NAB CONNECT

nab

Create, view and delete a domestic payment using the Mobile app

This quick reference guide shows you how to use your mobile app to create a

one-to-one payment (for a payment within Australia). The payment will be made Click here to view

as an Overnight payment unless you change the payment method to fast associated NAB
. . Connect fees and
payment. Overnight payments are settled by the next business day. Fast charges

payments, in most cases, take less than a minute.

Login to the Mobile App to get started

HOW T0
2. Tap Transfer (Linked accounts). The TRANSFER

1. Create a payment by transferring funds screen opens, diSplaymg all accounts that you can
between linked accounts transfer from (and their current balances):

10319 am

2. Create a Pay anyone (Domestic) payment

TRANSFER

3. Create a new payee SELECT FROM ACCOUNT

Q Search for an account

4. View payment details and history
COLLEGE INN APTS INC

BSB: 0B3-047 ACC: 49-600-TET0
5' Delete a payment Available balance unavailable
COLLEGE INN
. BSE: 082-201 ACC: 73-T22-5533
@) Create a payment by transferring funds Jailable balance $100,000.00
between linked accounts
COLLEGE INN
BSE: 083-047 ACC: 72-729-1822
1. Tap the Pay icon in the menu bar at the bottom of the rashisalance HARaneaL
screen:
Elgible account to use
BSE: 083088 ACC: 5T-847-5717
Available balance 5765,499.88
] =GB | .¢-
Accounts Register Pay More Eligi ble 2

ROn Ane Aan see. Be mee Teas

The CREATE A PAYMENT screen displays: 3. Select or search for the required account and tap it.

The account displays as follows

CREATE A PAYMENT

all Telstra =

“= Transfer (Linked accounts) > X THANSFEH
A Pay anyone (Domestic) > PAY FR[IM
ther payments, login to the NAB Connect COLLEGE INN >
BSB: 082-201 ACC: 73-722-9539
Available balance $100,000.00
Select an account >
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Create, view and delete a domestic payment using the Mobile app

5. Select the TO account:

®

@ Your payment has been submitted.

PAYMENT ID 100000471

SELECT TO ACCOUNT

5 Requi
s iy —— Note: When the

Q1 Searchforan account authorisation (0/1) .
payment status is

Payment type Linked Account

COLLEGE INN APTS INC Teanie Requires

LL MM Al . . .

BSE: 083-047 ACC: 49-500-T870 Amount £200,00 authorlsatlon, I.l‘
value date 06 Nov 2017 means a user with

COLLEGE INN Description transfer funds authorising

BSB: 083-047 ACC: 72-729-1822 permission can
authorise the payment

(See the quick

Payment details Litem 3

6. Enter the payment details (Amount, Description and

Pay when).

Payment history >

Please ensure all payrment details are correct.

reference guide:

Authorising a
payment using the

10:20 am 2 v ol MAB does not validate payment details. Errors Mobile AQE }
could result in a paymant to the wrong
THnHS FEH submit account or loss of funds.
PAY FROM
COLLEGE INN b
BSE; 082-201 ACC: T3-T22-8539 .
Avallable balance 5100,000.00 o Create a Pay anyone (DomESt‘c) payment
PAY TD 1. Tap the Pay icon in the menu bar at the bottom of the
screen:
COLLEGE INN APTS INC >
ESE: 0B3-D47 ACC: 40-G00-TET0 .
[$3 =ED | .¢
Accounts Register Pay More
Note: You can
Amount (3) schedule a payment . .
for ‘today’ (default) The CREATE A PAYMENT screen displays:
Description (optional) or any future date, up
to 90 days from
today. CREATE A PAYMENT
Pay when Taday »
“= Transfer (Linked accounts) >
6. Click Submit. A Pay anyone (Domestic) >

For all your other payments, login to the NAB Connect

When the payment is successfully submitted, the
Payment Summary screen displays (see opposite). It
provides a confirmation message and a Payment ID.

