NAB CONNECT
FACSIMILE INSTRUCTION FACILITY
If You elect to use the Facsimile Instruction Facility, the following terms and conditions will apply.
You agree that in relation to the facsimile instructions contained in a NAB Connect
Additions / Amendments Request Form:
1.

NAB is authorised to accept and act upon any facsimile instruction sent to the NAB Connect fax numbers that
purports to have been sent by You or by Your authorised representative. This is irrespective of whether the
instruction was in fact sent by an authorised person/s who is authorised or appears to be authorised, in accordance
with the NAB Connect Documentation including the Declaration and Execution section of the Application Form, to
instruct NAB as set out in the Form.

2.

NAB Connect shall not be responsible for any loss, damage or liability You may suffer or incur by reason of, or in
connection with:
(a)

NAB acting on any facsimile instruction that purports to have been sent by You or by Your authorised
representative, in accordance with the NAB Connect Documentation including the Declaration and
Execution section of the Application Form;

(b)

any error contained in the facsimile instruction irrespective of whether the error originated in the
transmission or the receipt of the facsimile instruction;

(c)

any delays in transmission; or

(d)

any non-receipt by NAB of a facsimile instruction that appears to have been transmitted by You or by a
person/s authorised by You.

3.

To the maximum extent permitted by applicable law You agree not to make any claim or demand against NAB in
respect of any such loss damage or liability and shall indemnify NAB against any loss, damage or liability NAB may
suffer or incur as a result of acting in accordance with the terms and conditions of this Facsimile Instruction Facility.

4.

‘NAB Connect Documentation’ has the same meaning it has in the NAB Connect Application Form.
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