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PayID is a smart addressing service that enables Fast Payments to be paid to an email address, a mobile phone number or an 
Australian Business Number (ABN). Authorised users can set up any of these to receive payments by creating a PayID and 
assigning it to the account. People can then make payments to the address or number and no longer need your account 
details. Log in to NAB Connect to get started.

How To
1. Create a PayID
2. View a PayID
3. Update a PayID

1   Create a PayID

1. At the top of the NAB Connect screen, click Payments then PayID register.

The first time you do this:

• A Welcome to PayID message may display. Click OK.

• Read the terms and conditions. If you agree, select the ‘I agree’ link and Next in the Confirmation message that follows. 

The PAYID Register screen displays:
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2. Click Create PayID. The CREATE PAYID screen displays, with Step 1 ready for your input.

3. Click the Account drop-down arrow and select the account that you want to link the PayID to.  

4. Click Next and select your PayID:

If linking to: You need to:

A phone number Select Phone number, and then in the appropriate Phone number fields, select the area code and type the 
phone number.

An email address Select Email address, and type the email address in the field provided.

An ABN Select Business number, and then select your organisations’ Australian Business Number (ABN). 

5. Click Next and select your PayID name. This is the name that will display to others when they make a payment to your 
PayID. Choose from the options provided.  

6. Click Next.  

If your PayID is created with a mobile phone number or an email address, you will need to verify the details before 
proceeding.

Verifying details:
If your PayID is created from a mobile phone number or an email address, you will need to verify the details before proceeding.  

To verify: You need to:

A mobile number a.  Check your mobile phone for a text message containing a secure code from NAB. 

b.  In NAB Connect, type the code into the Enter verification code field and click Submit.

Note: if you have not received the text message click Re-send to resend the message to your mobile phone.

An email address a.  Check your email account for an email containing a secure code from NAB.

b.  In NAB Connect, type the code into the Enter verification code field and click Submit.

Note: if you have not received an email containing a secure code, in NAB Connect, click Re-send to resend 
the message.

… and finally:
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When the PayID is created the PayID Register screen displays, with a confirmation message at the top.  It shows the PayID 
format that your payers will need to use when making payments.  

All of your organisation’s PayIDs are listed underneath.

2   View a PayID 

1. At the top of the NAB Connect screen, click Payments then PayID register.  

The PAYID Register screen displays, listing all of your current PayIDs.

2. To check details of a PayID, select the PayID and click Update. The Update PayID screen displays:
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You can now check the PayID details, including the status, linked account and PayID name. 

3. To exit without making changes, click Cancel. 

3   Update your PayID 

You can update details of a PayID. This includes:

• Locking a PayID to stop it receiving payments

• Unlocking a PayID to enable it to receive payments

• Closing a PayID, if you no longer want to use it, or no longer own it.

• Transferring a PayID to another financial institution or another NAB account. (Remember that only one financial account 
can be linked to a PayID at a time.)

• Relinking a PayID to another account. (Remember that only one financial account can be linked to a PayID at a time.)  

• Changing the name that displays to payees when they make a payment to your PayID.  

To get started:
1. Access the PayID REGISTER screen and select the PayID you wish to update.  

2. Click Update. The following screen displays:

To lock a PayID:
1. Select Lock from the Status drop-down list. Before the PayID is locked, a warning message confirms that the PayID will 

not receive payments. 

2. Click Update to lock the PayID. The PayID REGISTER confirms the change.  

To unlock a PayID:
1. Select Unlock from the Status drop-down list. 

2. Click Save. The PayID REGISTER screen confirms the change.
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To close a PayID:
1. Select Close from the Status drop-down list.

2. Before the PayID is closed, a warning message displays, confirming that the PayID will not receive payments. 

3. Click Update to close the PayID. The PayID REGISTER screen confirms the change.

To transfer a PayID:
1. Select Transfer from the Status drop-down list.

2. Before the PayID is transferred, a message displays, confirming the PayID will not receive payments. 

3. Click Update to transfer the PayID. The PayID REGISTER screen confirms the change.

To re-link a PayID to another account:
1. Select the new account from the Account drop-down list.  

2. A message asks you to confirm the change. 

3. Click Update to re-link the PayID to the new account. The PayID REGISTER screen confirms the change.

To change a PayID name: 
NAB Connect lists options for you in the lower panel of the Update PayID screen.  

1. Select a new PayID name from the list of options:

2. A message asks you to confirm the change. 

3. Click Update to confirm the new PayID name. The PayID REGISTER screen confirms the change.

For further assistance, call the NAB Connect Client Centre on 1300 888 413.
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