[bookmark: _GoBack]- [Narrator] Nab customers are now able to view the status of their international payments through their internet banking transaction history. Nab's payment tracking service is made possible by applying a unique reference number to each international payment. This number identifies the payment wherever it is on its journey, similar to how you track a parcel. To access more information about your international payment, go to your transaction history and find the payment you wish to track. Click or tap the chevron or arrow next to the payment. A metro line will appear that will provide more information about the status of your payment as it progresses. It's common for banks to use partner banks to send international payments, as they may not have a direct relationship with your destination bank. The status of the payment will be updated in real time and will indicate if the payment has been sent or processed by each bank, and when the payee or recipients account has been credited and they can use the funds. Now you can be sure that your money is on its way and you will know when it arrives.
