
NAB Goodies Momentum Energy Cashback Offer: 

These Terms and Conditions apply to the NAB Goodies and Momentum Energy 
Electricity Plan Cashback offer (Offer).  

1. This Offer is promoted by National Australia Bank Limited (ABN 12 004 044 
937) (NAB) and fulfilled by Momentum Energy Pty Ltd (ABN 42 100 569 159) 
(Momentum Energy).  
 

2. Under this Offer, Eligible NAB Customers (defined below) can receive up to 
$250 cashback (incl GST) on the NAB Goodies Momentum Energy residential 
electricity plan where: 

a. $150 cashback (incl GST) will be credited after a customer’s first 
monthly bill payment. 

b. An additional $100 cashback (incl GST) will be credited after a 
customer’s twelfth monthly bill payment.  
 

3. The Offer is available from 24 August 2026 until 24 August 2027, unless 
withdrawn by NAB or Momentum Energy (Offer Period).  
 

4. To be eligible to receive this Offer (an Eligible NAB Customer), customers 
must:  

a. agree to these Terms and Conditions. Claiming this Offer is deemed to 
be acceptance of these Terms and Conditions;  

b. have access to NAB Goodies in the NAB app. Enrolment eligibility 
applies as per NAB Goodies “My Offers” Terms and Conditions;  

c. hold a valid personal NAB Visa debit card or NAB Visa credit card 
(Eligible NAB Card) and be in good standing with respect to all of your 
NAB accounts (as reasonably determined by NAB);  

d. be a residential customer of Momentum Energy (which means a 
customer who purchases energy principally for personal, household 
or domestic use);  

e. sign up directly with Momentum Energy online;  
f. receive Momentum Energy bills, notices and other communications 

electronically, unless Regulations require otherwise; 
g. receive bills monthly for the life of the plan; 
h. not have an active market contract with Momentum Energy for the 

supply address; and 
i. connect the plan to a supply address in Victoria, South Australia, New 

South Wales or the Energex distribution zone of Queensland.  
 
 



5. To redeem this Offer, an Eligible NAB Customer must: 
a. Login to the NAB app, navigate to the NAB Goodies section and tap 

the Momentum Energy tile; 
b. Follow the prompts to be directed to the NAB Goodies Momentum 

Energy partner page;  
c. Select the ‘NAB Goodies’ Momentum Energy residential electricity 

plan; 
d. Enter their address, personal details, and NAB Goodies unique offer 

code (as displayed in the NAB Goodies section of the NAB app) when 
prompted;  

e. Set up payment via monthly direct debit using an Eligible NAB Card for 
the life of the plan; and 

f. Hold the eligible Momentum Energy residential electricity plan for at 
least 12 months. 
 

6. Cashback will generally be credited to your Eligible NAB Card account within 
30 days of the first and twelfth monthly bill payments, except where the 
Eligible NAB Card details (i.e. card number or card type) are updated.  
 

7. The NAB Goodies Momentum Energy residential electricity plan subject to 
this Offer does not include any bill credit, cash back or other monetary 
benefit offered by Momentum Energy.  
 

8. Any queries regarding the Offer should be directed to NAB. If you cease to be 
a Momentum Energy customer on this plan (including if you switch to a 
different Momentum Energy plan) or you do not meet any of the eligibility 
criteria of this plan, you may not be eligible for the Offer.  
 

9. If permitted by law, you may incur a payment processing fee for payments 
made by card. You can find a list of fees and charges at 
momentum.com.au/fees. For direct debit card payments, the fee will be 
included in the total amount debited.  

 
10. By accepting the Offer, you acknowledge that Momentum Energy will share 

some of your personal information with NAB for the purposes of providing you 
with the Offer. Momentum Energy’s collection, use and disclosure of your 
personal information is governed by Momentum Energy's Privacy Policy. 
 

11.  If NAB or Momentum Energy reasonably determine that you are not eligible 
for the Offer (for example, you don’t meet Momentum Energy’s credit 
eligibility criteria), or you subsequently become ineligible for the plan, 

https://www.momentumenergy.com.au/privacy-policy


Momentum Energy may end the market contract by prior written notice to 
you. If this happens and Momentum Energy is responsible for the supply 
address, Momentum Energy will continue to sell you electricity at the 
standing offer prices relevant to the supply address.  

 
12. Refer to the ‘Energy Fact Sheets’ and ‘Basic Plan Information Documents’ 

against the electricity plan you have chosen for more details. For clear advice 
on the right plan for you, contact Momentum Energy on 1300 212 657. 
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