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How to turn your terminal ON and OFF
Turning your terminal off and on can resolve issues with taking customer payments.  

To safely turn your terminal off: 
· Remove it from its charging base and disconnect any external power sources. 
· Hold down the ‘Function’ and yellow ‘Clear’ buttons together for 5 seconds.
The terminal will now turn off.

To turn your terminal back on: 
· Hold down the green ‘Enter’ key until the screen lights up.  
Your terminal is now ready to receive payments from your sales.

