Privacy Policy Summary 
This summary sets out the key points of how the National Australia Bank Ltd ABN 12 004 044 937 and all its related companies (the ‘Group’) handles your personal information. 

You can read our full Privacy Policy (including Credit Reporting Policy) at www.nab.com.au/privacy 
Collection

Unless it’s unreasonable or impracticable, we will try to collect personal information directly from you.  There are many ways we seek information from you, including when you fill out a form with us, when you’ve given us a call, used our websites or dropped into one of our stores. Sometimes we collect information about you from other sources.  We do this only if it’s necessary to do so.  

Use and Disclosure

Collecting your personal information allows us to provide you with the products and services you’ve asked for.  We use your information to:

· provide you with information about products and services
· consider your eligibility for a product or service
· process your application and provide you with products and services
· administer your products and services. 

We may also let you know about products and services from across the Group that might better serve your needs.  You can let us know at any time if you no longer wish to receive such offers from the Group.
We may need to share your personal information with other organisations for any purposes for which we use your information.  NAB will always seek protective measures to ensure its service providers take appropriate steps to protect that information and restrict the uses to which they can put that information. Some organisations may be outside Australia. Download a copy of a list of countries we disclose information to. 
Access and Correction

Unless there is an exception, we will give you access to your information in the form you want it where it’s reasonable and practical (such as a copy of a phone call you may have had with us – we can put it on a disk for you).  

You should also contact us if you think there is something wrong with the information we hold about you and we’ll try to correct it. 

You also have additional rights if your access or correction request relates to credit information. Please see our full Privacy Policy for more detail on how you can make those types of requests.
Complaints

If you have a complaint about how we handle your personal information, we want to hear from you. You are always welcome to contact us via www.nab.com.au, by calling our contact centre or speaking to us at a branch.

Contact Us
You can contact us:

· online at  www.nab.com.au
· calling our contact centre on 13 22 65 (Hearing impaired customers can call TTY 13 36 77)
· speaking to us in person
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