€83 £ B
Accounts Register Pay More .../Conl‘fnued
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Create, view and delete a domestic payment using the Mobile app

2. Tap Pay anyone (Domestic). The PAY ANYONE e
screen opens, displaying all accounts that you can & PAY ANYONE
transfer from (and their current balances):
SELECT A PAYEE
I'_,_J
Q, search for payee @ New
X PAY ANYONE
Business ID
SELECT FROM ACCOUNT NAB
Organisation ID: National Australia Bank
Q, Search for an account
C Brown
FiServ Vouchers Account Chris Brown
3 Acc: 58-315-6639 Email: test_brown@test.com.au
$3,308.25
J Smith
GST OFFSET DEPOSIT Account 01 W=
BSB: 085.005 Acc: 57-577-2838 R
Available balance £2,807.00
OLS ACCT D 575500241 120 ),
B5B: 083 Acc: 5T-550-0241
Availal ance $4,455.66 Will Smith
J90G88:
Tips:

e Use the Search function to find a payee if the list is long

e The list includes any PayIDs you have saved from previous
fast payments, and any BSB/Account numbers that you
have saved in previous overnight or fast payments.

o [fthe required To payee is not listed, tap New and create

3. Select or search for the required from account and tap
it. The account displays as follows

il Telstra = the payee (go to 3: Creating a new payee, then return
X TRANSFER here to complete the payment)
PAY FROM 5. Tap the required To payee (or create a new payee). The
COLLEGE INN 5 Pay Anyone screen refreshes and provides fields for:
BSB: 082-201 ACC: 73-722-9539
Available balance $100,000.00 R Payment method
PAY TO + Payment amount
Select an account > . Descri ption for you

« Description for payee

4. At PAY TO, tap the Select a payee arrow. + Pay when field

All saved payees are displayed (see opposite). (See the example on the next page)

.../continued
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Create, view and delete a domestic payment using the Mobile app

Tip:
e For more information on fast payments, see the quick
LAKE account y reference guide: Create a fast payment with the Mobile
B58: 082-TTH Acc: B2-6T75-2401 _EEA
Available balance $12,777.52 . Tap More about payment methods, fees and charges for
details on the payment methods available for this
PAY TO payment.
e ! Payment amount
BSB: 013-013 Acc: 15-363-6366
e Tap the Amount field to open a numeric keyboard,
Payment Method Overnagmpayme and key in the payment amount.
More about payment methods, fees and charges o Descri ption ﬁe[ds
RGO e Tap the Description for payee field to open a
keyboard, and key in a description that will make
Description for payee sense tO the payee.
SR e Tap the Description for you field to key in a
description that will appear on your statement.
i inimR + If you have chosen Fast payment as the payment

method, a Detailed description field will be
available (optional), viewable to both you and the
Payment method payee.
¢ The default method is Overnight payment unless
you or your organisation has changed the default Payment when
in My settings. Overnight payments are settled by

« If an arrow appears in this field you can tap it and
the next business day PP y p

enter a future date for the payment, up to 90 days
e Avred arrow indicates that you can choose another in the future.

method to make this payment (e.qg. fast payment). When you’ve finished entering payment details, tap

Tap the arrow to open the method selector: :
P P Next. The CONFIRM DETAILS screen displays:
PAY T0 ¢ PAY ANYONE Submit
Rubble Constructions >
Rubble Constructions WNHHH DETMI-S
s e Please check the detalls are right
Payment Method Overnight paymeant » Amount $12,45
lo Rubble Constructions
Mare aboul payment methods, fees and charges o Rubble
From
Amount (4]

When Today, 22 Aug 2018

inv 1526
Description for payes

inv 1526

PAYMENT METHOD

Clearing building site

Pay anyone (Domestic)

method  Osko @

Fast payment

In most cases, Osko Payments take less
than a minute.

+ If you select Fast payment, you will be able to

enter a detailed descr]ption (See belOW). The Be sure that all the payment details are cormect, as NAB doesn't
. . . validate payment details, An error could result in a payment to
payment will be sent through immediately when the Wirsng ot o 1066 your Tund

the payment is approved.
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Create, view and delete a domestic payment using the Mobile app

NAB Connect prompts you to confirm the details
before submitting the payment for authorisation.

