guardianship 165 300 165 300 NA NA 125 220 

Living Will/Advance Health 
Directive 

275 330 275 330 300 490 275 330 

Will and Power of Attorney Packages

Enduring Power of Attorney 
Package 

440 770 440 770 385 650 385 550 

Testamentary Discretionary Trust 
Will + All Enduring Powers of 
Attorney 

2,800 3,900 3,950 5,200 2,550 3,700 1,950 2,550 

Standard Will + All Enduring 
Powers of Attorney 

1,100 1,700 1,450 2,000 900 1,400 900 1,200 

Important Notes and other fees in relation to the above Estate Planning Services: 

1.1  The scope of Estate Planning Services offered by NAT vary according to your location.  Your local NAT office can confirm 
whether it is able to assist with the services you require. 

1.2  The fees set out above are minimum fees. If solicitor consultation(s), travel and extensive professional work is required 
then an additional fee of $550.00 per hour may be incurred. All fees will be agreed with you prior to being charged.

1.3   Reviews of Wills or simple codicils (which are an amendment or addendum to a Will) are charged at an hourly rate of $550 
per hour. The extent of revisions required to an existing document will determine whether a revision is appropriate or a 
new Will is required. Please discuss this with your NAT solicitor. 
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Business Succession Planning Service

Business Succession Planning provides protection, by way of 
deed, for you and your business partners should one of you 
die or become incapacitated, so you can maximise the value 
you have worked so hard to build.

Please note that effective from 13 October 2014, the Business 
Succession Planning Service is only available to existing 
Business Succession Planning clients. NAT will only be offering 
amendments to existing Business Succession Plans and will 
not be offering this service to new clients.

Our fees for Business Succession Planning Services are:

• $2,310 for the initial administration, preparation and 
execution of a standard deed. This fee comprises of:

• $330 Deed Service Submission Fee, for all initial administration, 
instructions engagement, and correspondence handling up 
to and inclusive of insurance policy acceptance. This fee is 
payable upon NAT’s acceptance of the Business Succession 
and Protection Deed Fact Find and execution of all insurance 
applications as policy owner.

 − $880 Draft Deed Preparation Fee payable upon the provision 
of the draft Deed for perusal and final instruction.

 − $1,100 Final Deed Preparation Fee, payable upon the 
provision of the final Deed for execution.

• $165 Deed Administration Fee, for the ongoing 
management of all insurance policy documentation and 
correspondence relating to insurance policies within the 
Deed, payable annually on the anniversary of the Deed.

• $1,100 Deed Distribution Fee, for National Australia Trustees 
acting in its capacity as the trustee and distributing policy 
proceeds to beneficial owners. This fee is deducted from the 
insurance policy proceeds of each claim.

• $550 per hour for additional activities conducted in relation 
to or arising from any drafting, amendments, meetings, 
actions, claims, demands or proceedings which relate to any 
insurance policy;

• The contents of the deed (e.g. purchase price, uninsurable 
principals, valuation methodology and grants of options) 
may also be amended to suit individual needs. The fee for 
such amendments is $550 per hour.

• Our fees in relation to establishment of superannuation 
funded business buy/sell deeds not containing any bare 
trusts is $2,100. 

NAB Will Service 

If your estate planning needs are not too complex, the NAB Will 
Service could be a cost and time efficient service for you. The 
NAB Will Service is provided by NAT and includes preparation of 
a Will, Enduring Power of Attorney and other related documents.

The NAB Will Service is only available to clients with a licensed 
financial advisor, or as otherwise advised by NAT from time to 
time. To be eligible for the NAB Will Service, you must also meet 
NAB Will’s specific eligibility requirements (as set out in the 
NAB Will ‘Screening Checklist’ document). Please contact us for 
further information. 

If you are eligible, your financial advisor will arrange for you 
to meet with a NAT Solicitor via a virtual meeting, which will 
be conducted via WebEx (an online meeting tool). 

