NAB CONNECT

Authorising payments using the Mobile App

If you are set up as an Authorised user, you can authorise domestic and international payments
using the Mobile App. You can authorise your own payments, and payments submitted to you
for authorisation. You can also view previously authorised payments.

Login to the Mobile App to get started.

H[]w T[] The AUTHORISE screen displays:
1. Create and authorise a domestic payment M”HEHISE
2. Authorise a payment created by another S "
‘ou need to review and accept this payment foritte
user e authorised,
3. Authorise an international payment with inv 1526 o
RTR Pay anyone (Domestic) 22 Aug 2018
10 100011300 $12.45
4. View payment and authorisation history — :
ayment details 1item
Payment history >

0 Create and authorise a domestic payment = ,
sentheen —— Note: This alert

appears if the

If you have been set up as an ‘Authorised user’, you :
can create a domestic payment and continue on to [] Iacceptior authorisation payee is new
authorise it straight away.

Review Summary
If you need help with the initial steps in creating a
payment, see the quick reference guide Creating a A\ 1payment requires review
domestic payment using the Mobile App.

Be sure that all the payment details are correct, as NAB deesn't
validate payment details. An error could result in a payment to

When you have created the payment and e roha aseafinkoF oea o joce k.
successfully submitted it, the PAYMENT SUMMARY
screen displays. If the details are correct, you can
tap the red Continue to Authorise button at the
bottom:

1. Review the details. Tap Payment details or
Payment history to view further payment or
PAYMENT SUMMARY Continue transaction details.

2. If thereis an alert and you want to authorise the
payment, tap | accept for authorisation. The

'Ci:] Your payment has been submitted.

Status Requires authorisation (0/1) ——1— Note: The payment Authorise button at the bottom of the screen is
§12.45 status is Requires enabled.
22 Aug 2018 authorisation .
im":zs 3. Tap the Authorise button. You are prompted to
pssientls Y0DOEXSOD enter your 4-digit PIN (see next page)
Type Pay anyone (Domestic) .../conﬁnued
Payment details Litern
Payment history >

You can't edit this payment on the mobile app, Login to the NAB
Connect website to edit it.

— e e
ontinue to authorise L
authorise button
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NAB CONNECT

Authorising payments using the Mobile App

AUTHORISE o Authorise a domestic payment created by

another user

1. Inthe main menu at the bottom of the screen, tap
ENTER YOUR 4-DIGIT PIN the :=E@ _ icon to view the payment list.

Register

e The number of payments awaiting authorisation
is indicated in the Register icon.

« If you have access to authorise payments you’ll
be able to select the payments for authorisation.
You can select up to 25 payments to authorise at
one time.

e Users who can’t authorise payments will see a

1 2 3 register of payments with a value date of 7 days
ABC pEF in the past or 30 days in the future. You can also
4 5 6 filter to view a particular payment status only.
GHI JEL MNO
7 8 9
HELS LY b
Yy 0 €3
All payments Y Filter
The payment is sent to the server. Upon successful PG O3 et it SNl ieys
authorisation, the AUTHORISATION SUMMARY screen Ship02- Turmeric litem »
displays, with ¢ confirmation message at the top: International 06 Nov 2017
Requires authorisation (0/1)
Siadam Lk 1D: 100000493
AUTHORISATION SUMMARY  Logout INR 12.00
1 payment successtully authorized ShlpOl - Mixed litem
International 06 Nowv 2017
inv 1526 b
Payeiyane [Domestic] 22 Aug 2015 1D: 100000492
Processing
2 100611300 $12.45 MR 565.00
Fayment details 1 & >
Payment history ¥ [s:[ b= o>- | —>S+ see
Accounts Register Pay More
Total amaunt
S1245

Hint: Use the Filter option to view Payments | can
Authorise.

