











corporate
orinciples

CONTACT US TO CREATE AND DELIVER CONSISTENTLY
We welcome any feedback you may have .

on our 2008 CR review. Please email us at SUPERIOR VALUE TO OUR:
corporate_responsibility@national.com.au e Shareholders

with your feedback or write to us at e Customers

Corporate Responsibility

National Australia Bank * Employees

Level 35, 500 Bourke Street e Communities

Melbourne Victoria 3000 Australia

OUR CORE BELIEFS AND VALUES ARE BASED

This Review is also available at

www.nabgroup.com and additional copies ON THE FOLLOWING PRINCIPLES:

can be obtained‘by telephoning e We will be open and honest

NAB’s Share Registry on 1300 367 647 .

or outside Australia + 61 3 9415 4299 * We take ownership and hold ourselves

accountable (for all of our actions)
for further information on this Review, contact: g
4 : e We expect teamwork and collaboration
Cameron Reid, Group Advisor

Corporate Responsibility across our organisation for the benefit
via email at - : of all stakeholders
corporate_responsibility@national.com.au . .

e \We treat everyone with fairness and respect

our business websites are: e We value speed, simplicity and efficient
www.nabgroup.com execution of our promises
www.nab.com.au

www.cbonline.co.uk And we do not have room for people who
www.ybonline.co.uk do not live these principles

www.bnz.co.nz
www.greatwesternbank.com
www.nabcapital.com
www.mlc.com.au

GRI REPORT

This review, information contained in our online report and disclosures on our
Group website have been reviewed by the Global Reporting Initiative and meet
GRI’s A+ Application Level.

This review is printed on Tudor RP

Tudor RP is FSC Recycled Certified and Australian made. It contains 100% recycled
fibre and no chlorine bleaching occurs in the recycling process. Australian Paper is
1SO 14001 certified. Sales of Tudor RP support Landcare Australia.
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