The NAB Will Service Fees are as set out below:

NAB Will Package Option Fee payable

Standard Will Package – Single 

Includes: 

Will – $350.00 

Enduring Power of Attorney and other 
related documents – $145.00 

$495.00

Standard Will Package – Couple 

Includes: 

Will – $500.00 

Enduring Powers of Attorney and other 
related documents – $215.00

 $715.00

Will incorporating Testamentary 
Discretionary Trust Package – Single

Includes: 

Will – $1,005.00 

Enduring Power of Attorney and other 
related documents – $145.00

$1,150.00

Will incorporating Testamentary 
Discretionary Trust Package – Couple 

Includes: 

Will – $1,385.00 

Enduring Powers of Attorney and other 
related documents – $215.00

$1,500.00

Important Notes and other fees in relation to the NAB Will 
Service: 

1.1.  In consideration of the provision of the NAB Will Service 
by NAT, NAT will debit your credit card, the details of 
which you provide in the NAB Will Fact Find, once the 
NAB Will documents have been prepared and forwarded 
to your Financial Advisor/you. 

1.2.  Following your review of the NAB Will documents 
that have been prepared by NAT, NAT will attend to 
minor amendments at no fee, per your request, prior 
to the WebEx virtual meeting; however, should these 
amendments not be in accordance with the instructions 
provided in the NAB Will Fact Find, then a fee of $400.00/
hour will be incurred in order for NAT to attend to the 
drafting of these amendments. This hourly fee is in 
addition to the fees for the NAB Will Service, set out above. 

1.3.  An additional fee of $100.00 (per package) will apply 
if you require NAT to review your signed NAB Will 
documents and an ongoing fee of $10.00/month (per 
package) will apply for the storage of your NAB Will 
documents. This monthly fee will be charged to your 
credit card, the details of which you have provided in the 
NAB Will Fact Find. You should contact NAT immediately 
if your credit card details change, or if you wish to uplift 
your NAB Will documents and discontinue this service. 

1.4.  If you require a NAT lawyer to act as prescribed Witness 
for you when signing your Power of Attorney or other 
related documents, an additional fee of $100.00 (per 
package) will apply.
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1.5.  NAB does not endorse, guarantee, make any 
representation, give any warranty or otherwise accept 
any liability in relation to the NAB Will service. The NAB 
Will service is solely provided by NAT.

ESTATE ADMINISTRATION SERVICES
NAT’s Estate Administration Services include the Executor 
Service and Executor Assist Service.

An Executor is a person responsible for the management and 
distribution of your Estate assets to your beneficiaries.

By engaging NAT’s Estate Administration Services, we will act 
as your Executor, co-Executor, Administrator or Agent. The 
services may include: 

• Locating the Will and interpreting the instructions;

• Arranging the funeral and its payment;

• Conferring with family, legal and business associates;

• Protecting and insuring the Estate’s assets – locating 
valuables and confirming or arranging insurance cover;

• Locating and notifying beneficiaries of their interest;

• Determining and confirming all assets and debts;

• Preparing a statement of assets and liabilities;

• Attending to legal formalities including making an 
application for Grant of Probate;

• Attending to income tax requirements;

• Preparing full and accurate capital gains tax records;

• Collecting all funds due and realising assets when required;

• Keeping surplus funds invested;

• Paying debts;

• Maintaining all proper accounting records;

• Establishing any ongoing Testamentary Trust (for minor 
beneficiaries or life interests);

• Managing and administering the assets until the final 
distribution of the estate;

• Distributing the estate strictly in accordance with the Will; 
and

• Dealing with any challenges to the Will.

Executor Service 

NAT can be appointed in a Will to act as Executor. 

To provide the Executor Services, our maximum fees (unless 
otherwise agreed) are comprised of percentage fees and an 
hourly rate as follows: 

• Transfer of jointly held assets: transferred to survivor at a 
nominal fee. 

• Principal place of residence: Where transferred direct to 
beneficiary and if not jointly held: 1.08% of market value. 

