


‘strata title’ means any form of land title which allows
for multiple individual titles to exist in or on a block of
land where the common property is held under a single
separate title.

‘theft’ means theft without forcible entry.

‘we’, ‘our’ or ‘us’ means Allianz Australia Insurance
Limited ABN AFS Licence No.
of Market Street, Sydney, NSW

‘you’ or ‘your’ means the person(s) named in the current
schedule as the insured and those persons who live with you
permanently who are any of the following:
€ your legal spouse or de facto (meaning a de facto
relationship where you and your partner are living
together in a genuine domestic relationship), or
€ any member of your own family and your spousess or
de factoes family.

Part A — buildings and/or contents

Your current schedule shows if you have buildings and/
or contents cover.

If you have buildings cover
What are buildings

If you have selected buildings cover, the term <buildingse
also includes:
pipes, cables, ducts, wires, meters and switches used
in connection with the supply of water, drainage,
sewerage, communication, electricity, cooling and
heating which are your property or for which you are
legally responsible;
“ xed appliances which are permanently connected
to the electrical, gas or plumbing systems such as
airconditioners, dishwashers, fans, hot water services,
light “ ttings, room heaters and stoves;
xed ceiling, wall or ” oor coverings (except for carpets),
exterior blinds and awnings;
building materials located at the risk address which
are to be “ tted to the buildings up to a total amount
of $, , but not sand, soil or gravel or any gas or
electrical appliance.

“

When the buildings are not part of a strata title property,
the term <buildingse also includes all structural domestic
improvements which belong to you including:

a. carports, patios, gazebos and other structures which
are not fully enclosed:;

b. built-in furniture;

c. paved paths, paved driveways, terraces, walls, gates,
fences, masts, aerials, satellite dishes, tennis courts,
clothes lines and built-in barbeques;

d. permanently “ xed swimming pools, saunas and spas
(including their “ xed accessories); and

e. jetties which are permanently “ xed to the land at the
risk address and which are your property and which
have no commercial activities undertaken from them.












Sensitive information includes, amongst other things,
information about an individuales health, membership

of professional associations and criminal records. You have
given us your consent to collect your personal and sensitive
information in order to issue you with this policy.

We disclose personal information to third parties who we
believe are necessary to assist us and them in providing the
relevant services and products. For example, in handling
claims, we may have to disclose your personal and

other information to third parties such as other insurers,
reinsurers, loss adjusters, external claims data collectors,
investigators, agents and others involved in the claims
handling process, or as required by law. We limit the use
and disclosure of any personal information provided by

us to them to the speci* ¢ purpose for which we supplied
it. You have the right to seek access to your personal and
sensitive information and to correct it at any time. Allianz
aims to ensure that your personal information is accurate,
up to date and complete. Please contact us on 1300 360
529 EST am- pm, Monday-Friday, if you would like to seek
access to, or revise, your personal information, or feel that
the information we currently have on record is incorrect

or incomplete or believe that the privacy of your personal
information at Allianz has been interfered with. In these
cases you are entitled to raise your concerns.

Your complaint will be managed and resolved through our
internal Privacy Complaint Procedure.

Should you wish to obtain more information about Allianzes
privacy policies, please contact us and ask for a copy of our

booklet called ‘General Insurance Information Privacy Code’.

From time to time we may advise or offer you information on
other Allianz products or services that may be relevant and of
interest to you. If you do not wish to receive these offers or
information please call the Allianz Direct Marketing Privacy
Service Line ... Freecall800 000 284 EST am- pm, Monday-
Friday or indicate your decision in the appropriate area of

the Privacy section of our website at www.allianz.com.au.

General Insurance Code of Practice -
providing you with even better service
The General Insurance Code of Practice was developed by the

Insurance Council of Australia to further raise standards of
practice and service across the insurance industry.

We keenly support the standards set out in the Code.

You can obtain more information on the Code of
Practice and how it assists you by contacting NAB
on 13 29 28.

Dispute resolution process — helping you
solve any problems

Complaints or disputes are not an everyday occurrence in
our organisation. We strive to do things the right way and
keep our customers happy.

Sometimes though, complaints or disputes do occur

and when this happens, our objective is to resolve any
disagreement as amicably and as quickly as possible. We
believe that the best way to achieve this is to provide you
with an opportunity for an unbiased review of the issue.

Here is what to do if a complaint or dispute arises

Regardless of whether the complaint or dispute involves
NAB, our staff, an agent, a loss adjuster, assessor or
investigator or the service we provide, simply contact 1300
555 013; speak to one of our call centre operators and
provide them with the details of the issue concerning you.
They will attempt to resolve the complaint or dispute, if

they are unable to do so they will log it and refer it to the
appropriate business unit for resolution.

Within the organisation we have established a complaints
and disputes resolution process. This is a free service. It
is a system designed to log, track, escalate and monitor
complaints received from clients and customers about
our services and products. A staff member involved in the
complaints and disputes resolution process will write to
you within  working days advising the outcome of the
review and reasons for their decision. We do not consider
a complaint or dispute to be resolved until a proposed
resolution or solution has been communicated to you and
you have accepted the resolution or solution.

If you are not satisfied with the outcome of this process

If we are unable to resolve the complaint or dispute we will
offer you the option of referring the matter to the insurance
industryes external independent complaints scheme subject
to eligibility.



The scheme will only review complaints or disputes if they
have gone through our internal complains and disputes
resolution process.

Agency arrangements and agent’s fee

This insurance has been arranged by National Financial
Management. You are not obliged to buy this insurance
through NAB and you may arrange insurance with any
insurer of your choice.

In regard to this insurance National Financial Management
and NAB are acting as our agents and not as your agents.

Under this arrangement, National Financial Management is
paid commission by us for its introduction of customers and
for the provision of services in relation to this insurance.

Phoning for assistance

Please phone NAB on 13 29 28 if you need to clarify any
of the information contained in this policy wording or you
have any other queries regarding your National Home
Insurance Policy.

Hints for home security

a. Make a list of all your valuables and record their
make, model and serial number. Many stolen items
are recovered by the police, but cannot be positively
identi“ ed by the owners.

b. Itis advisable to mark and photograph your television
set, stereo equipment, computers and other valuables so
that you can easily identify them. Thieves tend to avoid
marked items, which are traceable.

Your Neighbourhood Watch organisation or your
local police are able to provide you with guidance and
assistance in this regard.

c.  Whenever you leave your home make sure all doors and
windows are securely locked and all alarms or detection
devices are activated.

Do not forget the garage or shed.
d. If you are going out for the evening, leave a light
switched on.
e. If you are going on holidays, do not forget to:
€ stop the newspaper, milk and any other deliveries.
Make the arrangements in person or by letter. Do
not leave notes for others to read,

€ ask atrusted neighbour or friend to keep an eye on
your home for you,

€ take jewellery and other valuable items to your bank
for safe keeping,

€ lock away garden tools, ladders and anything else
which could help a house-breaker,

€ arrange to have your letterbox cleared frequently
and for a neighbour or friend to mow your front
lawn. An over” owing letterbox and long grass are
sure signs that you are away, and

€ leave blinds and curtains partly open to give the
house a lived in appearance.



