A GUIDE TO STATEMENTS

The NAB Business Payments Card is a unique product that gives businesses the control to load and spend their own money.
Cardholders can make purchases, payments and cash withdrawals on their card and the total balance of all transactions is visible
on the facility billing account.

This guide will help you understand the two types of NAB Business Payments Card Statements, which are issued each month.

FACILITY STATEMENT

Your facility statement generally consists of 2 pages and is a summary of all transactions posted to the facility billing account for
the statement period. The facility billing account is responsible for consolidating all cardholder transactions, fees and charges,
and calculating a closing balance for the facility. We recommend you always review your facility statement, to make sure there
are no unauthorised transactions on your account. If the closing balance is in debit (DR) then a direct debit payment will occur
from the transaction account you nominated when you set up the facility.

S Blsiness paymants cara
M T S R L
o ———
20 Lo Transaction record for: Billing account NAB T Brking: et s g s e A
S e e e ete
el o o e T oy o o, B oA ST, Sy
Date. Amount AS  Details. Reference i
P S165  INTERESTONCASHADV(S) Tesamons [ e ;“;;m s o o M s g et
Teotre s
: = g G oo 0.t Sctn g e s kg P .
pr—— 2 Aot 0171020 stroe 2017 B B o e e
‘Gompeny Account No: 433 8791 123 5678 mm\mmmmnmﬂq ‘due 1o processing cut-off tmes.
iy L
Vour Accoun Summary
I — s0m
[S——— wmsocn Cardholder summary
Purchesss, cash adiances and other bt S14e00DR If you have ly pr Lost'Stolen your card, y¢ 'y may not reconclle ‘with the account
Ierest and cher charges. $3540R balance. The closing balance in Your. ase login to your
[ samoson dng or NAB Your most Up 1o date ransaction isting.
Cardholder _ Cardholder name Creditimit_Paymenteand  Purchasosand  Interestand Net Torale
—ount UGBS (A)  cash advances (B)  othor charges (©) B
'YOUR DIRECT DEBIT PAYMENT OF _$638.04 WILL BE SIS RS ANOLA SHITH 20 st S0 o o
R CE T AECDA hobrsss - obrsseh o eamstsen RN TRGSY © P som om sz
ST PR QUR AGREENENT.
607911204675 WSS CASEY WONG: © s sams; sz sac20
53647911204 578  BILLNG ACCOUNT © s000 a0 steson 1 o)
i ROl 2 AUGUST 207 WEATE NI CHANGES T0 SOUE FEES.
R oy g snsocn S0 wasion w0 on
S AR TGt SUERSESS WL ISOR A St ChRos :
§ TAANSACTION FEES WILL BE CHARGED TO THE CARD RATHER THAN T
G A e S A e oA M oAk o CHANGE Transaction type Annual percentage rate Daily percentage rate
H $ cummaner s oot
§ e jrocey oo
H i
]
H
[ETR——.

CARDHOLDER STATEMENTS

You'’ll receive one cardholder statement for each active cardholder on the facility. A cardholder statement may consist of one
or more pages, and will list all transactions for that cardholder for the statement period.

We recommended the facility owner distributes each cardholder statement to the respective cardholder to review and
validate transactions.

NAB Business Payments Card
mercil Cards Con 9952 Melbourne Victoria 3001

Yol 13101380 S AT & AEDT Yoo 1o 1y, S G AEST &

AEDT Saturayana Surcay

Fax 1900363655

Lost & Stolen Cards: 1800033 103 (24 hous, 7 das awesk)

Cardholder Details

Cardnaider Name: MRS ANNA SMITH
Account No: 4336.8791-1234.5671

‘Statement Period: 29 August 2017 to 28 September 2017
Cardnoider Limit: $200

Transaction record for: MRS ANNA SMITH

Do Amount AS et Expianaton AmountNOT | Amount | GST companent | Reference
sublectto | sublectto | (Vttthofthe
oSt mount subect
=
A 20m sm00 | uworkescrow-eaL21FEs sssestas oA Eorp—
29mg 2017 700 [ RN ANT: 9500 US doter
2017 WORTHS 161 v
2 Ag20 5000 [WoOLWORTHS 1416 DOUBLE 8A  ssasraroco
29 A 2017 w000 |ausTRALIAROST  ToORMNALPO
oatsastoss?
20mg 2017 510000 [FRONAMT: 12000 US colr
BAg2oT s [ wrorocasawmowL rze
Y it i e s
HIETE S1650 [ Nag NTNL TRAN FEE - 040) 7474272703
g A7 520000 [ ruomas cook 74940527004
Staug 7 585650 CA| AUSTRALIAPOST __ TOORMNA LPO 31730598088
g Toial for
g | misperios sw270ch) Touls
Employee declaration

Nations At Bank Lintsd ABN 12008 044 37

Page 1 of 4



FEATURES OF THE FACILITY STATEMENT

NAB Business Payments
Card key contacts

If you have any queries
regarding your NAB Business
Payments Card Statement,
contact the NAB Commercial
Cards Centre.

