
NAB Goodies KnowRoaming Offer Terms and Conditions 

These Terms and Conditions apply to the NAB Goodies and KnowRoaming discount 
offer (Offer).  

1. This Offer is promoted by National Australia Bank Limited (ABN 12 004 044 937) and 
fulfilled by KnowRoaming.  

2. This Offer is available from 27 October 2026 until 27 October 2027.  

3. Under this Offer, Eligible NAB Customers (defined below) can receive 30% off the 
standard published retail price of eligible KnowRoaming eSIM data plans.  

4. The Offer may be varied or withdrawn by NAB or KnowRoaming at any time. If the 
Offer is varied or withdrawn, NAB and KnowRoaming will communicate this by updating 
the Terms and Conditions available at nab.com.au/promotions.  

5. To be eligible to receive this Offer (Eligible NAB Customer), customers must: 

a. Agree to these Terms and Conditions. Claiming this Offer is deemed to be 
acceptance of the Terms and Conditions;  

b. Have access to NAB Goodies in the NAB app. Enrolment eligibility applies as 
per the NAB Goodies “My Offers” Terms and Conditions; and  

c. Hold a valid personal NAB Visa debit card or NAB Visa credit card (Eligible NAB 
card) and be in good standing with respect to all of your NAB accounts (as 
reasonably determined by NAB).  

6. To redeem this Offer, Eligible NAB Customers must: 

a. Login to NAB app, navigate to the NAB Goodies section and tap the NAB 
Goodies KnowRoaming offer tile;  

b. Follow the prompts to be directed to the NAB Goodies KnowRoaming partner 
page where discounted eSIM data plans can be purchased; 

c. Enter the promotional code NAB30 when prompted; and  

d. Purchase the discounted eSIM data plan, or top up your existing eligible 
KnowRoaming eSIM data plan using an eligible NAB Card.  

7. Eligible KnowRoaming eSIM data plans must be purchased using an Eligible NAB 
Card. NAB Business Visa debit cards and NAB Business credit cards are not eligible.  

8. Eligible KnowRoaming eSIM data plans means any plan sold on the NAB Goodies 
KnowRoaming partner page.  

https://www.nab.com.au/about-us/promotions?own_cid=shortURL:promotions
https://www.nab.com.au/personal/goodies/terms-conditions


9. Limit of four (4) discounted eligible KnowRoaming eSIM data plans and top ups of 
eligible KnowRoaming eSIM data plans, per account, per year. Further eligible 
KnowRoaming eSIM data plans and top ups with be charged at the standard price.  

10. The Offer cannot be applied to any plans, products, or services that are already 
discounted, on promotion, or otherwise offered at a reduced price.  

11.Unless otherwise agreed in writing, this Offer cannot be applied cumulatively with 
another discount or promotional offer and does not apply to gift cards, wallet credit or 
other non eSIM product offered by KnowRoaming.  

12. KnowRoaming reserves the right, at its sole discretion, to vary the Eligible 
KnowRoaming eSIM data plans at any time and without prior notice.  

13. Where applicable, international transaction fees will be applied in accordance with 
NAB’s standard international transaction fee schedule.  

14. The KnowRoaming Terms and Conditions apply to any Eligible KnowRoaming eSIM 
data plans purchased under this Offer.  
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https://www.nab.com.au/personal/international-banking/international-transaction-fee
https://www.knowroaming.com/terms-conditions?srsltid=AU7gw4WxGRwdgWAA5R1_lIVg7tzAW_MmJ-2Q4ThpFsBS6RBLKfjVwmG6