PM‘ ﬂNYI]NE Submit

CONFIRM DETAILS
Please check the detalls are right.
Amount $12.45

To Rubble Constructions
Rubble Constructicns
B5B: 013-013 Acc: 15-363-6366

Fram LAKE account
BSB: 082-T78 Acc: 82-675-2401

When Today, 22 Aug 2018
inv 1526

inv 1526

Detailed Clearing building site
description

Typ Pay anyone {Domestic)

Osko ©®

In most cases, Osko Payments take less
than a minute.

Be sure that all the payment details are correct, as NAB doesn't
validate payment details, An error eauld result in a payment to
the wrong account or loss of your funds,

Important: Ensure all payment details are correct. NAB
Connect does not validate that the payment details match
the intended payee. Incorrect details could result in a

funds.

payment to the wrong account and may result in loss of your

« If anything needs changing, tap the back arrow in
the header, and navigate back to the information
that needs to change:

9:58 am @ % B5% =--

PAY ANYONE Submit

» If everything is correct, tap Submit:

© National Australia Bank Limited ABN 12 004 044 937 AFSL and Australian Credit Licence 230686

What happens next?

If the payment is successfully submitted, the PAYMENT
SUMMARY screen displays, with a message indicating
successful submission at the top.

) @ 7 % pey, m-

PAYMENT SUMMARY Continue

f:l) Your payment has been submitted,

Status Requires authorisation (0/1)
$12.45

22 Aug 2018

inv 1526

100011300

Type Pay anyone {Domestic)

Payment details litern >

Payment history >

You can't edit this payment an the mobile app. Login to the NAB
Connect website to edit it.

« If the payment must be authorised by someone
else in your organisation, it will appear in their
Payment Register icon.

» If you are an approved Authoriser, the following
button also appears:

Continue to authorise

Tip: Refer to the quick reference guide: Authorising a
fast payment with the Mobile App for authorising
instructions.

If the payment is not successfully submitted, an error
message will tell you what to do next (see below)

Possible error messages after clicking Submit

If you receive the following alert, check the beneficiary
details:

The beneficiary in 1 transaction is new, or hasn't been paid to in
aver a year. Please check the details are correct and click Submit
to continue.

Once you are satisfied with the beneficiary details, tap
Submit again.

If your payment requires repair, you will receive the
following prompt. It appears at the top of a screen with
all of the payment details displayed.

.../continued
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Create, view and delete a domestic payment using the Mobile app

E This payment réquires répair. Review the payment history for
more details,

You can check details in the payment history or tap Edit to
repair the payment, or Delete to delete it.

@) Create a new payee

When making a payment, you can create a new payee
for a specific one-off payment or for use in future
payments as well.

1. Inthe Pay TO screen, tap the arrow next to Select an
account:

all Telstra =

X TRANSFER
PAY FROM
COLLEGE INN >
BSB: 082-201 ACC: 73-722-9539
Available balance $100,000.00
PAY TO
Select an account >

The SELECT A PAYEE screen displays.

2. Tap the New icon:

SELECT A PAYEE

Q. Search for payee ENew

You are prompted to enter the payment method
before entering payee details, as the method
determines what details are required.

The SELECT A PAYMENT METHOD overlay displays (see
opposite)

SELECT A PAYMENT METHOD

BSB & Account number >
Phone number >
Email >
Business number ¥
Organisation 1D >

Select the payment method you would like to use.

The New Payee screen displays (the sample below is
for a BSB/Account number payment)

9:26 am E %01 e

PAY ANYONE Continue

NEW PAYEE

Account name

BSE number

Account number

Save payee li

Nickname
I~

Tap each field and enter the Payee details required.

When you enter the BSB, NAB Connect verifies the BSB
number and displays the name of the financial
institution

Important: NAB Connect does not verify the account name
or account number, so ensure these details are correct.

Select Save payee if you wish to use these Payee
details again in the future (optional). Enter a
nickname for the payee. The nickname will appear in
the list of payees, after you save the payee.

Tap Continue.

You are returned to the Pay To screen, where you can
enter details of the payment.
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. . . The Payment Summary provides information on the
o View payment details and history payment selected.

