
Access to NAB’s 
Volunteering and 
Giving Program
Guide for charities, community 
organisations & not-for-profits

For over 20 years, NAB has operated one of the largest corporate volunteering and giving 
programs in Australia. NAB’s 30,000 colleagues use NAB Neighbourhood, a technology platform, 
to create fundraisers, donate to causes that matter most to them, take part in volunteering 
opportunities and organise their own volunteering.

This guide is to help your organisation access NAB’s Volunteering and Giving Program. 

Be part of NAB Neighbourhood 
​NAB colleagues can quickly and easily take part in 
volunteering and giving opportunities with 
organisations like yours via NAB Neighbourhood, our 
technology platform powered by Benevity. 

By signing onto your organisation can:

•	 Access 30,000+ NAB colleagues nationally, who have 
a minimum of two days general volunteer leave 
each year and unlimited skilled volunteer leave.

•	 Find volunteers to work with you face-to-face or 
virtually, for either short or long-term projects. 

•	 Connect with skilled volunteers to help you with a 
huge variety of tasks, such as data analytics, 
strategy, marketing, or solve strategic problems.  

•	 Advertise your fundraising campaigns to NAB 
colleagues through internal channels.

•	 Have the opportunity to be part of matched 
fundraising campaigns.

•	 Receive colleague donations, including one-off or 
recurring pre-tax workplace giving. 
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Promote your cause with NAB colleagues

To be eligible for NAB Neighbourhood, you 
need to:

•	 be registered with the Australian Charities and 
Not-For-Profit Commission;

•	 hold DGR1 status;

•	 complete Benevity’s self-certification 
questions;

•	 register for EFT payments through Benevity.

To advertise volunteering opportunities  
and receive workplace giving donations*,  
NAB Community Volunteering Standard Terms 
will also need to be signed.

* Please note, if you are ineligible to create a cause 
profile on Benevity to receive workplace donations, 
we can still support your cause with volunteers. 
Ask as at NABNeighbourhood@nab.com.au

One of the benefits of joining NAB’s Volunteering and  
Giving Program is that you can build awareness of your 
organisation and your program with our 30,000 colleagues. 
This gives you access to many people who are passionate 
about helping the community. 

Tell your story on NAB Neighbourhood 
Engage with NAB colleagues by providing a news article 
about stories of natural disaster, community giving, 
volunteering  and fundraising. 

Connect with colleagues on NAB Workplace 
Similar to Facebook, Workplace allows NAB colleagues  
to share stories and information, connect and collaborate  
in groups, see what colleagues are working on, and get 
feedback – all in one place. It is NAB’s main channel of 
communications for executives, and brings all  
colleagues together.

NAB Intranet 
The NAB intranet houses company-wide, business 
information for a broad audience. One of the main features is 
the ability to have select featured news articles and stories.

How to sign up  
NAB Neighbourhood

Sign Up

Email the NAB Neighbourhood team at 
NABNeighbourhood@nab.com.au  
to get a copy of our program’s Community 
Volunteering Standard Terms

Return signed Community Volunteering 
Standard Terms to NABNeighbourhood@
nab.com.au, we will then provide you with 
guidance on how to set up volunteering 
opportunities. 

Register your cause via Benevity 
https://causes.benevity.org

If you would like additional information, please email NABNeighbourhood@nab.com.au 
and one of the team will be in touch. 
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