Cardholder Self-Service

Delivering a digital/real time solution for Corporate Cardholders

Cardholder Self-Service is an online platform for corporate cardholders made available
through NAB Connect enabling cardholders to access their cards in real time.

Cardholders can:

1. View card details and transaction history
2. Block or unblock card temporarily
3. Change their card PIN
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To enrolin this service, you need the following:

Company acceptance to enrol cardholders in
Cardholder Self -Service

Avalid employee ID number, mobile phone number and
email address on your card profile

e Block or unblock card temporarily

You can block your card temporarily for up to 42 days
or unblock your card within that time period.
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e Change card PIN

Change your card PIN without using a paper-based PIN

%, NAB Connect

< Back
Set your card PIN

Don't use a code that represents your birth date or part of your name. If you do, it could affect your liability for unauthorised
transactions.

Enter 4 digit PIN

Confirm 4 digit PIN
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