You can view payment details and payment history by el

opening the Payment Register, finding the payment . PAYMENT SUMMARY
and selecting Payment Summary.

1. Tap the Register icon: i ?;‘:?i"’ authorisation

Payment Type Linked Account

I:S:I :ﬂ "S“} s Transfer

.— Amaount $23.45
Accounts Register Pay More Valuedate 15 Nowv 2017
Description gift payment
The PAYMENT REGISTER screen displays: Payment details ki

6.1=r0 30 A O <5~ 80% M Payment history b

PAYMENT REGISTER

Please ensure all payment details are
correct. NAB does not validate payment
details, Errors could result in a payment to

All payments Y Filter

Showing 68 payments from -7 to 430 days

the wrong account or loss of funds.
Ship02- Turmeric Literh >
International 06 Nov 2017
4. You can drill down to view payment details:
ID: 100000493
INR 12.00
e e d @137
Ship01 - Mixed litem >
P - ke < PAYMENT DETAILS

International 06 Nov 2017

FROM ACCOUNT
ID: 100000492
INR 565.00 Aci034
* 082-050 572141861
e SL'I'\DYECI\ testl
-§12.00
2. Find the payment you want to view. (Use the Filter 10 ACCOUNT
function if there is a long list.)
J smith
3. Tap the red arrow to the right of the payment to view 611731234
Ref test?
the payment summary. +$12.00
The PAYMENT SUMMARY screen displays (see Detailed description:
: The quick brown fox jumps over the |azy dog. The quick brown
OppOS'ItE) [E‘M|LIT!JSC'.'E".|‘I'€\:WL"' ;E;,nTheqmck‘:lrcl'.\';r-::.rf|un||:=s',“_>...
show more
Service:
Osko ©
CD In most cases, Osko Payments take less than a minute.
../continued
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5. You can also view a payment’s history from the 2. Click the red arrow to the right of the payment. The
Payment Summary screen. Payment summary screen displays:

= *
< PAYMENT HISTORY

=] P T Lal
< PAYMENT SUMMARY

Friday 28 Oct, 2016

Status Requires authorisation (0/1)

11:22:58 AEDT
Amount $19.55

The beneficiary's bank and/er branch cannot accept

avernight payments. 13 Jun 2017
NPP Payment X2P with alias
Pay anyone (Domestic)
10:16:08 AEST
Payment has been modified by DARREN [T00000072].
Payment details litem »

09:16:08 AEST
Payment has been modified by ALEX [T00000072]. Payment history >

Thursday 14 Jul, 2016 You can't edit this payment on the mabile app. Login to the

NAB Connect website to edit it
15:16:09 AEST

Payment is ready for authorisation - 1 autherisations. ; 4
reqyuired. ¢ Continue to authorise

15:16:09 AEST I Delete l
Payment has passed Account Validation,

15:16:08 AEST
Payment successfully validated. 3. Click Delete (Note: The Delete button will only be

enabled if the payment is in the correct status and
other business rules have been met). You are asked to
confirm the deletion:

o Delete a payment If you are sure, click OK.
Users with the appropriate system permission can
delete payments. Only payments in the following DELETE THE PAYMENT
status can be deleted: Requires authorisation,
Requires repair, Suspended. Are you sure you want to delete this
payment?

1. Inthe Payment register, find the payment you want

ad

PAYMENT REGISTER l B I
All payments Y Filter
Showiing 4 payments from -7 to +30 days 4. You are returned to the Payment register. The
NPP Payment X2P with alias Litem > following confirmation message appears on the
Pay anyone (Domestic) 13 Jun 2017 screen:

Requires authorisation (0/1)

10 108001
$19.55
Payment deleted
NPP Payment SCT with alias Litem 2
Pay anyone (Domestic) 13 Jun 2017
1D: 108002
$19.55

NPP Payment X2P without alias Litem 3
Pay anyone (Domestic) 13 Jun 2017

For further assistance, call the NAB Connect Client Centre
on 1300 888 413.

Requires authorisation (0/1)

(83 £ I S

Accounts Register Pay More
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