• On capital value of other assets: percentage fees are 
calculated on the gross capital value and will not exceed 
4.33% on the first $250,000, 3.25% on the next $250,000, 
2.16% on the next $250,000 and 1.08% in excess of 
$750,000. 

• On gross income collections: 6.47% pa (except for NSW 
5.68% pa and NT 5% pa). 

• Management of a business: fees will be negotiated. 

• Hourly rate: An hourly rate of $350 may be charged to cover 
the time taken to administer the estate. 

• We will also recover any disbursements incurred on behalf 
of the Estate from the Estate if, for example, we engage 
other entities or third parties to conduct work in the 
administration of the Estate. 

See also the ‘Additional service fees’ section of this FSG for 
additional fees that may apply.

Executor Assist Service

The Executor Assist Services are provided by NAT to assist a 
person in carrying out their duties as Executor of an Estate. It 
involves NAT acting as the agent of the Executor.

Where NAT acts as the agent of the Executor, a maximum 
hourly rate of $350.00 applies with a minimum fee of 
$2,000.00. 

See also the ‘Additional service fees’ section of this FSG for 
additional fees that may apply.

TRUSTEE SERVICES
The Trustee Services offered by NAT include the Private Trust 
Service, Compensation Trust Service, Charitable Trust Service, 
the JBWere Charitable Endowment Fund Service and the 
Corporate Trust Service. These involve NAT acting as Trustee. 

NAT’s Trustee functions may include:

• Familiarisation of the special circumstances of the 
beneficiary;

• Ascertaining the initial expenses (capital and income), 
determining recurring expenses to ultimately develop the 
initial financial plan and formulate the ongoing investment 
strategy;

• Management of investments and collection of income;

• Payment of regular, ad hoc and large capital expenses, when 
approved;

• Providing regular statements of account, capital gains tax 
and income tax reports;

• Liaising with government bodies where required and 
lodging submissions;

• Calculation and payment of all government taxes and 
duties; and

• Completion of all other administrative functions as and 
when required.

Private Trust Service

The Private Trust Service includes NAT acting as Trustee for 
Testamentary, Family and Minor Trusts.

Testamentary Trust (by Will)

A testamentary trust is a trust created under the Will of a 
deceased person. There are several types of testamentary 
trusts, including:

• testamentary discretionary trusts;

• trusts for a minor beneficiary;

• trusts for a disabled beneficiary;
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• protective trusts;

• life interest trusts.

The trustee service we provide for a testamentary trust 
involves us acting as either sole trustee or co-trustee.

Family Trust

A family trust is created by deed during the lifetime of the 
settlor.

The trustee service we provide for a Family Trust involves us 
acting as either sole trustee or co-trustee.

Minor Proceeds Trust

This personalised service is tailored to suit the needs of minors 
that are not entitled to proceeds (such as from superannuation 
of a deceased member or following a Family Provision claim) 
until they attain a specific vesting age (typically at 18 –21 years 
of age).

Compensation Trust Service

NAT’s Compensation Trust Service derives from an award for 
damages arising from personal injury or medical negligence. 
NAT can be appointed by Court Order or Trust Deed. For these 
types of trusts, NAT can act as Trustee, Financial Manager or 
Administrator.

NAT staff attend to all of the day to day administration of 
your account and ensure that your needs are catered for in 
accordance with the relevant governing document e.g. a court 
order or a trust deed.

Charitable Trust Service

A charitable trust is a type of trust that has been created for 
charitable purposes, such as:

• scholarships and education;

• medical research;

• community giving.

The trustee service we provide for a charitable trust involves 
us acting as either sole trustee or co-trustee.

JBWere Charitable Endowment Fund (“CEF”) Service

The CEF is a public ancillary fund established in perpetuity and 
endorsed by the ATO as a Deductible Gift Recipient (DGR Item 
2) and a Tax Concession Charity (TCC). It is available to donors 
to create a CEF management account and make charitable 
donations to the CEF. 

