
 

 

NAB Credit Card Complimentary 12-Month OnePass Membership Terms & Conditions 

The NAB Credit Card Complimentary 12-Month OnePass Membership Offer (Offer) is subject to 
NAB’s Terms and Conditions. By accepting the Offer, you agree to the Terms and Conditions of 
the Offer. 

This Offer is promoted by National Australia Bank Limited (ABN 12 004 044 937) (NAB) and 
OnePass, a membership program offered by Wesfarmers One Pass Pty Ltd (ABN 39 650 854 845) 
(OnePass).   

Under this Offer, Eligible NAB Customers (defined below) who have been specifically selected 
by NAB and meet the terms and conditions of the Offer will receive a complimentary 12-month 
OnePass membership.  

The Offer is available from 12:01am AEST on 30 April 2026 until 11:59pm AEST on 30 May 2026, 
or until allocation is exhausted, whichever occurs first. Once allocation is exhausted, no further 
redemptions will be available. 

To be eligible to redeem this Offer (an Eligible NAB Customer), customers must: 

a) hold a valid personal NAB Visa credit card (Eligible NAB Card) and be in good standing 
with respect to their NAB accounts (as reasonably determined by NAB); and 

b) not be a current active OnePass member, whether paid or through a free trial.  
 

To redeem this Offer, an Eligible NAB Customer must:  

a) meet the OnePass account eligibility requirements: 
a. be at least 18 years old; 
b. have a current Australian residential address; 
c. complete the registration process by providing the personal information 

requested in the registration process and agreeing to the OnePass Terms and 
Conditions;   

b) click ‘Find out more’ and follow the prompts via the NAB and OnePass Offer landing 
page; and  

c) purchase the membership using the promo code NABONEPASS12 using an Eligible NAB 
Card. If the above is met, the 12-month membership will be shown as $0.  

Note: The promo code will be automatically applied when you click ‘Find out more’. 
Eligibility is validated automatically at checkout based on the card number entered. If an 
ineligible card is used, the Offer will not be applied. 

Upon successful sign-up, the free 12-month OnePass membership will commence from the 
date of activation. At the end of the 12-month promotional period, membership will 
automatically renew annually at the then-current standard membership fee (currently $40 per 
year) unless cancelled prior to renewal. You can cancel your OnePass membership at any time 
during the promotional period. If you do so, you will not be charged the membership fee and 
your access to OnePass benefits will continue until the end of the promotional period. 

Limit of one promo code per Eligible NAB Customer OnePass account and per Eligible NAB 
Card. The promo code is available for a limited time only and cannot be redeemed for cash, is 
not transferable, refundable or replaceable, and cannot be used in conjunction with any other 
offers. The promo code will be forfeited if not redeemed within the promotional period. 

https://onepass.com.au/privacy-hub/terms-and-conditions
https://onepass.com.au/privacy-hub/terms-and-conditions


 

 

Wesfarmers Group team members eligible for a complimentary OnePass membership are not 
eligible for this Offer. 

Customers have rights under the Australian Consumer Law and similar legislation which cannot 
be excluded, restricted or modified. These terms do not exclude or limit those rights. 

By registering and using OnePass, you acknowledge that you have read, understood and agreed 
to the OnePass Terms and Conditions available to view at https://onepass.com.au/privacy-
hub/terms-and-conditions 
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