
BOOKING.COM EARN 15% IN TRAVEL CREDITS, UP TO $300, PROMOTION 

TERMS AND CONDITIONS 

This is a joint offering by NAB and Booking.com.  

Under this Offer you may become entitled to a 15% credit to a limit of $300AUD credited into your 

Booking.com Wallet (Travel Credit) (Offer). 

To redeem this Offer: 

1. Go to https://www.booking.com/gating/authkey?aid=2402417&key=d439PPlEGO  

2. Log in or register with Booking.com; 

3. Search for destination and preferred accommodation; 

4. Use an Eligible NAB Card to pay for the booking.  

The Offer is subject to the Terms and Conditions. You must satisfy these Terms and Conditions in order 

to qualify for the Travel Credit.  

Terms and Conditions: 

1. Transactions must be made using your NAB personal Visa debit card, NAB personal Visa credit 
card, or NAB Now Pay Later (NNPL) digital card (collectively, Eligible NAB Card) on eligible 
accommodation that has a check out date no later than 31 December 2024. 

2. NAB business and NAB corporate card account holders are not eligible. 
3. Accommodation bookings made using another third-party establishment or payment processor to 

which your Eligible NAB Card or linked account is connected, are not eligible. This includes (but is 
not limited to) PayPal, AfterPay, Stripe, Shopify or BPAY®.  

4. The Offer is valid for all customers who book and pay for a reservation between 8 July 12:01 

AEST and the extended end date of 28 October 23:59 AEST, 2024 (Offer Period) with a check-

out date to be no later than 31 December 2024. 
5. The Offer will only apply to bookings made and paid for through this Booking.com and NAB 

partnership page https://www.booking.com/gating/authkey?aid=2402417&key=d439PPlEGO. 
Bookings made and paid through directly on the Booking.com website are not eligible for the 
Travel Credit.  

6. To access this offer through the Booking.com app, you must activate it by clicking on the link 

https://www.booking.com/gating/authkey?aid=2402417&key=d439PPlEGO. The offer will be 

active for 24 hours from the moment you click on the link. You can reactivate the offer as many 

times as you want until it expires. 

7. Customers must pay for accommodation booking with their Eligible NAB Card.  

8. Accommodations that do not accept credit cards as a mode of payment are not eligible for this 

Offer. These accommodations will not feature the Offer eligible badge on their booking pages. 
9. The Offer will only be available to Eligible NAB Cardholders who have a valid Booking.com 

account. 
10. Cancelled and “no show” bookings are not eligible for the Travel Credit.  
11. The Travel Credit will be credited to the Booking.com Wallet 64 days after completion of stay in 

the accommodation. If the booking was modified, processing time may increase to more than 64 
days until the case is closed. The Travel Credit will be credited directly by Booking.com to the 
Customer’s Booking.com Wallet, and the actual amount is based on a percentage of the price of 
the accommodation booking in the local currency. 

12. The Travel Credit will be credited in the currency of the cardholder’s Booking.com Wallet. 

13. The Travel Credit will be credited only for accommodation and excludes flights, car hire, 
attractions and airport taxis.  

14. Taxes (including VAT, GST, sales tax, tourist tax and city tax), and other fees and charges 

(service charges, food and beverage, room service, etc.) may not be taken into account for the 

calculation of the final Travel Credit.  The exchange rate at the time of payment will also affect the 

final amount of Travel Credit.  
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15. NAB and Booking.com may terminate or vary the Offer at any time acting reasonably and fairly. 
NAB will communicate any variations, terminations, or extensions of this Offer to you on 
nab.com.au/goodies or through other electronic communications such as email or the NAB app. 
Circumstances where prior notice may not be possible include where we are affected by events 
outside of our control. 

16. The Offer is non-transferable, non-cumulative and cannot be exchanged for cash or other 
products and cannot be used in conjunction with any other discount, promotions, discounted items 
and fixed price, unless otherwise stated.  

17. Travel Credits can be used to pay for travel-related services, including other accommodations, 
attractions, car hire and airport taxis available on your Booking.com account level in the section 
Rewards & Wallet. Travel Credits can only be redeemed where Booking Wallet payments are 
accepted. 

18. Bookings paid for with previously earned Travel Credits may not be eligible to earn additional 
credit. 

19. Travel Credits have a 24 month expiration period as determined by Booking.com. Different 
expiration periods can be applied to different Travel Credits. The expiration date of each Travel 
Credit is displayed in the user’s Account setting section in your Booking.com account. 

20. Fraudulent bookings will not receive any Travel Credits. 
21. All conditions must be met at the time of the booking. No retroactive claims will be processed. 
22. Maximum Travel Credit amount per booking is $300AUD. Customers can qualify for the Travel 

Credit amount multiple times during the Offer Period provided that each separate booking meets 
the eligibility criteria of the Offer.       

23. In case of dispute the decision of Booking.com shall be final.  
24. The complete terms and conditions of use of the Booking Wallet and the Travel Credit are outlined 

on https://www.booking.com/content/terms.en-gb.html?aid=2402417 and apply to this Offer. To 
the extent of any inconsistency, or discrepancy about the contents of these summarised 
conditions of use then the complete conditions of use, the extent permitted by law, shall apply, 
prevail, and be conclusive.  
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