—_—

Statement Period,
Account No and
Facility Limit \
NAB Business Payments Card
Statements are sent monthly

and the statement period is
outlined here.

The Company Account
Number is your facility
billing account number.
The facility limit is set to
$200 - representing the
$200 credit limit for the
primary cardholder.

Your Account Summary
The account summary shows
a total of all activity (debits
and credits) for your account,
including activity on each
card on the facility, or on

the facility billing account,
during the statement period.
This section shows:

¢ Balance from previous
statement: closing balance
shown on the previous
statement

e Payments and other
credits

e Purchases, cash advance
and other debits

e Interest and other charges

e Closing Balance is the total

\

ABC Limited
GPO BOX 9992
MELBOURNE VIC 3001

Statement for

NAB Business Payments Card

NAE Commercial Cards Centre - GPO Box 8892 Melbourne Victoria 3001
Tel 121012 8am - 8pm AEST & AEDT Monday to Friday, 9am - 6pm AEST &
AEDT Saturday and Sunday

Fax 1300 363 658

Lost & Stolen cards: 1800 033 103 (24 hours within Australia only)

Statement Period 29 August 2017 to 28 September 2017

Company Account No: 4336 8791 1234 5678

Facility Limit: $200
Your Account Summary
Balance from previous statement $0.00
Payments and other credits $873.50 CR
Purchases, cash advances and other debits $1,448.00 DR
Interest and other charges $63.54 DR
Closing Balance $638.04 DR

YOUR DIRECT DEBIT PAYMENT OF
CHARGED TO ACCOUNT 000081234 - 0000123456789 ON
02/10/2017 AS PER OUR AGREEMENT.

$638.04 WILL BE

FROM 29 AUGUST 2017 WE ARE MAKING CHANGES TO SOME FEES.
WE WILL NO LONGER BE CHARGING CASH ADVANCE FEES AND
ANY CASH WITHDRAWAL MADE OVERSEAS WILL INCUR A $4 CHARGE.
TRANSACTION FEES WILL BE CHARGED TO THE CARD RATHER THAN THE
BILLING ACCOUNT. PLEASE ADVISE ALL CARDHOLDERS OF THE CHANGE
VISIT NAB.COM.AU/BPC FOR MORE INFORMATION.

236/04/01/M00019/5000031/1000061

National Australia Bank Limited ABN 12 004 044 937

of: Balance from previous

see reverse for transaction details

statement plus Payments
and other credits minus
purchases, cash advance
and other debits minus
Interest and other charges.

Important Information
Any important information relating to your account or changes to your account will appear

under the Your Account Summary section. If your closing balance is a debit (DR) value, then a
direct debit payment will occur from the account you nominated when you set up the facility

to pay the closing balance amount. A message will be displayed in this section to confirm the
amount to be charged, account to be debited and date the direct debit will occur.
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Cardholder Summary

This section shows details for each of the cards and the facility
billing account in your NAB Business Payments Card facility for the
statement period displayed on page 1. For each card in the
account, the following information will be displayed:

e Cardholder account — this is the card number

Cardholder name

Credit Limit — Note: Only the Primary Cardholder for the facility

has a credit limit of $200. All other cards have a credit limit of $o.

e Payments and other credits (A)

e Purchases and cash advances (B)

Interest and other charges (C)
Net Totals (B + C- A)

The facility billing account is listed as the last cardholder account

to show any transactions that have occurred at this level for
example fees or transactions for a lost/stolen card.

/

Transferring funds onto your cards

Follow the instructions on the top of page 2,
to transfer funds onto the cards in your
NAB Business Payments Card facility.

* NAB Telephone Banking
e NAB Internet Banking

e BPAY®
(®Registered to BPAY Pty Ltd ABN 69 079 137 518)

Transaction recofd for: Billing account

Date Amount A$  Details Reference
28 Sep 2017 $1.65 INTEREST ON CASH ADV(S) 74336877236
Total for this

Period: $165

Cardholder summary

If you have recently switched to a new product or had a Lost/Stolen replacement of your card, your cardholder summary may not reconcile with the account
balance. The closing balance in Your Account Summary section of this statement reflects your correct balance and amount payable. Please login to your
Internet Banking or NAB Connect account to review your most up to date transaction listing.

j

NAB Telephone Banking: transfer funds by phone from your nominated NAB
accounts o your NAB Business Payments Card account. Phone 13 10 12,
between 7am and 9pm AEST, Monday to Friday, 8am and 6pm AEST, Saturday
and Sunday

