
NAB CONNECT – DESKTOP

GETTING STARTED

A step-by-step guide for logging in and using NAB Connect.

1. Go to ‘nab.com.au’ and select ‘NAB Connect’ from the drop-down menu.
2. Enter your 10-digit user ID.
3. Use the Mobile app or your token to create a one-time-password, and enter it into the password field, or use your Password, if you have one. 
4. If you’re a first-time user, you can create a new user ID if you choose.

You’re logged into NAB Connect.

5. Once you’ve logged in, you’ll see your account summary screen. You’ll see a menu at the top. 
6. You can change the way your account summary looks in ‘Page Settings’. 
7. If you have transactions to review, the links under ‘Items for Review’ will take you where you need to go.
8. You can receive and send secure messages to us in your ‘Mailbox’.
9. You can update your contact details in ‘My Settings’.
10. ‘Help’ is always available. Use the menu on the left to find what you're looking for.
11. [bookmark: _GoBack]If you need further assistance send us a secure message, or check the contact details to give us a call.