Important: You can’t use the mobile app to authorise a
payment that requires Transaction signing. However, you
can use the mobile app to generate a Transaction signing
code. You will need to logout of the app, tap More from
the app’s Home screen, and tap Signing code.

...continued

Back to payments
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NAB CONNECT

Authorising payments using the Mobile App

2. You can select one or more payments to authorise by

select the radio button on each payment.

O 1201 % I

PAYMENT REGISTER AUTHORISE

All payments Y Filter
Showing 68 payments from -7 to +30 days

Ship02- Turmeric Litem 2
International 06 Nov 2017

(] Requires authorisation (0/1)

1D: 100000493

INR 12.00
Ship01 - Mixed litem >
International 06 Nov 2017
(v} Requires authorisation (0/1)
1D: 100000492
INR 565.00
Authorise 2 payments
[s] E:_ asa see
Accounts, Register Pay More

3. Once you've selected all payments you want to
authorise, select the Authorise button to review
payment.

13:63

REVIEW
Bpay Amber ~
BPAY 14 Nov 2016
b 1somn 03 Note: This example is
explained below
Payment details litem »
Payment history >
A ‘J. z,‘m possible d te of

CI laccept for authorisation

Bpay Green e
BPAY 11 Nov 2016

D: 110174 $10.23
rtr error v
nternational 30 Jan 2017

1D: 109967 AED 12.12
o ill" Vi ast

he

‘Green’ payment is ready to be authorised.

‘Amber’ payment requires review, can only be
authorised when ‘l accept for authorisation’ is
ticked. For example, if you see a New beneficiary
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details message, you’ll need to check the accuracy of
the beneficiary’s details to confirm they are correct.

‘Red’ payment can’t be authorised on the mobile
app.

Hint: You can view payment details for further information
about the payment

Enter your Authorisation PIN to proceed with
authorisation.

| <—I AUTHORISE
ENTER YOUR 4-DIGIT PIN
& @ @
+ 1 2 3
- 4 5 6 i
7 8 9 =
/ i 0 #  Done

When no payment is with Real Time Rate (RTR), you
will see an authorisation summary that provides the
authorisation result, i.e. number of payments have
been successfully authorised and number of
payments that cannot be authorised.
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NAB CONNECT

Authorising payments using the Mobile App

@ Authorise international payments with ACGEFT RATES 2/2
Real Time Rate (RTR) rtr GBP 1
1. Forinternational payments created with Real Time 10: 10800 GBP11.13
Rate (RTR), you will see the following screen after
entering your 4-digit PIN. Totaks
. Total real time rate amount GBP 11.13
ACCEPT RATES 1/2 Exchange rate
0.61
USD 14.12 Total debit amount AUD 18.24

UsD 12.12 ‘

Request another rate

Totals

‘ Skip authorisation

Total real time rate amount USD 26.24

Exchange rate

EDP%EEE] 3. Review the exchange rate and the debit amount
Total debit amount AUD 27.80 listed on the screen.
| Request another rate | Accept the rate and | Accept rate
authorise the
payment
Tips:
] ) Request another Request another rate.

e The exchange rate is a real time rate, you can accept rate now
before the rate is expired as indicated.

e When authorising multiple international payments of To not continue Skip authorisation. The
different currencies, payments are grouped by with the next payment displays and
currency, with a total foreign currency amount and authorisation the RTR payment is relisted
total debit amount in AUD. in the Payment register as

a payment which requires
2. When you have more groups of international authorisation.

payments, you will see the next rate screen.
4. You will see an authorisation summary that provides
the authorisation result, i.e. number of payments that
have that been successfully authorised

Tap on the arrow next to Payment details or
Payment history for more information about the
payment (see 5 View Payment details and history).

If the payment could not be authorised you will see
the following information:
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Authorising payments using the Mobile App

e T ot st In the AUTHORISATION SUMMARY screen, tap
v error Payment history to see the following information:
& O T Ll 100% W 5:02 PM
AED 12.12 & PAYMENT HISTORY
o Thevalue dat re than 0 davs in the past Friday 28 Oct, 2016

11:22:58 AEDT
To go back, tap the Back arrow at the tOp left of the The beneficiary's bank and/or branch cannot accept
screen:

overnight payments.