T

NAB Internet Banking: transfer funds from your NAB cheque or savings account
toyour NAB Business Payments Card account using NAB Intemet Banking at
nab.com.au

<7
. Biller Code: 1008. Ref: Select the card number you are making the payment to.
L Contact your participating bank, credit union or building society to make this
payment from your chegue or savings account. BPAY payments may be
delayed until the next banking business day, due to processing cut-off fimes

Credit limit Payments and Purchases and Interest and Net Totals
other credits (A) cash advances (B)  other charges (C) (B+C-A)
$200 $856.50 $430.00 $23.80 §40270 CR
$0 $0.00 $643.00 $23.29 $666.20
$0 $17.00 $375.00 $14.80 $362.80
$0 $0.00 $0.00 $1.65 DR $1.65 DR
$873.50 CR $1,448.00 DR $63.54 DR $638.04 DR

Cardholder Cardholder name
account
4336-8791-1234-5671 MRS ANNA SMITH
4336-791-1234-5674 MR IAN TRIGSY
4336-§791-1234-5675  MISS CASEY WONG

@ |43368791-1234.5678  BILLING ACCOUNT

g

B

2 -

£ Transaction type

g Cash Advance

2 Purchase

=

o

=

[=]

@

&

Annual percentage rate
15.500%
15.500%

Daily percentage rate
0.04246%
0.04246%

Interest Rates \

The interest rates that are applicable to the statement are listed under the Cardholder Summary. This table will show the interest
rate for each transaction type (purchase or cash advance), then the Annual percentage rate and Daily percentage rate.
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Cardholder Details

Your statements will include a breakdown
of transactions for the statement period
displayed for each card linked to your
NAB Business Payments Card facility.

At the top, the cardholder name and
account number will be displayed,
as well as the cardholder limit.

Transaction record

Each transaction made on the card will be listed in the transaction record table.
This will include all credits and debits to the card including:

e Purchases
e Cash withdrawals
® Payments

e Refunds

e And any associated transaction fees such as international transaction fees or
international cash withdrawal fees.

For each transaction the date, amount in Australian dollars, description and
reference number will be displayed.

Note: A separate line will be displayed for any conversion details for

international transactions.

/

v

Cardholder Details

Cardholder Name: MRS ANNA SMITH

Account No: 4336-8791-1234-5671

Statement Period: 29 August 2017 to 28 September 2017
Cardholder Limit: $200

Transaction record for: MRS ANNA SMITH

Statement for
NAB Business Payments Card

NAB Commercial Cards Centre- GPO Box 9992 Melbourne Victoria 3001
Tel 1310 12 8am - 8pm AEST & AEDT Monday to Friday, 9am - 6pm AEST &

AEDT Saturday and Sunday
Fax 1300 363 658

Lost & Stolen Cards: 1800 033 103 (24 hours, 7 days a week)

Date Amount A$ Details Explanation Amount NOT Amount GST component Reference
subject to subject to (1/11th of the
GST GST amount subject
to GST)

29 Aug 2017 £70.00 UPWORKESCROWBAL-21FEB 8eg-8soas7scA | ___ |\ ‘A 74249237030

29 Aug 2017 $70.00 FRGN AMT: 95.00 US dollar

29 Aug 2017 $60.00 WOOLWORTHS 1416 DOUBLE BAY

74564727030
29 Aug 2017 $100.00 AUSTRALIA POST TOORMINA LPO
03193510657

29Aug 2017 $100.00 FRGN AMT: 130.00 US dollar
3 29 Aug 2017 $4.00 INT OTC CASH WITHDWL FEE
§ 29 Aug 2017 $3.00 NAB INTNL TRAN FEE - (MC) TA5EA45TOR3
% 29 Aug 2017 $16.80 NAB INTNL TRANFEE-MC) /| ‘¢ T4T42727034
g 30 Aug 2017 $200.00 THOMAS COOK NTHMELBOURNE /| |\ ______\ o __ 74940527034
a 31Aug 2017 $856.50 CR | AUSTRALIA POST TooRMINALPQ/ (0 31730398088
8
[=]
£ | Total for
S | this period $402.70CR Totals
3
@
(2]
8 /

Employee declaration
| verify that the above charges are a frue and correct repérd in accordance with company policy Cardholder signature: Date:

National Australia Bank Limited AEN 12 044 837

/

Reconciling transactions and Employee Declaration
We've included some helpful columns to reconcile the transactions on the card, and confirm with each cardholder the

transactions are correct. These columns include:
e Explanation

e Amount NOT subject to GST

e Amount subject to GST

e GST component (1/11th of the amount subject to GST)

e Employee Declaration: The cardholder is able to sign and date to confirm the charges are correct

©2017 National Australia Bank Limited ABN 12 004 044 937 AFSL and Australian Credit Licence 230686 A137753-0817
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