
A guide to your  
NAB Merchant Statement

Page 1 of 6

Page 1 of 6

As part of NAB’s ongoing commitment to keeping it simple and doing the right thing to help our customers, 
we have created a guide on how to read your NAB Merchant Statement. If you have any questions in relation 
to this guide please contact us on 1300 369 852 Monday to Friday between 8.00am and 8.00pm AEST or visit 
www.nab.com.au/merchanthelp.

Your NAB Merchant Number 
and Statement Period
Please quote your Merchant Number 
when you make any account 
enquiries. Merchant statements 
are sent monthly and can be 
downloaded via NAB Connect. The 
statement period is outlined here 
and appears in this position on each 
page of the statement.

Enquiries
Contact the NAB Merchant Service 
Centre on 1300 369 852  
or visit www.nab.com.au/
merchanthelp if you have any 
questions regarding your 
merchant facility.

Fee Settlement Summary
A summary of Fees processed to 
your account.

BSB and Account number: Details 
of the account to be debited or 
credited. 

Credit $/Debit $: Charges debited 
or credited to your account in 
dollars. 

Total Fees (inc GST): Total sum of 
all fees processed.

Facility Fees and Charges
Details of fixed facility fees 
and charges.

Description: Fee type.

Unit price: Cost per unit.

Fee (inc GST): The total fee 
for each type of fixed charge.

Total: Total fixed fees.

http://www.nab.com.au/merchanthelp
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Transaction Fees  
& Charges
Transaction fees and charges for 
Debit and Credit cards (includes 
Merchant Service Fee ‘MSF’ and 
chargebacks where applicable).

Scheme Card: Lists credit card 
transactional fees.

Service Fee: Visa, MasterCard, 
Alternative Payments: Merchant 
Service Fees for each card type 
processed.

Note: The item ‘Card Issuer Fee’ 
only applies to merchants that have 
Interchange Plus and Interchange 
Plus Plus Pricing.

EFTPOS Debit: Lists debit card 
transactional fees.

Service Fee: Sale when the fee 
charge relates to a purchase 
transaction on a savings or cheque.

Description: Fee type.

Unit price: Fee charged as either 
a percentage of your transactions 
or a single unit charge.

Fee (inc GST): The total fee for 
each type of charge applied.

Total: Total transactional fees.

Scheme Fees
This is a summary of the scheme 
fees per card category and applies 
only to Interchange Plus Plus 
pricing. Mastercard, Visa and 
UnionPay scheme fees are fees 
charged by NAB to recover charges 
imposed by Mastercard, Visa and 
UnionPay in connection with 
the operation, processing, and 
administration of card transactions 
on their respective networks.

Note: ‘Total’ figure will match 
the line item ‘Scheme Fee’ in the 
Transaction Fees and Charges 
section above.



A guide to your  
NAB Merchant Statement

Page 3 of 6

Page 3 of 6

Credit Card Interchange 
Category 
This summary of Interchange 
fees per card category applies to 
merchants with Interchange Plus 
and Interchange Plus Plus Pricing. 
Note: ‘Total’ figure will match the 
line item ‘Card Issuer Fee’ in the 
Transaction Fees and Charges 
section above.

Value of Txns: Refers to the 
value of debit and credit card 
transactions processed.
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Daily Transaction 
Settlement Summary
Total transactions for your store(s) 
at settlement time. The graph 
provides you with a comparative 
tool for your daily transactions over 
the month. All stores linked to your 
merchant number will be shown as 
a total here.

Net Sales Value:  
Total daily transaction 
amount in dollars.

Monthly Trend Analysis
Your monthly transaction values 
in the last six months.

All stores linked to your merchant 
number will be shown as a total 
here. This graph allows you to 
analyse your store’s credit and debit 
transactions over the longer term.
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Card Summary
Details of transactions by card type 
(ie. Visa/MasterCard/Alternative 
Payments/ China UnionPay and 
EFTPOS Debit).

Sales: Sales by card type, number 
and value.

Refunds or Reversals:  
The number and value of any 
refunds by card type.

Net sales: Equals sales  
– refunds.

Cost of Acceptance by 
Card Type 
This is your cost of accepting 
transactions of specific card types 
(Visa Credit/Visa Debit & Prepaid/
MasterCard Credit/etc.). It is derived 
by dividing the total value of fees 
by the Total value of transactions, 
expressed as a percentage.

If you choose to surcharge your 
customers, please ensure the 
surcharge applied for each card 
type doesn’t exceed your cost 
of acceptance for that card 
type. For more information 
about surcharging please visit  
www.nab.com.au/surcharging.

Store Summary
Summary of transactions per store. 
If you have one store, then only 
one store summary will be shown. 
This information is also shown 
in graphical form to assist you in 
comparing store performance.

http://www.nab.com.au/surcharging
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The information contained in your National Merchant Statement is believed to be correct at the time of printing; however, National Australia Bank Limited ABN 12 004 044 937  
and its subsidiaries, employees or agents do not accept liability for any errors or omissions in this document to the extent required by law.

For Your Information
This section is where we will add 
messages and updates. For more 
information in relation to your 
facility you can go to  
www.nab.com.au/merchanthelp.

Chargebacks Processed
The value of each chargeback 
transaction is outlined (ie. shows 
you the actual amount charged 
back, not the fees that apply which 
are detailed on  page 2 of your 
statement). If a chargeback has 
been applied and the transaction 
is later proved to be correct, the 
amount of the ‘reversal’  
will be shown in this section.
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