NAT is the Trustee of the CEF and provides trusteeship, 
governance, custodial and administration services to the CEF. 
JBWere manages the investment related aspects of the CEF on 
behalf of the Trustee.

You should refer to the CEF Information Memorandum or 
contact us for further information. 

Corporate Trust Service 

The Corporate Trust Service is where NAT acts as trustee 
of prescribed interests, securitisation and other wholesale 
business needs.

TRUSTEE SERVICES FEES
NAT provides the above Trustee Services at the rates set out below (unless otherwise agreed). Please also refer to the 
‘Additional service fees’ section of this FSG for additional fees that may apply in relation to the Trustee Services.  

Private Trust Services Fees

An establishment fee of 0.50% on the gross value of initial trust assets (minimum fee of $1,650) applies to all Private Trust 
Services. In addition to an establishment fee, there is also an annual management fee that applies (as set out in the table 
below). The minimum annual management fee is $1,650. The minimum annual management fee is not in addition to the fees 
shown in the table below – the annual management fee is $1,650 or the percentage amount (as set out below), whichever is 
greater. 

Service Description of Service

Percentage fee per annum on the gross value of 
the Trust

First 
$1,000,000

$1,000,000 
-$5,000,000

Greater than 
$5,000,000

Private Trust Services •  Includes acting as trustee for Testamentary Trusts, Family 
Trusts, Minor Trusts

1.60% 1.25% 1.00% 

Compensation Trust Service fees

Service Description of Service
First 

$1,000,000
$1,000,000 

-$2,000,000
$2,000,000 

-$3,000,000
Greater than 

$3,000,000

Compensation  
Trusts 

•  For compensation 
awards/settlements 
acting as trustee, 
appointed financial 
manager or 
administrator 

WA, SA and NT 1.00% 0.62% 0.42% 0.42%

All other 
Australian 
States and 
Territories

1.00% 0.80% 0.60% 0.35%

In all States and Territories, an establishment fee of up to a maximum of $15,000 may 
apply. Outside of WA a minimum ongoing management fee of $5,500 may apply. 
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Charitable Trust Service fees

The services provided to charitable trusts are subject to an 
annual management fee only. The maximum fee charged for 
the provision of these services is 1.056% on the gross value of 
assets under administration. 

JBWere Charitable Endowment Fund (“CEF”) Service fees

There is no establishment fee to create a CEF management 
account. 

An annual management fee of 1.13% p.a. (plus GST) will be 
split as follows:

 • 0.30% p.a. (plus GST) to JBWere

 • 0.83% p.a. (plus GST) to NAT.

The CEF Information Memorandum contains further 
information, including other fees and charges associated with 
the CEF. Please contact (JBWere or NAT) for a copy of the CEF 
Information Memorandum. 

Corporate Trust Services fees

Due to the specific nature of each Corporate Trust, fees are 
determined on a case by case basis, as agreed between the 
parties. Please contact us for further information. 

CUSTODIAL SERVICES
The Custodial services offered by NAT includes the Personal 
Custody Service, Escrow Service, Asset Management Service 
and Agency Service.

Custody is simply the safekeeping of assets (such as shares, 
bonds and other investments) by an independent third party 
organisation, or ‘custodian’. Custodians don’t own the assets 
or decide which assets are bought or sold; they simply hold 
them securely for their beneficial owners, and if requested 
may also attend to the administration of those assets 
(including the reporting and record keeping).

As part of the Custodial Services, NAT may provide:

• separate and/or consolidated portfolio valuation reports; 

• Capital gains (realised and unrealised) and income tax 
reporting; 

• Financial transaction reports covering all receipts and 
payments. 

Personal Custody Service

Our Personal Custody Service allows you to minimise 
paperwork and time associated with managing your portfolio 
whilst retaining control and your existing relationship with 
your Financial Advisor. This is achieved by you transferring 
your assets to us and once transferred, we will attend to the 
administration upon your instruction. This is of particular 
benefit to investors who invest directly into the Australian 
share market, managed funds, term deposits, debentures, 
fixed interest securities and property.

