
1Create a fast payment in NAB Connect

This quick reference guide shows you how to create a fast payment to a PayID (Email address, 
Phone number or Business number) or a BSB/Account number provided to you by a 
beneficiary. In most cases fast payments take less than a minute, however they are subject to 
your normal authorisation requirements. The beneficiary account must be enabled with fast 
payments. Login to NAB Connect to get started.

How to
1. Select Pay anyone 
2.  Enter payment from/to details 
3.  Payment to a Pay ID 
4.  Payment to a BSB/Account number 
5.  Enter payment details 
6.  Confirm payment details and submit payment for authorisation 
7. Confirm the status of your payment

1   Select Pay anyone 

Click Payments then under Make a payment, select Pay anyone (Domestic)

The PAY ANYONE screen displays. Select the Payment Method as Fast if this isn’t set as your default.

NAB Connect  
Quick Reference Guide
Create a fast payment in NAB Connect



2Create a fast payment in NAB Connect

2   Enter payment from/to details 

1. At the Pay from field, click the down arrow. Your accounts are listed. If you have 20 accounts or less, the current balance is 
also displayed.

Tip: you can use the search function to find an account.

2. Click the account you want to pay from. The account appears in the Pay from field.
3. At the Pay to field:

• Click the down arrow and select the BSB/account or PayID (if you have saved the payee’s details from previous fast 
payments they will appear in the list), or

• Click 

The CREATE NEW PAYEE page displays.

• To make a fast payment to a PayID see step 3

• To make a payment to a BSB/Account number, see step 4.

3   Payment to a PayIDs 

1. In the CREATE NEW PAYEE screen, go to Payment Type and click the dropdown arrow.

Available payment types are displayed.
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2. Select the payment type matching the PayID provided by the beneficiary.

In the example below, Email address is selected as the payment type.

3. In the Email address field, type the email address  
exactly as it has been registered.

4. Click 

NAB connect displays the PayID details:

5. Confirm that the PayID selected is registered to the payee (beneficiary) that you want to pay.
6. Enter a reference for the payee (optional). This will appear on the payee’s statement.
7. Click Save payee to save the payee details for another payment.
8. Click Continue. Go to step 5

4   Payment to a BSB/Account number 

1. In the CREATE NEW PAYEE screen, Payment Type field, click the dropdown arrow.

Available payment types are displayed.
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2. Select BSB/Account Number. The following fields display:

3. Enter the Account name, BSB and Account number.  
Note: NAB Connect does not verify this information, it is important that you ensure the details are correct.

4. Enter a reference for the payee (optional). This will appear on the payee’s statement.
5. Click Save payee to save the payee details for another payment.
6. Click Continue. Go to step 5

5   Enter payment details 

1. Once you have entered Pay to and Pay from details, enter the amount of the fast payment in the Amount field.

Note: If any details of your beneficiary have changed, you may be prompted to confirm the details.

Pay when field:

The default is ‘Today’. To change to a later date or create a periodic payment on a weekly, fortnightly monthly or quarterly 
basis, click the down arrow. You can use the calendar in the Date field to select the payment date (payments can be made 
up to 90 days in advance)

Reference and Description for you fields:
Add a Reference for the payment and description for yourself.
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• Reference will appear on the payee’s transaction history. Description for you will appear in your Transaction History in NAB 
Connect.

• You can click the optional link and add a detailed description to appear on both your transaction history and the payee’s (up 
to 280 characters)

Click  

You can now confirm the payment details (step 6)

6    Confirm payment details and submit payment for authorisations 

NAB Connect prompts you to confirm the details before submitting the payment for authorisation.

Ensure all payment details are correct. NAB Connect does not validate that the payment details match the intended payee. 
Incorrect details could result in a payment to the wrong account and may result in loss of your funds.

To confirm the details, click  

Possible alerts after clicking Submit

If you receive the following alert, check the beneficiary details:

Once you are satisfied with the beneficiary details, click Submit again.

If your payment requires repair, you will receive the following prompt. It appears at the top of a screen with all of the payment 
details displayed.

You can check details in the payment history (see example above), or click Edit to repair the payment, or Delete to delete it.

Note: deletion is only available prior to funds being processed and it is possible for You to enter a reason for this deletion.



What happens next?

If your payment has been successfully submitted, the payment you have created awaits Authorisation. If you have access to be 
able to authorise the payment you have created, you can select Authorise under More actions.

7   Confirm the status of your payment

After your payment has been fully authorised, the payment’s status will change to “processed”.

In some instances, the payment will change to Requires repair or Failed status. In these cases, refer to the Payment history 
for more details.

For further assistance, call the NAB Connect Client Centre on 1300 888 413.
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