NAB Forestway

is closing

* *

We've been looking closely at how customers use our NAB Forestway Branch, and we’ve noticed

that more people are choosing the convenience of our online and phone banking. They are also
visiting other branches nearby.

As aresult, we’ve made the decision that the NAB Forestway Branch at Forestway Shopping Centre, cnr Forest Way
&Warringah Road will close permanently on Thursday, 19 November 2026. Our branch team will be relocated to other
locationsthat customers use more frequently.

Where else canlbank?

Ifyou’d still liketo do your banking face-to-face, you've got options.

Nearest alternative branches

Branch

Address

Opening hours

Facilities

Distance

NAB Warringah Mall

Westfield Warringah Mall
CnrOld Pittwater Rd & Condamine St

Mon to Wed &Fri: 9.30am-4.00pm
Thu:9.30am-5.00pm

SmartATM

Teller Services

Express Business Deposit
Coin Deposit Machine
Cash Exchange Machine

7km

Nearest Post Office offering Bank@Post'

You can withdraw cash, deposit cash and cheques, and check your account balance using your PIN enabled card linked to
your NAB transaction account at participating Post Offices. If you have a Passbook, you can also withdraw cash.

*See Other ways to bank with us section on page 3 for more details on Bank@Post including daily transaction limits.

Post Office name

Address

Opening hours

Distance

Frenchs Forest Post Shop

Forestway Shopping Centre, 18 Forest Way

Monday to Friday: 9.00am-5.00pm

10m

Business banking customers

ForBusiness customers a number of additional options are available. For more information, contactyour banker or
Transactional Specialist,orcall 1310 12.

NAB Chatswood Financial Centre

300 VictoriaAve

Mon to Wed &Fri: 9.30am-4.00pm
Thu:9.30am-5.00pm
Sat:9.30am-1.30pm

SmartATM

Teller Services

Express Business Deposit
Coin Deposit Machine
Cash Exchange Machine

7.8km
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Other ways to bank with us

("
s Use NAB Internet Banking or the NAB app’ to:

« Transferfundsand paybills « Apply for new accounts

+ Checkyouraccount
balances and statements

« Activateyournew card

+ Manageyourloan
and setyour PIN

+ Bookan appointment

« Depositchequesinthe NAB
app to thevalue of $5,000

« Makecreditcard payments ~ overarolling 7-day period

| Bank@Post

Use a chip-enabled NAB card with PIN
orbarcoded depositslip linked to a
NAB transaction account to:

« Deposit up to $9,999 cash per day.
Overall maximum cash deposit of
$9,999 per day applies to deposits
ateitherAustralia Post or ATMs

+ Depositupto99chequeswitha
$999,999 limit pertransaction

« Withdraw up to $2,000 per day

« Business customers can exchange
cashtothevalue of $1,000 from

coinsto notes, notes to coins, or
amixture of both Chip &Pin 3

« Passbook customers canwithdraw
upto $1,000 over a 7-day period

§§ Calluson132265to:

[elele)

+ Transferfunds
« Paybills using BPAY®

+ Checkyouraccount
balances

+ Manageyourloan

Apply for new accounts
Orderstatements
Manage your term deposit
Talktoahomelender

You can also continue to access your money using your NAB card and PIN via ATMs,
NAB Smart ATMs (including cash and cheque deposits) and EFTPOS at participating outlets.

How will we communicate with customers and the community

Customers will receive communication with 12 weeks-notice of the closure date via post, and we willinform
Federal, State and Local Government representatives.

Additional supportintimes of need

We offer extra support to customers experiencing tough times. It could be job loss,

natural disaster, elder financial abuse, family and domestic violence, losing a loved one

orfinancial difficulty.

Tofind out more and get the supportyou need, visit nab.com.au/customersupport *

We're also committed to providing an accessible and inclusive banking experience for
all Australians. Interpreter services are available for customers with limited English.
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We’re here for First Nations peoples e
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NAB has a dedicated customer service line for First Nations peoples to :* : *.‘"-._';"'.
access further support. twid e
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First Nations peoples can call 1800966 100 (toll free) E‘ Doareens *f.;:_.-’
to get help with: __S:i-,'_if%;“* :
« Finding outhow muchyou haveinyouraccount (balance enquiry) ’
The NABFirst Nations

« Gettingmoney out of youraccount (using ATMs, NAB Internet
Banking, your card or Bank@Post)

« Orderinganew card or cancellinga card that has been lost or stolen

Customer Service lineis open:

Mon - Fri8am - 7pm (AEST/AEDT)

BPAY®isatrademarkregistered to BPAY Pty Ltd ABN 69079 137 518. 1 Transactions at Australia Post outlets willincur the same fees as over the counter
transactionscarried outat NAB branches. Transactions are subject to daily limits. Bank@Post and its device mark are trademarks (registered or otherwise) of
the Australian Postal Corporation. All rights reserved. Terms and conditions apply to all NAB products and are available at nab.com.au oronrequest. Fees and
charges may be payable. 2 Considerthe NAB Internet Banking terms and conditions (available at nab.com.au) which apply when using NAB Internet Banking
andthe NABapp. The NABapp iscompatible with Android™andiOS, minimum platformrequirements apply. Android is atrademark of Google LLC.10S is a
trademarkorregistered trademark of Ciscoin the U.S. and other countriesandis used under license. 3 Cash exchangeisonly available for Australian currency
andissubjectto cash availability at the Post Office at the time of the request.
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