Escrow Service

The Escrow Service is a service that provides a means of 
security in the handling of important property, funds and 
documents. 

Asset Management Service

Our Asset Management Service builds on our Personal 
Custody Service and is an integrated service which is 
individually tailored. This still allows our sophisticated trust 
and custody systems to be used to administer your investment 
portfolios, whilst providing an extra layer of expertise. This 
can range from dealing with all of your financial requirements, 
including dealing with agents and paying 
your bills. 

We are appointed in this instance by an Asset Management 
Agreement, and an Enduring Power of Attorney document 
which will allow us to step into your shoes as a substitute 
decision maker in relation to financial/legal decisions if 
you lose the capacity to do so yourself.

Agency Service

NAT can provide you with an Agency Service which allows you 
to nominate your bills/loans/associated upcoming invoices 
to be outsourced to NAT to pay on your behalf. As part of 
this service NAT can also provide consolidated reporting in 
relation to those payments. 
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CUSTODIAL SERVICES FEES
Personal Custody Services and Asset Management  
Services fees

An establishment fee of 0.50% on the gross value of initial 
assets (minimum fee of $1,650) applies to the Personal 
Custody Service and Asset Management Service set out 
above. In addition to the establishment fee, there is also an 
annual management fee that applies (as set out in the table 
below). The minimum annual management fee is $1,650. The 
minimum annual management fee is not in addition to the 
fees shown in the table below – the annual management 
fee is $1,650 or the percentage amount (as set out below), 
whichever is greater. 

Please also refer to the ‘Additional service fees’ section of this 
FSG for additional fees that may apply to the Personal Custody 
Service and Asset Management Service.

Service Description of Service

Percentage annual management fee per annum 
on the gross value of the Custody Assets

First 
$1,000,000

$1,000,000 
-$5,000,000

Greater than 
$5,000,000

Personal Custody •  Separate and/or consolidated portfolio valuation reports 

•  Capital gains (realised and unrealised) and income tax 
reporting 

•  Financial transaction reports covering all receipts and 
payments

0.70% 0.55% 0.30% 

Asset Management •  Maintaining ongoing management of investments and 
collection of income

•  Settlement of transactions and processing of corporate 
actions 

1.25% 1.00% 0.85% 

Escrow Service and Agency Service fees

Fees for the Escrow Service and the Agency Service are 
agreed on a case by case basis. Please contact NAT for further 
information. 
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ADDITIONAL SERVICE FEES
An hourly rate of $350.00 may also apply for additional 
services provided to you including, but not limited to: 

• Dealing with commercial real estate, including buying, 
selling, modifying, maintaining, inspecting and reporting;

• Administration of assets located interstate or overseas; 

• Valuation of assets; 

• Preparation and lodgement of tax returns; 

• Dealing with a beneficial interest, registering a notice of 
charge or other dealings; 

• Transactions as a result of requests or deeds entered into 
by beneficiaries; 

• Engagement in litigation; 

• Forming or restructuring companies; 

• External appointments (other than for making inquiries for 
probate); 

• Appointment of professional firms i.e. external lawyers and 
auditors; and

• Inquiries for missing or unnamed beneficiaries. 

We will advise you of these fees before providing any 
additional services to you. 

HOW TO CONTACT US
Mailing Address 

The Manager National Australia Trustees, 
GPO Box 247 Melbourne VIC 3001 

National (toll free) number: 1800 036 172  
Fax number: 1300 117 996 

Capital offices Australia: 

New South Wales 

Level 20, 255 George Street 
Sydney NSW 2000 

Victoria 

Level 21, 8 Exhibition Street 
Melbourne VIC 3000 

Queensland 

Level 21, 100 Creek Street 
Brisbane QLD 4000 

South Australia 

Level 10, 22 King William Street  
Adelaide SA 5000

Western Australia 

Level 14, 100 St Georges Terrace 
Perth WA 6000 
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