Friday 09 Sep, 2016

10:16:08 AEST
Payment has been modified by DARREN [700000072],

09:16:08 AEST
Payment has been modified by ALEX [T00000072].

Thursday 14 Jul, 2016

15:16:09 AEST

o View paym e nt d etai ls a nd history Payment is ready for authorisation - 1 authorisations

required.

You can view payment details and payment history
from two main locations in the mobile app: 15:16:09 AEST

Payment has passed Account Validation.
» By tapping the Payment details or Payment
history in the AUTHORISATION SUMMARY 15:16:08 AEST

screen Payment successfully validated.

* By selecting Payment Summary when viewing a
payment in the Payment Register. From the PAYMENT REGISTER screen

From the AUTHORISATION SUMMARY screen: From the PAYMENT REGISTER screen, you can view the
payment summary of an individual payment by

Tap Payment details to see the following details: tapping the red arrow to the right of the payment.

= UG T Ll 100%
; O.l= e 13:0
Note: Tap the back & PAYMENT DETALS =ra
arrow t0 go back to PAYMENT REGISTER
the Authorisation FROM ACCOUNT
summary ]
PIT Account AC11104 All payments Y Filter
082-080 5733938984
Description: fghjgfi Showing 68 payments from -7 to +30 days
-$2.00
Ship02- Turmeric 1li
T0 ACCOUNT International 06 Nov 2017

Requires authorisation (0/1)

G Pandey
+61-12341234 ID: 100000493
Ref: INR 12.00
+$2.00
. _— Ship01 - Mixed litem >
Status Requires authorisation

International 06 Nov 2017

When 14 Jun 2017 R e
Requires authorisation (0/1)

Detailed This is detailed description ID: 100000492
description for the X2P payment.its ... :
show more INR 565.00

Payment D 108001

Paymenttype  Pay anyone (Domestic)
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Authorising payments using the Mobile App

1. The Payment Summary provides information on the
payment selected. You can authorise this payment ¢ PAYMENT HISTORY
by tapping Authorise.

Friday 28 Oct, 2016

. B4 11:22:58 AEDT

X PﬂfHEHT S“MMMW ” The beneficiary's bank and/or branch cannot accept

overnight payments.

Friday 09 Sep, 2016

Status Requires authorisation
(0f1) 10:16:08 AEST

Payment Type Linked Account Payment has been modified by DARREN [T00000072].
Transfer

Arnaunt 523.“5 09:16:08 AEST

P ifi ALEX [T 72,
valus date 15 Nov 2017 ayment has been modified by ALEX [T00000072]

pescipin giftpayment

15:16:09 AEST

Payment details Litem ¥ Payment is ready for authorisation - 1 authorisations
required,
Payment histo b
¥ e 15:16:09 AEST

Payment has passed Account Validation,

Please ensure all payment details are
correct. NAB does not validate payment
details. Errors could result in a payment to
the wrang account or loss of funds.

2. You can drill down to view payment details:

15:16:08 AEST
Payment successfully validated.

For further assistance, call the NAB Connect Client Centre
on 1300 888 413.

e 8ed @ 1137

< PAYMENT DETAILS

FROM ACCOUNT

AC1034
082-050 572141861

Pescription: test]

-$12.00
T0 ACCOUNT
Jsmith
+61-12341234
Ref: test2
+512.00

Detailed description:

The quick brown fox |
fox jumps over the laz
shaw maore

over the lazy dog. The guick brown
The quick brown fox jumps ove..,

Service:

Osko ©

@ In most cases, Osko Payments take less than a minute. J

3. You can also view a payment’s history from the
PAYMENT SUMMARY screen (see opposite).
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